Gpnsd) Lol jicll dy 1) 4 gt
République Algérienne Démocratique et populaire

Pl Eondly Sl et 515

Ministére de I'enseignement supérieur et de la recherche scientifique

N \
A |
A : By /

RSPV NN
iy Lok Wl el 267

ixl P
2025 3245 05 (3 s ¢l

2025 3.5.‘13} 02 g NP-E314

> ol | o 4 gudae sloic| :pgud ol

ol Zaalx) agud dxilis eag slasell Al Hoylanll e sl lall ulell azme e ol
§ ol Rt s gt} Roglibl o (BASIS Baale) A0 oy (T
D Cyd it 3L iz gty SLiY) Layases 1 Awll adll 490 "ald g dun gl

rdayl ) 399 A adign (e g AST) Asud a9 039 (o lun wiuS Acgdall slaiel @3 uad




Bl ¢l 8 o @A) el
LYl sl pull 187
Aol Yl polall o

2025/2024 dameld| il



dngilly SLEY) Ganads Ayl ol 1 Sulal) 0 530
d)ﬁy\ :g.u\M‘
dongia daagll )
aaa il g ald Y I Caanll dungia 8Ll Peo)
4:3a )
2:dalzal)
raalail) Cilaa
3 ALY dads (e Sl A gl g ALY & Giadl Cluaguad o Gl iUl L) o3 e o

-4, gllaal) ABiccall i jlaal)

Al adle anadil b dagidl gl -

alall (5 giaa
Gl G Gl 8l 5 Y sladll a5 dale KGN delua -]
Al Gl )all ol &5 dmgia -2
(sindaill calall 5 (o kil cailall (e 483l -3

Juae Y15 ciliadatl) M Apalal) cibua jill g iy glocl) Gany A8 Lua b Jidly s JSI aad ) Janl

Aiiaal)
(LSl 3 a &y ol Adaball om0 ) &) L laial €6 yainen Al e saglill) 48y b

:&\)«d\
2013 s gradl ¢ byl es s il st Gl es 0l Glaslas 0 en )l e -
2013 pae 3 aldl) (galasdl Hla c‘é_..néﬂ\ ol ¢ S culd -
2006 ¢Aslialll & yaall Hlall dalall dy il 8 i) sli Y5 Gl (JalS e e -
-Paul Dickes et al, La psycho métrie, PUF, 2012.

2018 -2017 :Azmalall diud) sy b)) il asle il glgie (sl ol (saga i aual Aaadal)



il S ks Bl gl skl () g3

dagiall 182a gl anl
41 3a )

2 Jalaall

raalail) Cdlaaj

oy il asebiail) 8 oSail) Qllall (K05 o
Jae Matu) bl Hall ¢l el e oKl o
24 glaal) ABuuall i jlaal)
Gl i) dpngiall-

alall (5 giaa
doe DUt bl all Cay gt -]
dae SdatY) d) Hall Aol Gile) ay) -2
(1 i pnl i o 4sd sl sl s ) Al sl ppans -3
Aghasall & al aaslsill ilan Y1 Joladll -4

dfial) analiaiill g 4o SUaiad) Al il Jlaa & il JS8 uad ) Jand)
(LSl 3 a4y ol Adaball om0 ) &) L laial €6 yainen Al e taglill) 48y b
:&UA\
1999 g jsill s il Cojall o™ (g gl g (oudil) Canl) (8 (gilsay Glija 2ana -1
e A Mialal) ) 4S5 Giagd) s g8y Jgual 1paladl Gadl " Bisan e danan2
1983 s el Lued
A983¢ Bl Dl jas Gl dana oy ASLET g Analia 1 palall Sl -3
1-“ How to write a research paper ”, By Berry, Ralph, Oxford Pergamon
Press ,1966

2-“ The research process in education” by : Fox, David ,J , Holt , Rinehart &
Winston Inc., N.Y, 1969

2018 -2017 :Azmalall diud) sy b)) il asle il glgie (sl ol (saga i aual Aaadal)



Sl o

o)

‘ w o,
dealall LICEW 1 3 oW 5 o\t
RV

AJECEN pygie 1

el sl ol 2

ol gg05n 1.2

(53 Jlged) 3 Sl 2.2

Codl ks 3.2

o) Cun 4.2

A Eal 3 AICaN 1813

Cond) 4 g 13

Ol was 2.3

LA mog 3.3

L - ide Jgud 43

) ) yed 5.3

g&ﬁy\ 3&\3.0 Jg,lu 4

(52 5; BA) 2 75 1.4

Eodl AL 2.4

idadlly Ladal) 291 3.4

sl Lyl 1l L) 4.4

el ol 445 5.4

O | OO | VW| V[V | X WV PPN N NN SASANUOB|T| W W

LN &l ).:La» 5
L) LY
K| &y ey MU 2
10 Oblarayly ML 3
10 Ll Sl =l 45
10 S gl Ll 5.5
10 il Ol Ll 65
11 sz I8 lual do-jie 45 b .6
11 P\ ru Jd) 04 1.6
11 Gl SlysYl dax e 2.6




11 delall ACall 0£ 3.6
11 Al 3ls 5.5 .4.6
12 e &luo 5.6
12 idadlly Ll L8V 502 6.6
12 Slos i)y dgod) 3l wad 7.6
Sl ol (3 Yl A 5 ol
14 gt
14 i) el Ly pos 1
14 Ao i ¢t 2
14 Jo¥) sl 1.2
16 SB Canadl 2.2
16 s Lol Yol dbo Loy 2y plae 3
17 &, 7213
17 Coll il 2.3
17 idadlly el 2291 3.3
17 Gl Ol La )l 4.3
18 ol AlE 5.3
18 P il Slglas- 4
18 Condl i s 1.4
18 Sl dar 0 2.4
18 202y 221y S dedl o 3.4
18 Condl AL o SSU 44
18 igodl Ol 3l by 5.4
Boalall ool a5 ol
19 AW
19 il cayye 1
20 A ol (3 oyl 181 2
21 Lol o 3
21 AghmaY) &y bl 1.3
22 adoliay! &y ol 2.3
22 L Al 2l glaey Loy 2 4
22 752 Jlasy) 14
23 Ousie o BYe wyad 2.4
23 dypis 353 o ll 3.4
23 e L 4.4
23 e il o3l 5.4




24 dalall 20 9151 5
24 i) 2,4 1.5
25 A&l gy a8kl jop il 2

26 aslasl o, 4 3

26 il oy ) 4

Ll Sl il L gy
Ll Sl b s danze 23 )1 3 2l

2 "
28 Gl clull a1
29 Bl ol ) 481 2
31 Gludl ol Je Jjﬁ;'\ las 3
32 bl e r\.\DMA 1.3
32 agly i, o lall) 2

33 i Js\ UL&L 1y dgobY oSl 3

34 dalall Ny by, 4

34 &L el J.\“ fgﬂ 4
34 Al B2 0 1.4
35 el ol dl ol 2, ﬁb s 2.4
35 pordl LB (g tu 3 f\.a.: 3.4
36 i)y & o) SlosY das) o 4.4
36 izl Sl A8l Aol u\ﬁA 2Z 5.4
37 Gl Sl il el 5
37 f52sh) e Ll DL e 1.5
37 domdl) G oLl Ol )l G 2.5
38 gt jasdd Dllalazy sl s 3.5
38 Gl Sl ll gzl ol 4.5
38 izl D\l 104 5.5
39 Gl Syl by 6
39 Codl )l alill 0 16
40 s dl) oy 2.6
41 ol gk 3.6
4 Sl oy BV o5 4.6
41 Gl cluhll oy (3 Ll sl .7
41 W\ By iy 1.7
42 Plall 33g.2.7
42 @Y Jos¥) of 37




42 UL sy JAE 3 dlall BLY) 47
ey () b o T Il
Al ol (3 Gladl bl gl SN BN el 5l
“ i
44 ) Coudl (3 el LY pogio 1
44 el LY 11
45 ol Esd) 3 gl bW sl 481 2.1
46 “ Sl LY b S 3.1
47 sl LY.Ly 2441
47 P Codl 3 Gl i 2
47 Comdl (Laedad)) Gl ol iy o 1.2
T " Sl A 2 20
49 Gl ol (gl Y BYe 3
49 Sl Cod) a3 gl LY 45013
49 Ll S il galilly Ol fadl plaseal 2.3
49 Gy ol ol oy ol 21 4
49 Condl 335 o uld o o)l 6614
51 Gy ) sl oy 3 52 84S 2.4
Ao Mar i Sl il g o5 :wsld) 5 sl
53 Stk
53 deMaru¥) Sludyll pagie .1
55 ieMlar iyt Syl Oslaat 2
56 oMt Sl ) 4.1 .3
56 Sl il Bl y L) Al 5ud 1.3
57 Coll Olps e g 2.3
57 Eoudl drgsy Y Sloglall 12 3.3
57 A Sl o 43
57 Gbad) LY jskes £5.5.3
57 o Mz Sl ll sty ol 4
58 LMl Ll 3 Dbl o ol 14
58 ae eyl ds) ) o 2.4
58 oMt Oluly ) 5585 Dlas 3.4
60 isko W el (3 ot L) i 5
60 Sl g LMo DLl £ plasad 45515




61 slap¥ly amsdl s st (3 dedllariv Al 2.5
61 o) Al Jg 3 de eV L) by 4535
LoMar i )l L3kl el 2 sdmlid) 3 0\
62 b
62 i) Ll ) panas Sglas- 1
63 ioMlar W) duly) 3 &) lest 1
64 ieMarat Ll 3 uw g ol 21
65 G Mara) Lyl (3 b o 2
65 L CL o) loglly 81 sud 1.2
66 Ladlias e iedly OULN 5352 Lans 2.2
67 ieMlara¥t L JA< 3
67 S sl plasaad 1.3
68 (el L)) aer5) Aot il ) £l s 2.3
68 oMot Lufpl) 5 41874
68 tu\ s olae) 1.4
69 Ll Al ll dd Sloogn 7y A 2.4
Ll Sl ol : uald)
Laog| gl el 5 2\
71 s
71 Bl Sl gaad Jose Y,
71 Coudl ot pogie .1
72 Agou) Soaad| it 2
73 Laogl &gl -Lik
73 ol Condl B, pogin 1
73 o) gl s 11
74 Lao gl Lgoud) shasy %)6.2.1
75 ol ) 481 3.1
75 Lo Sl jalas 2
75 o) GU‘“ 1.2
76 5l Gasill Lol fo SR 2.2
76 DB ol sl 38,01 3.2
77 Lao g Sigull f_\,ﬁ 3
77 Lol Sll ! 1.3
77 iblsy) ol 2.3
78 -\ au) > 3.3




78

(aladl o Sl ys) Zadd) ol ) 4.3

79

gé'*’:“ Eo) o Slglas- 4

79

Lol dCal) o 14

79

Ll sl 2.4

79

UL ol 3.4

80

Sl W< 4.4

80

Ruog) Syl 2985 Slid 5

81

é\;ﬂ\ et dygno 15

81

Sl s 3 ) e sle¥) 25

81

oslly i) § 353 35

Loeundl Sgpu) sasaldl 5 o\

82

-

A

82

il Syl pggie 1

82

83

I ol Uy el i) e 31 21

83

Al Sl plasY U ) oladl 3.1

dowd| &) 481 2

&%‘ o A.{dj) Fa 1.2

S 31 Al Sl ks 3 aalldl 2.2

oz Vg 3 ) ) Sliisind 3.2

Load| Sigoudl t\,ﬁ 3

Gy doeall Bl 1.3

& i) dmeall Sl 2.3

) | Sl 3.3

hed ) Al Sl 43

K)o 14

il e 2.4

L - Q\j;\ gks 3.4

FRRUICI PR S

DU pary &l el W80 15

éu\ iy pandly el Slaeed) 2.5

), 23l gl Sbad 35

:\t‘."’.g)‘?""j‘ ady :\ﬁd’.&“ C)J’u“ BJ-'J»U\ b'o\;\

3

el




IR

allly daall ool oy 3,41 2.1

SlasYl 3631 1.2

SV ) e d)lis 2.2

Jiedl el 5 sl UL 3.2

) OVl uld 4.2

Yy clam Yl plase) 5.2

el Shpad) bz 6.2

ol gl Clies 3

faldl Olgab | 1.3

dold) Dlglad 2.3

Bboall ru\ FMJ\ 1.4

RIR

ssall Olesadt! D13 Ol 2.4

R

Q.o\a}\ fma.i\ 3.4

R

3 ) Sl Sl 33 e 4.4

Joldl fm.ai\ 5.4

Ay o) Sl (3 43NN e 5

e ) 3 T el N A 15

Sl & e oy 3 e oS lal) &l 25

dgg ) a4t o) -5k

A ) 4 gl pggie .1

) 4t ol iy 101

Aoy el any Ay el il gy 3,400 2.1

Aol i Sgod) U s salll Ol 3.1

@)&J\—?\fﬁ\ sao-lg)l e gast! po 1.2

B 8| 8|8 B SIS S SRR R

il e dalall dogest! pouss 2.2

g

ol L) Juddl gonss 3.2

g

A Pl 5 el 42

[y
o
ey

iy ool 4 Sgoudl derlys ) Oledd) 3

101

sl dygnoy yodl S0 1.3

101

lpll pom e slaccdl o 8,0 i D) 553 2.3




Ll gl p"\‘"‘s Slas M Jdocdl : sl y5db)

Sgnd) Slas W Jloddl 1 e (gald) 3 0l

103 AW
103 Bl Gl 3 Glas-d ot ) Jose Y
103 Al ol 3 Slas ¥l Jdoudl 481 1
104 pasal] Slas ¥l Jdocll 95 Sl poall £ B3} 2
104 sy uldll .3
105 ol Olgias 1.3
107 oy wldll Ol giws 2.3
108 bl Blaseat Jlod) -k
108 L) BlaSauit Jdodll pygie 1
109 bl Blasea Jlod) Cslaal .2
109 Bl Lol eyl 3
109 Bl oy fl 1.3
109 byl Ollaled| 2.3
110 B el 3l JJS 3.3
110 JaSeivt Jdoull s 14574
111 bl fogll Jooud) -t
112 LGS M Gl i .1
113 Lagllaa
113 Lol2a
114 Jigl) 31
114 S M il yulie e wlie Jlasd 2
115 cXadl yupli 3
115 o) padl 53613
117 " el 2.3
117 by slall Ol 21 3.3
117 Sl Vo) Joud) -la
117 Fladl 0o (§ 0539 P Sl g .1
118 Lo st 2
118 2o sl iy 1.2
118 Llas ) Sl W g5l 2.2
119 Sl E, (ANOVA (T-tests &l cp 35,41 3.2
120 Sty byt LS 4.2
121 P sl olgles- 3




Az

123
124 t-\).\ s
IS, Jolid! o
St Y]
107 ook Ol grane 01 Jolr
108 ol Dlgns aBdey  poll slas- ) 02 Jouor
112 SYom¥ eVl poll el iy Ve ) 03 Jyier
JECaN oLk
5 Gpalall LW 0 S 01 Lbz
13 i) KW deloo Ol glas 02 Lz
72 sl &) poluas i 03 L=z




“iz
{ o
TE O

i (3 Azl 4z gdl @ Condl Ao

w
-

tdadde

Lt Bz ga 241 slagdly duzodll § cmd) Bumiin” (olidie Lz gelagdl degdall sda Jolils
Las e Awlu] Lmgelag dales Aegdall sia dafy cdumgig sliy) (aasi juwle Jo¥) Al
etas J] Zegulall sda Caug oo ale Aaimy Al agle Adlad Loyl i pasasd! s 2kl
dezstll Jlme @ Lleall claghazll e H3SAN e calall Eigmdl slaey AelSiog dlalss duzmqia
LJols (& e giall okl M5 (e clldg ol ¥y

430, L«\".CLHA 46 éjja.ﬁ\j _a_:).a_ﬁl.n g«.‘.a_” A | MK_&! Jﬁ\.ﬁ,g a.c.g.gjal‘ 84 (yo Jﬁg\ )3_21‘
Azl CBluadll ae ol 2 ylay Apalad) lis ol A2 Loy el c¥3lud) 7 3las (o yaiul 2o
Ldsdzs sl Ll
iy sl a8 e ool (Al Sluh,udl Cagdags Ao e 2SN e S Hemll (3
Gl e e IS Laalgis Leodsss 2,58y 2aladl wolaalyll ya Bolanad) dpaaly Ul

030> aa3ll

1S Lringa cadall gl 8 Gaadatll Caladly @ lanll U e 283all Jobidy il gl
Ardladg alall Coe 1 olSS (lasat andatlly gylaidl ol o s L1 03195

s 2SI 2o ‘L..SQ.J.C- Sy L“gg}{ doudeS eyl Syl P9 ff\.&_i s@‘).ﬂ Y3y L3
Ll gt 8 e Lo« a8l (T e Laass 2auSs byl subis Am L) Asloll el ol

Sgmedl cpa ooy ‘LQ_;:\}'J A e asladl Sg=dl queias dl Gplazd (walud! Heldl Lof
Lagd IUall yo4, Law ‘Zg..t.:).xﬁ\ ddg Zt..gu;).zﬁ\ M\ Al ¥yog cdimud! Sgxdl 1950 cAud ol
Al M\M@éﬁ\ﬂ@&ﬂ\wﬁwm&

S e 3 e ailagll Sgmdl euabiat! Glasdl Jedetl pladl Hgzell Jolidy sl
a8 Buale il bl 3] ol (§ ke L Loy <L iy cbladl) o Asliasyl cilgs¥l alusiul



J)TJU”‘ |

(4

211 S5 2
Q)’Jlej'l(} UL 5 21

WW)“’ ce 5L r,:.‘.‘é;ﬂl

W IS IR




“iz
{ o
TE O

O (x 8 23 1aladly 4l 3 Condl e

Leadadl a2 S 5 i el
St

ot Aamio Slylie e -pslall Bdy 518 - Rewailly Bgsll aglall 3 alall Emdl S5,
L“\s_;.zmj Loyt faj.l.aﬂ RY. ‘5\.” bl‘_a_lmgg).al‘ Ji=l twj.’j‘/jd%d‘

Aelo 44,8 Adyas ] Azl 5o cdid (o5l cx Ll sy gl goua sl dnpb (e Sladll (i

45yddg dizey Jlel o L 28,00 e B30 Bl sy ASE] A2l G U3 (i 2] dyasess

dpal) adlaal guams JWly ctomdl s elyo¥ Zealill Ll Aasdl @l oy s e
Lele oyl 2ue g glly Aualall Logy il alsisls

Lyl Gug..‘al\ lid dosalan 8e,8 M5 40 g«.‘.a_” Eee ! @ AJICEY 8y alell sda (o patud
uiq,g&.&.p]a C\JG‘ J\ Y}.;aj 4\.@54.72_“ 2&.&.\...44_“}«.’\.:.53 .Iaj‘)_éb 4LQ';E.LA.¢).>L44.A3 d—v_wi A.vz.«.a.ﬂ bﬁi
b.bj_‘zj\j C}‘aj'”j 43,1 JHL&A Lj‘.i:)ﬂ ricif M\S_w\ <L£L/..;a Lg 4./..”4.” delud u‘

] dl a4 (problématique) mllaias Jloaswly sgdat ges Ll adsdl &1 d1(2005) Benoit pid
(1949) 4w il lia il oy Js! Lea Bachelard et Ricceur

G slall o spoall BLelye cllag, s Lyl cay ALIISANY 81535 (3485 Cisypad JI Ugumsll 50
Leea (e

Aapley Cm ) Jles V7

RIEJOS (P IV PYRA NI ETESN /OCImy (EWION (R4

oo S8 Aagalin Blas sby Do AISAY) Slinai oo Aegame palyatul G Lad ol

i Losd Lassels Sy sLaa¥ll (90 e gazmn oty LIISCEY iyl 5T (2015) Fabre 5

OS] g celiy cBiaing pasati slan¥l Bodate e 2V
(15,1 Alais) aglall oo Ml Joll e Sy 2V
abylasy oylas 88T 33l dshie 2 Y



»
fg »r

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

ol Lia 33aze yulall sia) 2uasy BT (Audya09 2,55 yulacy Jbge 685 b 2 v
(Lol s

LisS & Layes Jiaty oISl 75k leg 08" LET e &SN (85 o8 (petit Robert) sals Lol

A 2l S gils Lapay 31 s (e iz § Boyaged) iladl 2limd G Lo yall Eas Ll Jaas

S s U] 98s moeade JSng LoliS Lasse 89,009 sl L um 0 250 @I i) 2505,

(7300 1999 «§yliwe) "die ol iy Lo Baia oLl b iymy ) syl 29 ¢ 3ads JSCi

somsll @ Lle of Msin 7k Loy lat 5850 Jlsse 2l AN 1ad Guidére v
.(Khelledi, 2020, p. 23) "dzzlas 51,1

B 484 delus () dnaall dulall & oy Guidére 4 ela sl Caspatdl lda M5 (1
05 @ slailly ol 5945508 als USh Lasiys L el Jlma lelio im Ll e oimd
oSas ¥ (31 8y, Sal) ESLALT (o Regazme e Byl ¥ lma oy Jlome JS Sotmsg cdzzllal o)luas |
LY ] i g G3SHL Jladll (e a0l A8 e Llelpo oLl (e camy dide cluyds Lpioes
PHPS

ssbailly ¢ o 31 Jlgandly Aamel) o) Ae gazma LEL AJISEY 1 (1999) Michel Beaud céys LS

gl Axllany meud QI Julmdll boglasg (o9yalls clml] aamdl HY1 way o1 (g ladll
(Boutillier et al, 2009, p. 89)

dede 305 gl Goall Lol 2 I G J) dlad) lasadl IS e palis o (S
&\.44.’[9 O | C)]a o dixy U e Ay ‘3 Sl sl é.d\ L_SJL.J\ Js Ll P S (0 Eese dl
Ll a9l Jolud of daele A i S99 e leisly Leldas! L?]a_:__! S

aladl cpe Jlandlg (LrlisSa ons Maatl oy )My cspzetll e s L1 808 (e aiag Loy o G LS
eyl A lay a5 G Y1 2 b § el )

c_?-\)l\j ;.H._‘way‘j Sls,allg zt.li/.ugb Q\i).‘é.ﬂb p.,«,b\.al\ o0 A gamo JodS Lalall aJISCad 3]
A do¥ contassy s @ Sleglall sda apams oy ol Ui skt sl 3 palud &I
e dl Ak AP asldly WL&L\ RIS



»
fg »r

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

AJAN 23SL I poliad! 2

Zt.A.o.aJ\aJ.A.IaL_d)\i@w&ﬂmﬂsii@mx@m&gsd&cbcw\ﬂh@
La,Le! Oy ¢ e F 90940 Jﬁl.d@ 4.'2.5_:)143 a8y Sl a8 Z)T Eoe odaill Eee ) ¥ ey

ULl il poungn tie Bpulal yuoliay yan OF AL cavas oo cllad ey Joe S &
oyl (il J1ye) S8 gl

el & ol o141 (Karsenti & Savouie-Zajk) cbl-gg8Lug Gy S Jg8 Lazul 13)"
iz mdl oo € Joall laSay el § Jslad!l Jlme Kb 1 o liall cass (o Lokl 058
B mliall plaiialy Bitmd) 4 e ASen S Ll o llad I3 Baimly « JUnll 1o syains
"mad) (s st Bl cctimadl s IR I tomall ggnga (1 oy Lalail] L)
(Khelledi, 2020, p. 25)

/ Cxdl g 990 \
\ /
L S Jl ’
\ /
ol ey

\4

eedl blual

N /

(Khelledi, 2020, p. 25 : yuyall) dealall 2ICEY I iligSa :(01) o8, Lalases

&l go9a 1.2

oyt e S ldl Joay s Lo (g8 Y Bghas ol g aibg0 dyoed piay Leelall 2SS
oz U s Bouay A83a0 dakhie kg Liasns I (e L8LESTLw] L3 e Lﬁ‘-” syallall sgu>
L) AJICEY doladl Aasdl slue ] wie LY ] 13 dsd



»
fg »r

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

(Jo¥1 Jlgad) MY JN5ae 2.2

Jlsse ore Bylee b ) AICA) Aeligmy slute] (3 2uoal ASY! jintall G| Jlsw piad
535 Alils o) Jlsadl g (42800 i o) ol g545l) (3 A1 5 Lo (S (uSlas a3
oLl L pody @1 Slaglall (oo 2eaS Arllang Gaudmed Joad miliS ylasy 655

Lo ypall § (adi sy  J¥uiwl Glhie IUS e 3" J) e AISE) A lo Chu «5ps 85l

Eimedl Hed g dd) yumiall 8 dall JLaaS¥l auay (ol ol (aaill lia o8,ll) AL e b

mon o Jo> 23,2l Wl 4S5 ) ol A8Y1 of daall 1,400 15) ALl basys 6,39 Slm¥l e
.(BOUCHARD, Y., & CHEVRIER, J, 2000, p. 139) "&ul,ll § 5450

ety Jlgw aelis ] (rung Leln) ol ol el e oy (omd! gl i aelo e
Jlsd! lda Jj:- Jgoedy dimey (S SY ¢3+829

1] 40,9 .3.2

ZLHb).éJ\ C)Iaj' S s\.:)jﬂ'a \).AT ey WW) @K_&}’\ .S‘.J.r.l Ldace L3 Eedl A8 D929
Lol waiad L) «dleST o) digy ) () ASAL) (quasid) Jlgad] e AiBiag Adue laK
(48 i

Bl e Ialazel Gaidl of wu ST AlLE (3685 w8 LEY HLas g gamall A8 s all 098G o) camy
Eoedl ds s Cwlils QT ez ddeg ca§l ) o3 L";..Ln Eee &5 s ZLL.@ Eo I Ll o gy 08 ‘5\1‘
A i g1 g laidl Y1 ae

sl Sua 4.2

o S AJIEY Al 3 e dl Caua (reat Jales casall (e g ol duua] Ladg
Gl do g5 (al &y gl poliall pudiy musss ] dadl lda

lia & (Yvon Bouchard) 3,Lass Osds) adiy G cmdl §9,4d by g s il C8luial g9 pind

sda 3 il pobgar 3laty Lad dasid Sim Ll Laay clangas (o Glua¥l" 4T ) 5l

"omdl gyige oLis Sl Llss 1 Goloadl iy i Lo o5 A e Lasgasl
.(BOUCHARD, Y., & CHEVRIER, J, 2000, p. 159)



s L}‘J::u'b 1)@)}\)%?}2“(}&&4\%

“iz
{ o
TE O

gedall Gemdl 3 AISCAY 2usal 3

o @1 Bl Bltas (g8 e dall el Healedll pioliall qal (po By dad e ) 2JISAY]
edall Cem ) § A 2uanl 55 G Ll Gamy b b (JalSIL el Lole

| 4> g5.1.3

oLl a8y o cum ) Sladl s dgs cedall ) el aa,l) 2 ISAY) s
5 b5 duzgs (3 ALY delid Aale pudlse @ ol Jomty O (o Yoy cddloal 3uam
Aylag Buae ks Gudms Adlai>] (oo dojs Lo Leislg 10S,5 o) ey dumr gl | couza $94090

NGRS EVE S VF VOO IOV WES pE S RS- EEDAPER SRR DENT FPCS PR
Jladg 5.8

Olagat il Leislg I cullasy el epagas” SHLé (2018) Creswell & Creswell J Lasg
(Creswell, ). W., & Creswell, |. D, 2018, p. 14) "aJlaa, di= IRV RWFES

:daa¥l wya=s 2.3

OSad el ASiie gz OF 3] couzmay msly Sy el Cilual wyuzes § A calud
ddoe 95§ delud alaa¥l sda cdizmy M5 o0 Ladoed) g doeisly Lol 29 (o |
\.«,Lc. LY ‘"_é'\.” PIO RYRESPLIE |

crosg Augele il ) ogtll 45186] (e Had Baazme Slual 399" (L8 ((2016) Loy Lady
.(Bryman, A, 2016, p. 56) "8l ua¥l clls gudoes gomi L go Jlay Csedl ]

Aead) zigi 3.3

(e &5"“3 ZL.«..‘\RJ‘ ﬁ).al‘ @ 5.33_?‘9.[‘ Qb.gé.” BN i JM} gy i;.zgﬂ MT M\S.ﬁf;” &@33'
Lell G I

sls Y [dag cL@é Eex &..L,.Q.AB Uil sda ZQ.Q.AT e 413 Ao A Eeo L duy Lot



»
fg »r

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

skt § ) daalus qssd 3 aelug 28,all §8szall wyums” G5 (2013) sguuSle corumg
(Maxwell, |. A, 2013, p.13) "dlyidl Jlma 3 poisll Gadzei 43,2l

:abled! po ddos i 4.3

Lol 301 bl e Aealill lgo¥ily oL HLasl 3 com Ll el LAY otms
> Ls\j.)i S Ay calSCial! @b‘j f“'&j Ee L L;..\J st,g Laie e dl Wiw] s Eub-})l.l
e J\MB AUl dads 2o e Ly (S L)

bl pez Olosad AUl s Lagd callaty 318 Ul Awlys @uasad” 1 <(2018) Vin gy e
(Yin, R. K, 2018) "d845905 4a 8y
rgolall ladl nass 5.3

USin ook oy Loctie o gadtlly ol By ¥ lme ity oLl o (alanl] AJISaY) i

Jgkaig dd,all poas d! S5 Lo cuailly Joladly e ) M5 0 Lo L?Q.Lz.” tq.”«.;“ Jeloty sunus
sl Alas pras LIS ST ) d5,La) I e «(2018) clils dile 1S3y Lo Ioa el yadl =¥ Lxl

(Flick, U, 2018) &l LY acusis wdd! puslas 3 ot @1 80tll Araladl clislanl]
SIS 2eloo lae 4

Sty 381 Ll 1 Budially Al Slieall o lall Condl § 2JSEY) A2 Lo wal
Y1 yeoliall IV e ALY Lagy iy sulas doy 5Sasg « Buasl!

:(c}fa}"j aaudl) adiay| 73914

& 7ol OF G« (agat ol Ll (61 i) dua (S 8oz Ay LIS 055 o) ey
LS cldond md) ey ) HSAL b gl ssally oLl e iy RSS! 2ol
(2012 ¢ queS) Atz ) 39zl 718559 Cm Jl Blhas iy (§ gudsll el

el 25 2.4

O cdbazy Tiag ALl olga¥ly oL ‘a\..,\.'z‘i..w\.; Jul=idlg e dJ A58 AJICENT (655 Ol ez
Al 845 Eu Bpsdl 3i 3,1l 3i Bl E 40 slgu i L LIS Blas (pass USTEL 0SS
(28 .o 2015 ((S5) Bamill Aylog 28890 ilns J] Juo gl A6l8a) 3 Jiaws dala e el



“iz
{ o
TE O

s L}‘J::u'b 1)@)}\)%?}2“(}&&4\%

Aleally deolall Aeadl 3.4

Lale EL;.Q.AT <ld el 0317 Qi ey AN el @ L.A._ml_wi JYE9Y ELAY MT el
39 ety oLl oLl ds @ LAY L] 3 Ayl e dl 3iwd Aeeloinly
(Maxwell, ). A, 2013, p.13) "o il il 54 =]

Al LYL AL L, 4.4

il O oy Tdag cmd! spalally g laidl HUSYL 3udg IS Alayge LISCEY1 065 o s
Maswell, . A, 2018, ) glisll sauisy cumall dzss (§ e Lk el Bpale anling coloylss ) s L
(p.14

kil Loludll alils 5.4

e ey 1o i) el lgs¥ alaiialy debmeally oliald A5 AISE 0585 o my

1A Y e lus yJolins .5
s Ll ! slaa¥l 1.5
IS (e AJSEY) Aelio @ oLl Lole dazny &1 abiall el ¢ Aasladl cls¥) ual
o o G ISy At ) Slgmall wyams G Ll pubatiun AaLadl lalyudly Soles¥) dax e
Goiad @) aes sl iy diwelys Jlme @ Wbl lales¥l md com Ll 2Ll oda s

2o ude S AN Aeloo § el Lylas ) 33, Ladl clus¥l 4855 G el (e sl
Ll Sl

eas ) Bymlly dasHILl 2.5

cnas Jlee 3 Bdeadl wplns of Zase ddl @ @llasdle I35 (o 2SN Lol cpto Ll (3Sas

ol ol mdes Bl & o195 (1 Alandl DISCELT e 8 yanll oni LD 3as,al) sl s

oML wad o IMSEL s cumiad aadas il ushatl Loyd o 4350 Len «Auagyll
(Yin, R.K, 2018, p. 35) duadlglly Aol muads (A1 Amd) LIS Ll |yoian Aase ]



“iz
{ o
TE O

10

s L}‘J::u'b 1)@)}\)%?}2“(}&&4\%

bl oLl 3.5

N> (09 cAigne Wi Jo> 31,3¥1 Ealygunis sl azed Wlad lgsl cbiluzadly cHLLEL dal
Aa, L QLHQ;Y‘ @ 2&.5_7‘9./3}3.:.31 499,20

SLLIL" caeizmel] Adas]l Sliamddly lo Las¥) (Sl GlJISCa] delus § delud da,kall sia
"ol Al Jl eIMSEL J3_> Ao bydolo 65y yog3 DULaiwd g LU IS (4o &o.?j' ‘"_é'\.”
(180 2018 calll uis (£10)

aladl Glyladll 4.5

s I3 (0 (5K Uyl ylla] 485 g (AN Helism @ LS 1ygo Apaladl il ladl] als
Aalzell jalglsll

iy SIS IS S @ @ ladliadl of Slgzeall jyaedd by laill sda alagiw! do Ll oS
Syl yglad § e Apalad) byLaidly LIS o Las ) G o «Juleilly Gl Loy 8 4893 Las
(Flick, U, 2018) (g lasl udazlly gaalls s

rebiledd 93! Julxad] 5.5

oY Zalall SLLl delsd e ol Aisla Sl o Zolill ULl alasiul sl oSe

oo adSs ol o Say Julmadl 1o (Aadgin e of Bugu oIS BLAIS) 3 delug Los «(593l8 Julxs

bl I i S K] 2els 8 aebluy Los «Jsd (0 By oS5 o olalasl ol Lilasl
At EISAL LS Byolazdly Alad Ayl gy §iltll Julntlls ABgisn

tolpll ae Silyslad] 6.5

Bolarad! ot Ll Sy i ALY &bt Lago Hyoian Jlll G elndedl ae clygliadl aas

& delud Slyglad! sia «Lade Ly cllazs (A1g Aaslall eI ayazet) cvasaseill e lls Slns (1

Aagd (65 el slpdell (Say Gl BSIl Apalally Aplantl Zaa¥l 13 LLaE gz Coxl duzss
(Flick, U, 2018) 8sumag Aads Az 20848) Aelo § aclud



> L}‘J::u'b 1;\.&)}\)4&?-}:‘\(}&4\%@

Q
{ o
T‘., O

B LKA A Ll domjiie Adsybs .6

LaelsBg Ladag Lgung Olasad Badme Auzmpin Dilshas & Lol cullazs s Auale 2JK4) 22l
gt Al ae Apale 3ISE) A2 lyal Ainde olghs b Lagd (imil]

) aladl Jledl iz 1.6

polall Jis Ly Jlell lia 058G of oSy cdid cmdly @i gl aladl Jlell sy, Tyl
loglall Lz 51915 of Aee ezl

ol LS5 sl e - e
s Ll Sloa¥l daslyw 2.6

o Al Slgmall (e Gimyly cifs | ) Jlell (@ daladl le¥ly cululyudl dasl ey @3
B IS Lele Y1 oy o (1 Al

g Razlpe S5 o - Jlke

Amandl Sl Cruns e Anaslarll LIV 85 8 s &1 claly il § Lads SHlia G Lasdls
AL o) 2slaglall

s lat| AUSCEL | yu=s 3.6

ASaL) sidn 0585 o ey i oLd el 5 1 Balall AKAL sum el Aan e
Adacs Aele aal LI 055 (g el Jlomay daiye

dalat) AL -l
Aglaglall Zzo ) @ulad ool (§ 3 dlaal) ais
AL Glas Suns 4.6
pliall clisl A8y ST ISy dizy Sy same cile apued) dalad) AUSCAL Blas Guuaty o8

11



> L}‘J::u'b 1;\.&)}\)4&?-}:‘\(}&4\%@

Q
{ o
T‘., O

Badzel| AUSCEL ) - JLia
gﬁ le] yayass Jo¥l dud) adls gt Aoyl ilylo craees e dadasdl GLaIY| PRRES Y ik
:adayl 4elus 5.6

Oy e A8 G6SG9 sl o WMl e AT Gy (34809 &45‘3 B ARG -
A e ol Sy Jlgw JSCa e LAY A2l

(e Il - Jlie

s et e Aaaaill SLYT alial gl BLAS Tl ] Ayl s b RIS Alon
Al Ay L s (gt Ao

sddoatly dalatl Laa¥l uyuxs 6.6

28,0l § 59l 50 of coms (aleally Aalall L lill (o oo AISAYI sda pzai 15U £,
AL sda > @ Eeedl Mb adl=t!

sl s a0 Anaall (g /aboatly Bealall 2paall - Jlie

oabazy alall LYl 3 8pmall a3 Gl 1in eabu o oSey (A1) Bualall 2eal) -
Aralazll QLI 3 (e Amand!

Aol oulad mabio cracet] Lalaiial (5o Al Condl 1 5oy o Sa :uleadl 2peadl -
rosloll  ealanll 208 53l

sl yallg Adioedl Aliwd | Wy .7.6

B8 (5985 O camy Sl il s iyl dogin A1 Aidmd) A1y il il Aeloay o
Jed=iddly 5L

b /[ J3lud -l

12



1alaV 4zl (3 Cond) e

13

SLI¥ Ogenziug Guddl Ldbll o Axendl @bl Gsiun @ oligyall (2 L :Jyluddl -

Saudattl Codladll G gatietian ol Clilgly Agaglasll

L) Al gt Azl Sl Bygale Sy (rummpns dpasdat) Glal¥ alusiul dus,all -

ke Jol

i dlod) Jalasell 389 2] A Lyl Ao fall Aol sia asls (Sas

Comd) aladl Jleell oz

a2, Ldl Silgol) Analye

Ay alluo

Aloatly Loalaldl Lcoadll s

Sl pallg dioe ) Aliwd| wyses

Aale AIICE) Aelos oilshas :(02) o3, dalases



»
fg »r

14

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

bl S dl § e¥yladdl :aglill 8yl
St

& deludy dazme Bua gomi Ll 459 (g8 (edall Gl lae jage Al Al L
Loy Lol ys L AUl L pae Lagd Ao ) 2l Aol cllaziy Laduaisy 2l yl| euaas
el Aeloo 2488 ol Joli ] @ads J| spalell sia dug clallidl sda (e dalal

ol il Cauyad .1

Sad iy IS (e Lple LY ] o L) (i () Boasell &l Lua il 2 A= | PIEO
(Creswell & Creswell, Lld=sg =Ll Rt G Ll do 939 oo ) Acuss 11 Bl Al sda
2018).

e d! il ¢ 19502

Aoy LEL Bole liedy o(nymll ) 2SI Sigmdly Ludimsll Sigmdl (3 Ul puszid

by il oda (e LW muead sy gl cdlony pods o gons S Ll dogs LET LeS 8yl

(Boyd iwl caldde diwl Adms Aiwl) crevaty cadimt Lgs el Al Bouaie clagdiias
(s A A Uil Ay Ail) ) Lodud 151 Ciiaty

:Jo¥ adiaill 1.2
rid o ol Aliud)

Al Jamidl Goiaadl Lo elld Jling oz o (S e ol cis (13Ls) Aswdl s Jolids
Ay Aot Aeais Alys Wil s Jie Gesaiiy § golue) S Cagall

o0 9 Lilalzsl of dclor sly slhadind Al (o poull lia dpassatll Sigmdl auziud
Oralall 61y Lo of § ilamy) Jo¥1 Casall iyl 86,801 LS g cnalall clalzs! Lo ield Jlis conae
(123 .40 <2004 (e 541) T2yl § Lsuzind) dyuadly Lpnawd) Jilusll

d9d> S Ulxll oda J wall a9 AS palgladl Al Q Udoyll Wi PYRES 3% oS LS
e (5Ll o9 (P9 Ayl L3 ,d g"J‘ Wi A S dl Whiw gy el AUSCin



“iz
{ o
TE O

15

s L}‘J::u'b 1)@)}\)%?}2“(}&&4\%

(aszd! 3?) Emdl dgusg el ASChe 9> o Ialsdl Cmy Vg Lple 5S35 L“S""” @\}U\j Aol yd|
JST E Ll &pﬁggp 4&"\.7.2_‘\ (SRS S L@é)’l.c.j 4‘;»\333\ ‘_5.,\.4431 Ll x> Jie 6)91 _.db_'z) D.;\_(‘é
izl e G d) mls pead § Loyl | dasybog dgall px>

oolasel e I3 e (il Loy claa¥l Laay oLl ol Buie caas e Gl lasnn U8 LS
e @bl ppens (e Lol (e 4350 18 Jole g ccoalga¥l ells aluezaly Laszm G abladl aue
(124 .0 2004 s 531) paizll

AL (TN B

plaseiul g9 mall cro uds ST ol Cpumiie (vt A8Mall g9 ore Jlsudls EIL O ol 1 e
Sl ilzllains plasiw! (Sl ¢rad (o) sl (1)l o 48Madl L QW) gl (Ao Jlga

Oty 3idld (65T il piie 9l die (o nre piies 34l Al clEMal) Alia] s 7 yuisg
Loslill & pleys foame (0 Aanlll Al elals i) aclSa) Lo i L) « AST of cpadie o 28N
(Saelall

e dadl oy 41 Y] (31 L) plageialy clBMall dlinl &ilus e cpisldl (any 75 wal’

AUatl A8e) Lurewe 28Me Jolis " 391" e Hludradd) (asaty 1ad Al (o goill 1da alisial

G Abladl gl Sy Yy Ayl Sigmdl @ W) Jlme ¥ Sigedl (10 gl lag ((Jslally
(124 4o 22004 (e 541) "Jslally Uadl Sl8Me sus o Sl ikl o Bl Jolids

(B 9yall Al .z

A o aigeiads (o) adally (1) adall on G958 ds3 Ja) Jie Aliwly 39,8l Al 3lass
9 it O (A8t L) Jlaad ¥g (3,01 L) Jluad lndl s (§ < AST 9 upiie &ylae sy Levtie
el e Aalud) 3,8l usgy p il Jlgad! g3 OL8 el « AST

by 4518 (5 goaslly Gheall HLasyl oy (s 3958 iz s3 ) e Jlgad Sim Ll plaiial e
2004 e 541) gnsly Leall oo, Las¥l clays o A8 (e Jlgadl alosiud oo aSTELL e
(124 .=



> L}‘J::u'b 1;\.&)}\)4&?-}:‘\(}&4\%@

Q
{ o
T‘., O

o35 5 s BT s Aslas¥l 2l e Calias ] AL ETY) 5L azs LS
A5 B9yd wmss ) Ul smill e Balas¥l AL §lats cuilinll Julas Jaf o Latloo
all o Libas] Ao 28)e ua g5 Ja of (o) 5 (1) sl o Libias

il larll 3all Taiys @ Rslas ¥l 2 el o) A ey el AL L5
el

:Q\.’U‘ ué.j.i-qé.ﬁ‘ 2.2
:Eg.a.,ag i

@}@&.ﬁ.«u‘}”aMﬁM‘MSﬂ&jiwkMM@wMjéldw
{(Bryman, 2016, p.19) g s4o5ll Il a9l o laglas

Slipae Aabio 3 oY) edsiue paibas (2 loiJle
rtew dliwl .o
31 adie e Otae it 535 S (6F e laaall o amend) Mt b ) s
T sud (a8 Sl (Syiun (e Apaglanll Llat¥l alaseral L35, (a8 Jla
18 s Aliss] z

ey malio alaiiul ¥l sda cllazs clacls Aol Lol weds alshall sds e 3553
Gony Brallall @ al

§ geelanll @laddl e o ¥ pe @laddl S (o Lady 13U bk
sbse | Adie ! AUiwd | 4o bogydi las .3

Leloall sda g0 QB Y el Ao gy dd=d (9 Al ] PICO 293 oy O M1
Sl 3 3 Lo
Lo 9okl 3udmes e Mad 5,008 dliwd| oo dazmi J ulally bg,ddl (e de gomme

A ulally g, ddl e a9 o0 ¥ A I 301 518 . (2018) Creswell & Creswell v

16



»
fg »r

17

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

:ﬁ.\.“g C}qaj.” 1.3

sseezlly i Ll (e g Low @aiBing Aoy 0653 O oy duze ) @liad) G e 10ST s
Lo Jeladlg Loy d

Sazme i e sty oLl BT by Bt ) ) 2o § 28019 o8]l Gilena O

ror 3 o Los b Ll gy @l s g s Sas Aily ALl 098G Lotice « yiibias

oo peg A Jlied) @ Toiadl Sl G685 o g < aere (S Lbalxds 28,85 obily
SETTUR{QURERY

sl 4 EY 2.3

Al Gl alasrals Lole ¥l oSy ¢ e 3LlE O5SG O oy At ) Al
alaailly clga¥l alaseiwly Geazmill Yuld s oF cazms Jlgaadl O Gl L1l qady (ALl
dl Jgum sl Lbdnty Aaelill libed! poa oSy oy Iz 13l 06K O g o Ll 2Ll
A>lie pt Sbile b 1 ells of 2L Aa sl 3685 (G Aiadl] et cammy LS i gn g0 Bla)
lall AlE e o

Acloalls dealall Aealll 3.3

o 9l &udyan Bazmd d 3 aead iy (Aulasy Apale Apcal @13 0655 O g L) ALY
Gomadl Jlel) ) Aaid sy 0 ey Jlgad! G g Alaally Apalal) daa¥l G s cAdae AU
23891 bl of izl Ao 39 Lgum Llad Jolits (1 dadlLs (Apadly cISaL Yol oty of
& 4l sl (e (8ad Lgale Bueal Gl Jlgadl 06So o cazmg buslag Ll J8T 06
At Slagadl of 48 all s

14 Ll cslaa¥L 3143

Shazy $o8 S ylas yelaal ) idlaad LT o lasnd 38 Ladl oL Alas o B J1 2L 0585 00 oy
o Yo3aa ud Goedl Jlgadl BT raniny led) loa¥l Lo Jlg c gold) ) § 535250 ulgmd
Ll ols¥l Aan e IM5 (a9« ataad] (o081 lsmdl (e ¢ 52 5o iy calall wlall Bl
el A (o0 S3ay Len clymill oda gons daliad dizsis Aebyall Blymall dyams oLl oSy
Ay Bl ey 5,40 Adlaas] usiag



»
fg »r

18

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

roeledll alall 5.3

ULl pex (Al sda e sleze¥l) oSy Cozey ¢ oliall A8 (5S35 o cazmy Agte ) 2l
Lo Ll (8l Al #lias O ey A 5T (a3 (98 olild A a1 Ll s e Aanshay Llelnsy
Ao Joand 2800 Laolid (e il callas @1 Ay ¢ et A18 2 33 91 2008 il ez 00
Aesly b Goed! Jlaadd 058G O sy LS cdue guo sl il Ll (Dliuly mlud Julxs
Aalisll ol aaall yelal

s Il il Lol Sighs 4
| ASCée wyuxs 1.4

ALl 0585 O cazmg ol A d) ASAL whasety S Ll Ty el d) Aliad Aels wic
(Creswell & Creswell, 2018, Laaud e dl aun (&) 2852l § 8ozl (e j;.a_}b XREFTRESA
.p25)

rlpa¥l danle 2.4

Leke LY o o 1 Aty Aol ilymmall s 3a,Ladl los¥l danlpey agd o o0
el e wze ) bt @) Ll gons Bt 1 A A3 3 el 1k cotay

ENETY P JS i e len 3.4

8y 9 ) e dl M5 e Lele LY Sy ey Badma g doeis g A PICO Qﬁgi e
(Maxwell, 2013) Boumas e glu 1) 6055 48 (&1 Laaladly Lolall Al oLl Czs

] A G e uST 4.4

S Ll 3amy of ¥ 3] i bl codlidlls el alusial domdd ALLS 20 0685 of o
Al e LM Lty Ll posd 20U &lyadlls 3ylekl bd & oy

o) C31a¥l Aiud) ay 5.4

S3mnl) crad (Ldgams gt gzl damgis ummsl] Ayaetsy N ol aa¥) gt ) Aladl) Kad o oy
.(Creswell & Creswell, 2018, p25) cudl Cdlual (o dia §ud=s Goo Ul S &1 oy usSTI



»
fg »r

19

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

Leolall (g,all AL 3y Lk |
St

oLl o L3 Eoldl dsgs S ‘L..SQ.LC Sy és’ Zlé..wl.w;}” LS e Al (og,a]l aad
L“so..l.z_” @Ll\ ‘a\..,\.z‘i..w\.a 5,5 L e (teasel (4o 8ylie Ao ,all &l cus ‘éL'LU\ EL‘LLLw\j ANEST
Bl Calua¥l guazig cx ) @ulais § eead (29

lall sl 8 Leseal latle 288 Leelgily (29,8l cayal Joliline Brialll ola
LayLasy daall C Il

3 ctimll Aa8gall bl § bl gl e Aad LS (A Al Lo L (29,501 paad v/
Slylas Lags 18 Sladeall oda Jieg AL 9 8ysSll culpanll (e Aadgill mlidl (og,all saxs
(126 .0 <2004 (e 541) daseddl cm Ll 8505 of Aaylas Sigmy of Lol

G aEMall ol yalglall puatl 7 )af Aadse clslisl of clgess” L e Loyl (gl LS v/
aasMllly ymall IMs ha Lamso (0 amil] lall Eom 1 315K (20,80l s cday pisd ol
(45 .0 2018 ( Lilayas)

i Aoy AaLudl 2apall Lelud e o3 HLasd AL g of cilades o (29,all v
[(Jonson, 2016, p. 32) (slall il duz 39 83940, L1 jalglall (San uds @uuds J)

Sl @ Aalisell alaaall on SlEMally Sbladl Judasd 315K ausrad alily (p oo9,all v/
(Smith, 2020, p. 54) LY ol Al Aslag HLasd ALLS (o9,all 19S5 o)f cazmg «alall

Comd) min o Lwlad Te o dad Badall (o9,all G maty «Slasad e 3w Lo SIS (1
s Bl Al A Ml it JS i Ly el o somi 0t Ll g5 LT i c sl
Sl dilEg (Badses (Al st.'{gi

ahdi (o Jy BuShe Aagi> ] s yall G oy da (Adge cilalA8) (a9l el i

B! A all &1 gy Les @iyl A yall e (a5 (29,801 T LS el pe Lo Bazeald 3Mlasl

dlaie AST 2pa,all Jan § deblun ldag (@3gige llasdlag Licus 835290 AT J) idad O oy
oL 4,8



»
fg »r

20

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

SLLed) Jelorig pon 40848 (§ Eo L @ﬂ%\h@\@&paabw\wabﬁ 29,219
.(é\.z.zl\;g,w.éjj Jdizes) elilaall D%MLAL}SMW)&loM

gladl Eimdl § ym9,all Auenl 2
b Lasd Apaladl (59,411 Apcal myats

oLl 4y @i gd) Jlbl @ a8 all slusel Jiwdy yalslall cdge puaty dusyall Lagys v/

ol o LWl caads o o Aadidly 9ol cSLAL o Aol 2350l ) dgumg!l o =8

sda o Jooys (@l ldMall Adyang ilarenny o3l ] (i i Wjaie Gilaxl pa 350 0
.Slaxl!

O 131 S ia ety 05 A AL al 6y 9adl UYL B Ll 5935 8Slally claranill oa
(127 .40 <2004 (8 pny

oSay g el 8yl JSCin LayLias | o)Sa Bias WMo e Blemy oLl apall ey
S Jlga Bale Tug (alall slaazadl G (o @iyl e ailoe IS0 Laylas | (Say (&1 ]
(127 .40 2004 « Dls 541) Laylias| Sy G (A sl oy 3 el L8l

sazs Ay (0 il ou Agae AMe sumd i el dizsd e a9yl aelud v
Laalyull Jlme (29,411 sumes LS izl g 9090 8yallall puat) dos Ll L by (&1 bl Aol
NE Lo AST s Ol o Leaiasg

Sl (o T o Ll ey 3] cnliadlielly il (o pad ol s Ll g 5 (29,40l aelus v/
¢ 5l @lag of lSals e Ll 5T (6T cay @l &) adlid) suzsg Bu> e (a,8 JS A5l oof dule
e 9al) Com U ALY (59,01 (4 ke Juas 1 Akl SLLDU Lady dizey (o ludly ol
(127 . 4o 2004

Aagdais 3 ueludy el sl sz A g3 ilgal

il Alee I Lol AN amy (&) s,



»
fg »r

21

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

ae L A yall G qay s cnbiled) Jedomiy paed Lo Db (29,41 893 (U3 J) A8LaYL
Jg—mﬂ‘@w\.««Wj@@#&b@\&o}w@#w\m&cmu\
(Williams, 2019, p. 27) 48g5g0 gilus ||

Laladl o yall G oy Lea cAlaazll @ludly saally byl jlast cnis Ll (agall mds
Ll of Aaladl byl dms e aSTallg ol i) ony EMall CBLaST ! (§ aelud B

Al’y et) bjMA)j LS)‘ )S.Jg S 6%&.” Ui SENE i) w u}L«&” ij)nj‘ 4.5:\.1.44 &u_g
to29all dtlual (nids b (al., 1996

(261 A ddsylall 1.3

Lol o LI &1 (6T Loy 1 LM (o eranaS i) e Lesmy Ll g B lall 5.0 3

of g el 1 Laads (o of clazzll SlEMall o dilalasl dyans Jobesg gl

0951 Opt L1 LS5 1 sl caset) ALl Sugomd) Aa Lo Aslyan¥ ] 2aslall s o Lo
(128 .40 (2004 (e 511) USELI Sy

o a.m_zllj Lo el llasML e bl oy S LI T ol cabiledl sl ulc 9\.2.3 Lle ‘;.Lﬁ.gvé

abylai of ciluayd () Jgumgll bl ey

LeS ez day (Apiee ooyl of Bulie coylee e ez (@1 Bayall lasDILL T ol 2wl
Lla¥lsda e elug (AS5lae wliMe of blail oo Comdly Ll 3 oLl T cabilad) (e 24318
Syl § ol Burgin lyanad) Ayl iad ST IS Lt oSles by A Lo o
Saunders, M., & Thornhill, A,) licue 8oame cilusyd cus bl gud (oG ¥ U G 48 Lasiw|
(2016

i) e Jla

P.Q,o.‘é.a.n :j d>99 Bodxae adlge ‘3 ualz,&g‘ Cyo a.:.}w L»LS}L& a_wb..\.' Ely ‘alé 13]
.%L‘LA _ulyéuw



»
fg »r

22

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

oL A ylall 2.3

0298 Al LlMe (o L) dlasdly W ilegensS Lk loo @5 @I (29,801 (10 Sl (e

OF i Adpall (e ple allas ) 355 (29,801 (e ol oy cnbiylatll (e o Ll Lpitang 55

oo dele Jguamdl @iy gl (ayally (Aalall cbylaitly @laxtl e s LEY 2S5 uad 48l
(12840 <2004 « De 541) Lbldiwl Lo yé gy by ladll

@ Ao Blo a8sn) Laluiul @iy G &olall il all of cbylaidly Tus db Lz 24l
Laylas | (Say Sl yd yaghatl 2aLadl ilaglally 2ag,all by laall s L1 p st 2alall sa

s Lingyd oLl iitany of c5392skl sl of Zalall 5telall cpo Ty Ioliiaddll 5T s

98 Aasluo A8 ya0 of Aylas Co L1 (6] 098G Loctice e 2 ylall o 00959 ¢ Loy Ly L | (SCas

A 9l ST Ul olmtll 6055 of oSy Badme Slilew 3 Lyladl sds Ao slasl § g
AL 2Bl a5l ok (3 by Las el

:boldiwd! e Jlie

sda iz o) oLl Sy Malaadl Ampal) iy asadl Gyl Sl ot aykas i calS13)
09w Lags 4385 30 8ol s bl Ogylay (pddl ol ¥1" 1 Jgds 2o yd M5 (e d,lall
5,810 lylas ) (§ lwes

sezedl odadl (05800 pulang bogyds 4

Qs 41y aST Sl 93T (0 8158 dasgas cums «Lidal sylias | Judig (o580l Ao Lo ns

day V] il Audiind) Bagall e @Sl Sn ¥ ST LS LS 090 o ulall (e Aegamae

o2yl LMo sue e @Sl e s Ll aelud o oSy G lall (oo Zegazma Clling coylias |
Ayl Llad! Jeds

C}qé}.”j)wy‘ 1.4

79409 e aelud @l Jalsall (ag (OSaY 58 mislay maiis Sy poyall §lay OF oy
(13240 <2004 (e 51) SLalSI (40 (Sas duie JBT alusiulg paizl] S3 sue (2,41l

¢ 09 ] i 3 Olaaluang g U At ya Tl 0 d e Olae by 79405119 sLans¥ 5T
a8y STy Al LSy il o A8l e &1 Bumdl B yally gl



»
fg »r

23

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

Addall ol sy (pgull (1 peddl | e 93 Jlas
IomARie (s d8Me s 2.4

LM dummy oyl G HLaed cpay 1T il paall oy dadgall lEMall (o ,all susy o oy
G Ll ady 1iag oyl ] e Ao gaze (o A8l sy 08 28,1 AL ST elld (Ladd oy i o
(133 .40 2004 (b piaty Mo 031) A yd (oo AST Al Lo By9 500 9

Azl § delug lda copuniie on Al o gy suzm O cummy uzdl (wdadl (5401 T dae
ALl of At 0555 O (Say il o 8Mally s all sLas | Jeand! (oo Jazsg i
Addall el § Gustlly (ol (el Hlide (s dplem) 43 Sl e 93 Jle
18 pwds Bgd oyall 3.4

Gihie st @uuas e 1ol 05 of @ el oy 28l Tpwas (o4l Jary oF oy
Skl o ABMall Cuwy 4 S s gs Bl ds yaly (Auwg ol 8yallall

dmall 33ay oo (Glally el wligtue Judas J) go5 aged! Gl oo el 805 1 srd 95 Jlia
Alaadl

sl alall 4.4

Lasuzm 31 Jileosdl @bladl por 2686 Gaes SLas B ayall 0sSs OF Gr9mall (e

@ W2l 2 lsdl ae He¥l da Batg cdizis pue 9l (oyall dmis (e GamIll (Sey G el

lia Bedzs § aelug «olall cnlild (ppiie o A8Mad supuiy (o8l zoung Of Lasdlg «cuml
(134 .40 <2004 e 51) L, a!

Ol psled Lealus] (i gama o 455lae dulys IS (e Al HLiis | (8o 1 o935 Jle
ABgign Lpudd Shlas | e 2laall Amiall @ Sladdl 448l ieg cduylas ¥ (55519 sl

s Abie lul ooyall.5.4

Al Bel) 5] Aladl Sl of Ll e ety alais el pyil] 050 o
Lere Baude 055 Ol 392 30 Arale Bdyan (e (68 O cam Tyl O s (s L)



»
fg »r

24

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

48yl ol gyl lyasdl of Apmseadl sl le Wsaie Sz ¥ dalall Slgadall ST Lasdlg

dwlyy Ogin L K slue] G9s ASan 4wl Ogdolny pan i) (o ds U cAslall

0o 2004 e o3) | Jlma (3 Aaslall dpaladl A8 all I ALY (o Yoty Lraslys Gass oIS e
(136

58] @ el Gl copatll ST oplal @1 Bapldl Sl e i yall datad 1 geasngs Jlho
N ARESTESTI L | JUVRg I F-E RPN  JUATELJPNEY |

aladl (ogyall ¢ 19315
dde ‘2‘9.5__3 L,,S"‘U‘ 2{_33\}.” X9 Lémla_ﬂ Eedl L3 Zlé..w\_e:}” ﬂaL’uJ‘ A e u'ajjé_ﬂ Zﬁ Y a1
4?53(3 Co L) e lud (e E)A\BM C)]a_i Léuw Laﬁj.’iji Lases &.Hajn_ﬂ EEX) u-.’i e dl

Bodmag 48y ol lidiw! ) J};aj.u AAESTRCAL I s iy

Tl el (3 sretes suime 395 £33 S5 clall imdl 3 oo0,all G Bavate glsil llia
Y el &34.” Hlas Z)i S E b L"S;}’ Lp.};- ‘J.Ai uaj‘).a.u izl &‘3.&‘ p.(‘ﬁ ..\.a_i Co cdalall
Lol dumgidl o 1 bl ABgdsng 385 e S IS 535 O Sy il 1)

| (og,all 1.5

029,all sda « AST of cppiie (i WMl LY Lass o Bodsme Silades (2 bl (59,4l
Creswell, J. ) diwlys 31 4.3).@* sl ‘3 S L) dag39 ¢ Foluw C 31 Zt.pla_. Al fuiiluw sole 65
(W, 2014, pp143-144

Sy Ldasde oSy ¥ Bayme mualins gilly ewaid] pglall § Ll (29,80l 3laz Uy
Gub e by Lwld (S G Lygyi 1ol Ll Liyad Lasyad ol (o Jam Lo Idag « ydile
Bydilee dasMlo Lol aSs JSdo Auwgauma 0585 (Gllg aall claladl oo cligall (amy Casmg
Lo 2 il sdag « j29,al) ae dezuio e of Lazmauio SlasMl sia ooy 48Nl G 7 Liiias! (Sasg
(137 .0 2004 (e 531) cumdl (29,8 (ad)y o Jsud ) B! § cm Ll 35y

i riall (o yally (eud §y3ls Ay (a953 ] Al (59,1 eundisy

(Alternative Hypothesis) : Judl (o210 ]

Sl G rae tl ol A8Me 3929 (o ey (gl 2,4l 9o



s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

»
fg »r

Ba Syrune e ualydl onleddl Aslel bl A6 dz g bl (o5a01 e Jlia
(Null Hypothesis) :gya4all (o581 .o

Aol (o ;\_«UY\ day S LI Zﬂ 3 calpaid) o J}.S‘L'{ 3? AMe dg>9 P g3 -1 L,,S"'L” 929
Siazed g Lo £95 (0 (39,9 3929 o290l sda suss u-li i (59,9 291 p ol ayld! olaaY

byl Lad (8y35al) Aslasy! Jilaslls sl Sy Loyl | Ses ¥ Ay Lisg,d i G1Y)
riem yd | el nyd Jugns s Ailan] Shlias ] sly] callas 1 Ay aal

Lad) Ll 2 L) oo Jemiadl (o €Y (gyainll (oal) s L slaseid § caudl a2
(?.Ml.q.z.“ 4Ll Y rES SN ‘J.Aj) Q}’L'zj\j ;éﬁ\}l‘ s L3 o)Lg.’i_&\ Y .JJX ua).a_”

alall die Zadgrll Adually @il &5)lae oo ot Ll (S 548 Grinall (oyall aluzil Ll
5) sy Ball dole ] azys dasM 39,0l Ol ey Sraall (2,818 ¢ Slas¥l SLasl
(13942 <2004 (e

B St e Tl cpnlerll Buuylek gtls ams ¥ 1gpall (yall e Jlie
Aol Ao Lz gl (gyall 2.5
(Directional Hypotheses) :dal=s¥/d gl (09,10 .|

o29all sda Al of Apley] ColS el il paall oy ABMadl oLl adgws Apalmsdl (59,4l
(Creswell, ). W, 2014, p. 145) s dwiIls ol izl al pad 48,8 o9

.@3\5‘2\ £ 0¥ Cyues ) 6385 Ayl lebu 8oLy 1 J e
(Non-Directional Hypotheses) :a >l a& (29,411 .

sa abeiudy (A8Mall oia sloeil sues W LS el ikl (v A8Me 3929 28955 A2 l) e (09,811
Saunders, M., & Thornhill, A, 2016,) @.4‘4311., Baguzea ddyme oLl gud (650 Lentie Bole (y9,a]l
(p.210

25



Q
{ o
T‘., O

26

> L}‘J::u'b 1;\.&)}\)4&,’}:‘\(}&4\%@

258l Ao g izl alaladl g5 (v 48Me lia 1 Jlie
(Statistical Hypotheses) :asbas¥l og,211.3.5

LT ol (a9,all sia (et dus STl SblLdl HLasY ausiud Alasyl bl
Sriall (oyall ol Abad) s yall qens liludl colS 13) Lo ayimtd 28las)

3yd o il sg29 aae ) ada (Null Hypothesis, HO) :gauall (o ,all |

S Jamdll 3 rlos Laogie sl s Juamdll 8 oall ilonys asngio z JLie
.3y9 ol aili 3929 I nda (Alternative Hypothesis, H1) : sl (o 0all .o

G Jaasdl 3 @grles awgin Golu ¥ Jo¥ Juaall § DIl el s Jasgia s JLie
(Causal Hypotheses) :ducudl (29,21 .4.5

Bale (o9yall sda Hlas | ey eyl op Amdiy cw A8Me lia (1 (o as Lauudl (b9,41)
.(Saunders, M., & Thornhill, A, 2016, p. 212) & Jglal bl )81 o yleidl M5
p D J) O

) S LY s a A, Lags € ool Jsbis Lo



L}Lﬂ'}f’

I R |

U el G 28 )52




»
fg »r

28

e (x 03 1aladly 4l 3 Condl e

A ! ol y ) Cauds o5 dze e 104 8 pio Ll
S

sda cali G s&?l.'a gs“-‘-‘ Sy Lﬁy L_}gj‘ oo A aaludl alwly,udl cadses puay
CL’i.z’i g"\.ﬂ 21.53)41\ Q\}..zé_ﬂ g eanl 4939 Cex ] L“SJ.IQJJ‘ u,ust" Lo L3 Lp}m 59 QLw‘).JJ\
ALaSw! )

Eao L1 (e Lea eBelaSy Al 4oLl claoyudl Calsgs i (o paiudu 3 yisl=llsda §
(S9! pe SLSEN 3 gs8sll Cimig daludl Sl (ye Bolitul (adl Guan (ye

I oo Gl @ Ao Adas Bl @uuds 3 Layesg Adsleddl lulyudl dpeal @iy Touda
Bpu> LT midy Lea cay Lupts o (@1 &l Slgzmall yums S Ll (Say ccnlgo¥ danlia
@JA‘M

Sl iwlg s B L dclgd f\..,\.z’i.wl.’ bl aluwlydl e Sl aS Jolitiw v
dl 3,k (s LS a3l 5s)all f\q_&_u\j el 4> Liall ol Slas | Jie (Jaadl el
el &3.443.[ Lgoe Do (guag G Ludl sl yudl 8ag> euds 4a S

MJM&C}A&JS u\s;‘j_w a% lS['Z.) 2{_5_,[_‘«_” ‘;‘L‘“b.‘d‘ ”I....-“.”sub‘ . ‘;Qjo_g
olites s ly S bl pasls) cllalaseas Jalus alaiuls izl ol soussll

O Wt Loy 1 2y e ) il U 6Ly (3 3Ll oyl g 28 7, ) Ygamg
Aold Buas Zamlpe LSy Sloo¥l Raxlie 3 Baladl Slalall zes 28 Jolisy clos,all

ey
Laalo AoV 28l (i 38,8 8 s el sda Jolids cdud Gal@l (San ¥ ol dcaladl LY (¥
Seiall _H.JL.;Y‘ 349 e JSa ?bl\.’ slddu|

2Ll oyl iyl 1

Myy%ui ‘2314@.:.,\."2 oLl to:-‘"jiu\.a..! Qi Jdg iy USCEL Co L) cuuses uay

é Baga>odl il pSeiudg 4{&]&.2,3 cddsey _a_.QSdJ.a_). QT P“’U Oe9 cdizm Jlxse ‘3 8ag>gll 48,00l
(93 .0 2004 (e 551) oyluas by ald sl pounsll Jlxa



»
fg »r

29

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

Sloglally kel Aalsdl L85 ds le tomy 6 (o Lol s 32 2 Lad) claalyadl
Slea¥ly Elm ¥l e Ao gazms ALl Solaalyudl prady gzl Gl daz g5 3 ealud (G012l
BLASE (e i

e gsims of Lels (o (&) @alad! i) Aegazell b Lyl 2aLadl Slalyudly sg4aill
glily ) poull Aoty 4oLl coluolyull 05378 ¢ lall ) (§ alolidy (il cm Ll founga
lalgizme Jeloes J2l oo lulyull sda e G Ll ez 3] laddliog dimy § lall e Ll
sl dall S dly Aasladl Syl o A5l dzsl i JWby coslba g e Laalyag
(321 .o 2027« Sslems) oLl ol

Ayl Aasladl Gigm ) w5l eal pasd ol pawkls I s 58 Aasladl Sigm ) daz e Ll
s Apuas By elyx) ) lalaass Jy oulid] apemd Syzme e Blaall sia yiazas ¥y AALL
G szl Jie bl Lalad AL slagy Lo JS Aaladl cslulyudl Jeddy cdalad] cslul ]
52l) o L L) iy (G & el s of A liie Aliad Ja laalys of byl ks ool
(94 .o 2004 (e

3 Ll s lolyud! Apani 2

oy § el LS cpn (3Dl e s Ll Al Aa¥ ) A0 L pme ot 3 Lt oyl JSCAS
1 2yl Slsmil e oyl YUl iy s 28ma 0 31s)1 Lo e 4] il i o
Aaslall 28 all sdJ dale dayd Caay dyua Eimy pshas LIS (10 Sy

cdg o @ et O (Say Wls Adylad| Sluolyuld) Hlael Eigm ) elia] 3 2aSLad] elas e (SO
Slalll (09 parkliy Be18 3 Oseyda DI oo LS BT Lasy Vo el 50,85 LS (40
OF Loy« lgimyg LeS Lagandles cnigom Bolo oz (o l9£53 UB 193sSH O day ALl
L3 el Belae (oo DholSie s 32 cad ¥ &aylad) cslaalydl G Iolaze | g ladl e e elyg ot
(200 1973 c3gama dlil ie) Cumedl qze> Bab3) Lo wd Sildio (2

Oluss Lads 1 B8N dongl g (§ ey dis (po duolyy Sl (s (pe Budl (1
A6l By sl 8 LUSU Lgua oyl lda (586 paunsll 3 luhudl (o asl dlxll
(94 .42 2010 ,53l1)



»
fg »r

30

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

Lg Lealatl A8l all o3 Slasl]! ‘3 dasye adas Lt aaled! byl cadsgsy o ye z)i LS
-]a)-‘z‘-”QMUTM‘W:G&&C“QMM&@%UTJMMYJE e dl Jlxe
t}@}ﬂ Jj} Lasaill Zt.y;ul‘ 8¢l,all gag sgol&: ey SO L..sw\.e:}”

8 amll dadall Ao ydly Ce d) (Ggiung a}.‘a}i\ Lk s )44.5_"'31 del,all 548 J}]a_’i A8
S sy Lo Shad el e I 5,08 J) 28LaYL (Ligils L) parasell cdylls

ke o L) ae Ly Ldyan Lol 2Lt el yd) ST cale Adgm,y
rdladl cmld g o Auylas Aals pdes v

Oz 3 Byl M\mi Ogi Ll dle S ‘_541\ L"SJL.J\ u.ul_u&‘ Ll ALl Slulydl puas
el é]a.m)).:_jj digd Slasyd el L3 (e ldag « iz e ol ey g‘J\ p.;.ALé.l\j Zt._a)]a.;..”

iy Sl mpaiad A gi (3 Lewls> Lo daLudl wlulyudl cals” (2014) Creswell cows
(p. 28) "ewelill dm Al

il Slgmall sy v

Bt oaptd o A blasll of Al cilgmall sy 3 ot L) 2Ll Ll yll R o el
oo Wolind pe cilsz ol Stz aubslse go siga duzss Lol oSy cuedll i D (0

5ySiirag By Aty Wil g oLl 433 O Sy Atze ) ilgzmall dyazes & G cpaussll
.(Saunders, Lewis, & Thornhill, 2016, p. 70) dclall 44,all 1,3 3 palad

1&g pindl il )L,SWl cims v

G US e Aalyd s L) ey g e gumall e 5 Sl iz oo ALl gl Aanl o K005
(96 .0 2004 (e 531) Lzo 55T il JlaSiiw! of Lzeilis (o Bazetld Lges

sl yas Len cdadlly el 1 Sl LS5 ot 28Ul clalull e Y1zl o
dagagll 48,all e S L_S“‘-“ Eeedl :j Co Bddidag buds> lealus @S (yaging .,L(‘_?J‘j
.ﬁj‘).al‘ éL‘LJ‘ )JS,! é.dl Eeedl O MﬂSTM \.“,.U b9



»
fg »r

31

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

il igang doed| Adgige jujas v

oLl (Say G bl Adlimny Ldsise o Sar el 3 AnLadl lulyudl Cadsys

58 o Bl dxs aSe o (S Wl sia daladl Sle¥l 4]l Loy ozl &ylas

oo 339 @ldl ey Aaladl clulyudl cnesad O daes (Ldls) |pwas ol ud &) sy
(Creswell, 2014, p. 35) c= ! 3 @J.a_l\ tu_gl\j ¢lyall 4as

ety pudil] Ao pa sl gaids v

OSas E ozl Jeloriy panadd dolaseiwd cnis Ll (S Lz po Lo | 4 Lad | byl 1895
Sle¥l ae e ludl col 13) Le wgazms @ delun Los (Aaylad) mludly Bagas! mlud) a5,las
Sas SlaLaas) iy of 4asLu!

Leke hazs @) obled) Adgads STy Bacl puds @uuds § daludl Samdl daxle palud ol

e cady Jby 3Ll aluludl sis @l ae Ll pals G @l 2lie e 468y (oL

él.‘ij L(‘.a_yp_'{ ‘5\1‘ Adasll daladl dayall dodxig ddya0 g 6394y |iag AL«L.H JMJ}YD il 4_?-31
Aeginga Jlme § A acll dimy

Zﬁ)h)’.&.ﬁ.& o a..wb.\." t‘bj v

dodemi e debug bos cdasLudl wlulyudl egalys L agys Q1 dan bl Jdeety gLl 2 9dy
Aaslall &8 aall fugas Ayl Capatu a8y (daLudl gl o Al dl )l i adge

Lelabs a8 a1y daplial) Bupuall Eigome ) il @S U duagds 2o (2 Jlma (T § 28 5all G g
Loy oo L1 (8 Lags [yl Aasladl Sigome ) damr o (0 Jazmy 1dag i L) e ABlasll Sl
Ayaasei Jlre § LSTAL 48,2l diulys

ua.;a."a’i.” J=xl W Q\ﬁ\.;al EPFA| Ztﬁj.zll-i 4.14..0 4>l éa.’i.aq '»d Sy oy QT )JL}J\ (9
(95 .40 2004 (e 531) Buslall Baguss Wsaie ciloglan 7] J) wlalyull sda g5

saayLud! Qwa.\J' o J}gaz_"):bm 3

Al Jssoall imy ool el Cmy 6 slae] § Aawl> Bolas dad da Ll clalyudl e Eeml
o5 Ag8 Aubyan Sucld sl Glesal Lyg s el dumie 2asky Laylasis 285551 2apsS¥1 juliall
L‘_;\_zﬂ Eese dl



“iz
{ o
TE O

32

s L}‘J::u'b 1)@)}\)%?}2“(}&&4\%

Vel Caliiee Jasd @1 clalylly Sl e Bl Ao gazms AuassBY SlLdl uclsd 353
e gl sda 3yl e cAalall

Al 5lye¥lg Aalall e e e Lol iseiwl jalall AST e aay: Google Scholar
Az glgdly dcdall e¥Lxll e 35,5 : Pub Med

ALYy Lelarz¥l aglall 3 eM¥lis e ggix, 1 JSTOR

L o198l Al =¥ s Jasy : IEEE Xplore

:obiledl delgd § Jlall dmd) AayS
AW Slplasedl Lo o Say qliad] Ladl e Jyuanl]

il faunge (e 2By sl Ao lide el Hls cam ruslid| 2 bial| ol jlas | -

ssz=i] (AND, OR, NOT) Jts bl cilyloall aluiiul oSy kol Slyleadl aluseiul -
Lol slas

A s e Jgmmel] Sl 5200 el Sa s oS iapl j3AM ke -
(Creswell, 2014, p. 35)

plaseiul (Ko «(Google Scholar) alasiuly uladl e L olgusll A6 e ceedl wie 1 b
(technology AND education AND impact) dize! 3,Leall

Z&.:}.’»Lﬁb ado¥lyalatll 2.3
:@59')AL44-L| i

bl anas saball sda i Jo¥ i @ 2Ll clalylly Eledl M1 jalall Lo
Sy Slaglaag

i

Bz coylont il 585 4yl Sl -
2Dlylae of bl oo Dbl s dsbadrnd Sluldl -



s L}‘J::u'b 1)@)}\)%?}2“(}&&4\%

“iz
{ o
TE O

5l paliall o

Ayl &l W Ml Mdoxs a s sdna¥ ) Silas L=
(Saunders, Lewis, & 4alu Slulys e by pualally cbyladl sl wadaidl o¥LELl-
Thornhill, 2016, p. 84)

:Jls

(L:bi yduas) @.\S;}” e Y1 e S EAL’)J ﬂ.’ii.’i Jy Zté.t."’).z? dwlyo—
(L"S‘B_’U)M.A) Luj.&\ g N.La.ﬂ\.g Glazll &Yl J3_> Py daxlye—

riead Il LSy Aasa €Y1 oLt 3.3
ZM:\SS‘ Q\.g.'iﬁ‘ A

L»ij.;j EMzag S I J3.4a3_“ PV COY RV INSLER L S W L POPR [P ELH,!.JS;Y\ < Lasl aas

Akl aglall 8 solall (e dauly degame 855 ioudald 4 padl | dils od| AasLI-
Agalall el Calies § solian e (gaies idglay il AasS -

U5 2531 AL i, (S iy AN Sl SlmsS1 ) I o)) AlS) e | LSl 355
e olastl aan

e loia¥lg Asludl aglall § Sy o¥laa e (Sgami duady 435k : Project MUSE -
Ll Calise § A AS) Sy Anele w¥laa e (ggu=i: Springer Link -

Se pluiial of ABssye Aaal Lo 5yl (:Sas ¢ el e Jlma (3 lomsl (o Semall s 1 Jlin
Aol G ) Jgae o) Project MUSE Jie ducdy

33



Q
{ o
T‘., O

34

> L}‘J::u'b 1;\.&)}\)4&?-}:‘\(}&4\%@

caladl cSlally cilyodl 4.3
(aladl Silygad!

e S5 (S Wlly Al Sl 95 a1 Bl jslall e Aualall Slipgd] s
t g9 JUL Juw

Aadal (aj.l.aﬂ oo dawlg ¥z da.aj dole dxa : Nature—
Al Glaym el Calisa Lg oY lae Ul @ Science-

tdgagadeil]l oMl .o
reMll sda Aial (pa9 ¢ 3oy Bodme ¥ lms ayaserl| L Joid

sl uaidl @le Silmyl e 38,31 Journal of Educational Psychology—
Lalaall &lY) o5 ¢ IEEE Transactions on Information Technology in Biomedicine—

dadl Jlma 3 iloglall L o918,
4 Ll eyl s 4

Bl M_QJ‘J‘.\..L&}LLUMCLP ‘Léw.la_” Eedl a._g.l&-ﬁuﬁlis.? e 3o iy dds Lad ! L) (ol

eeadl da IS e 4G L LY QL allydaall bladl ayasmiy duwlyudl ad gosgall alall
Byadeg Uad Ay kny ozl G ) dyz 939 A ) il gzall i (S

e i 5342l peds 1.4
iy prasaidl o (ya

s 3 Zesrad) mlly pueatll 3352 Julat Grapall oo Ailadl Slalull quds die
Mj g 2\.,4.&.553 t};aj.a.u ‘5\&5.“ {q..«..m,a.ﬁ‘ EPYS I e k_g‘).‘a.d‘ u}bl.ﬁ\ ulc. e U,J 4&\..««‘).,\.”
bl

(Creswell, 2014, p. 50) (=5 Ae Lososas



s L}‘J::u'b 1)@)}\)%?}2“(}&&4\%

“iz
{ o
TE O

e Ly Silga¥l Es o0 v

s o Byl oS (30 Loge s 32 ciay SULedl pes 3 Honizad ] CodLalily cilga¥l ol

e oo 3zl G0l (o day LeS ezl | Sloa¥l sy LuBgiga (e Bamdl (>l e

olessg nSHLadl 2a31ge e Jsummedl Jo cgolall Eomdl 3 LEMSH plakly 2aLudl Lol w501
obled) 4y u

Baeiad pe olgal plusiuly 4las 485 AST lily Jdgy Aymdy Bueiad bl plasiwl ;L
(Creswell, 2014, p. 51)

rddLad ) Slalyudl Sl ydea g il oueds 2.4
@l HySS das (0 A

e Aelide @wiladl csl 3] calad) 48 g8g0 I b o S Lkl sl e miladl 1SS
Bl Adlaas o gy 2lld S (Badaie Slalys

oo 5 1 Gl a1 e 1Y e ulatdl Lo o30Sl Lo lomy) 13l Bocinie by iy T 13) 2 i
.(Saunders, Lewis, & Thornhill, 2016, p. 90) zslud! s.a 4dsiss

soweritld Ll (gueg il 898 euuds 3.4
e gy dieall pams Eos e

el ety @i lad) Sl yudl @uds 3 2l clgmdl (e el Ladild suiag gilind) 598 ual
b Aegiall Ak of Badiall Lalld (Bugud| perzmell Llites guog Lo gidy Lall o> (3 1ol
(13040 2020 ¢ A3La1) pugl le gazme (e Eludl puead (he ot 8508 e

Aadt)) Al e dlie]

Ta8 Bugud! perzell Ll Jies Ja-

35



“iz
{ o
TE O

36

s L}‘J::u'b 1)@)}\)%?}2“(}&&4\%

:bledl 8o g Cos (0 o0

g9l Lzas Mo (pa uSTallg Aozeiad) 2ibasy) ol jamd Sl deles a9 uwds Jadiy
2018 @lle) Aayds pé of e mli ) 6055 08 A e cdmalld Audm ) ATy Ll

(102 .40
rdrasalally dyadl Cloa¥ dnn e 4.4
TPRES DM ET- [JUS QU

Slahydl Ll oot S dagalally a,lail) S das ey gt LI pgdy ol Gramall (e
t}mjl LoD (G pudS ey LS YL dogedng dxualy )I;}’I sl (555 ol g Ayl
(Creswell, 2014, p. 60) x|

Aepcanll Ayl e dlia]

NG [PV & NEPE-PRES SN (- INESLINA S
T3S Aol dykasdl LY ees @3 Jam
VR D AP e Bl mes So> e 0

& e STy 2aLdl Lol pe il mas LuaS amd 2ol clulll euds ez,
45, Ll & le¥) e Bolanea! (gote pusds Jodir 1o (A8 ATy bl ) ciand e M detllg o pcwatl]
[(Saunders, Lewis, & Thornhill, 2016, p. 130) alelé &l puds pudds 3
rdddiue Sluwlys 7148 g ddmdl &l gmall wyozs 5.4

L= o (I L o il Cilgzmall wyuss ga &aLadl cludyull s IRVY] p.ﬂ A
Creswell,) 3,5y Buyue Aoy Ainl ) oLl ilgmall sl dargd oof oSy (N alazadL
(2014, p. 78

Aadt)) Al e 3o

T3 S 8 Ll byl Lo o (1 lgn! 0 Lom



»
fg »r

37

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

Tale) Jl da ey JI5 Y G e A 2 Le-

..

rddbiiue luwlys C'jﬁ‘ <

Slgzmall sia dxllas ) o Adidtue by 71481 onis L) Sy Baasell clgzall e ey
Jj} b\gﬁi Jwdidg cdyaald ZLLglﬁj Badea Q\}‘ﬂﬁ}’\ st.’i Qi ey Sus Jlell L3 &é).:.l‘ 4959
(Maxwell & Delaney, 2004, p. 120) Skl oleadl ol9ly bl Gl @ sosatl]

(2 Ll & sty i3 5

Bolas I Jatly caiomy Jlme 3 Aasbadl Syl (p0 28 A gommo il datag Lo Ll oy o ay
ool cos Laladl clalyall qlass sa LY a3 suwnll Gl o crag daen Lo qulais
Ly @) AL poudga IS Jaiyy S puimd ao

ey 3] gl Sliagls (e Adas @ Wbl Sgx ) @l oy oLl izt o camy LS

4Ll lalyd) sda @auds oo LY diley iyt Ll dalsll 4a,ludl g dl JSGT O

Lele @llay (@l dalyudl ) 2 by cillile (31 cslgadl @al 5l IS (oo il alall 6 2l
(113 .40 <2004 (e 54f) Audyall il gzl

|da "'\'LL‘“T’.j sZLE_’Le«.” Q\ms’\ Nja.d.‘ Lowl> 5}]9) t}@}i‘ > QL&‘)..L” o duns ju".a_i
ot Ll e e Lon ctimdll §9550 (50 i cilsr J5bils &1 syl puams 3 casipatl]
(85 .o 2020 ¢ A8LAN) il IS Halall nlyomilly Bpaass Il ilysla

il el Raard) A0 paldl syt IS5 (50 g5upbl e bl Cisiiat (S

aeiolye J) Slobl Cisias oSas i AT palal] Jso 53y il O 13] (JUL Juter e

laadailly Ll5Lls cloonl Ml e g AT el 8T o bl Lyl
(Creswell, 2014, p. 102) aduawwdl

Sleolydl § Aol daliel) ddoe | el @it lude il cs Slalyudl Caduat aay
Lozl ) Slmadl § canally 85all blas uyuxs § caduatd! lia de b of Sy s 3Ll
(112 .40 2018 @llu) Adoedl C8luaM Lizae Mo (e Juloeis



»
fg »r

38

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

Loiad ) Al cilopagatll g el ) Slaill IMS (0 Azl s Slaalyull Cagins (S

& —adiatll lda aeluy o Sy LS cdalizlly Agbasindl Admell (s ymill lalyudl Jie

(Maxwell & Delaney, 4a;Lull olulyud) & Laadas o5 Gl clsl2¥g Sl9a¥1 e dleld 8ylas @yuas
2004, p. 130).

é‘.‘n’.d‘ ol allalaseqg Jj‘.\:; e‘..\:n"u-a‘ 3.5

JSCn cleglall eulass (§ debug 4ay Ll wlulyull @il paysdsd cllabazlly Jolazd! olasl
Slaelydl o Aanyo A5lang Aol 3ydas @) Bugde Slgo¥l sda eSS o (Say ciiyag (G
Aalisll

L) oo el iyl CBlaal Jie 2wt Jl Slaglall Lasels Jolus clad] oSy
s (3 debud SIKaTly 2sled) agudl Jie bl cllalaslly ccilymatlly «Auas Il asbud]
(e S sl o sl

iy L) laalyol] gl Julmid] 4.5

Sl § canally 55all blas w3 ont ) velay 2Ll Slalull gaad) ol
e sl aslis 3 by o oSy Jeletd] 1 bl 535 Lol sy iy Aol

e W‘ —ewliGy cdedeiudl ‘;.\3,;2\ 484990 (G Lél.u_‘\ 43> oz Lﬁm‘ el Oy
IS Bente (ot Julns eucdis) B3ume oasd sulae aliiiul (Sas sall 1da 3 cul,ll Calal

o) Ol gmall yuxs 5.5

Sl G B alaza¥ly Lt @ ) ELell 28,00 3 (i L) ke Ly Btomall 5y ml gtons
a8 3 Slezall sda wyams deludg (dedly Bupuzll Lt dl A g5 a9 Lo (il
ol JUmdl § oially SiSEY

31 Bagmsll cladliall Julass dalusll Slalyud) mls 255lae IS o0 Slomall dyams oSoy
sgams S Lslis 3 1 il of amy b o) ) ALl e comdl iUl ey
(140 .o 2020  adLa)



»
fg »r

39

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

il HUs¥1 3 Ludl llyl) Cigligs .6

G ALl Zagdal miaglly molad) ¢ 5adl Glter Aasladl @lalylly @ laidl HUSY) 652 dad
AR s & (e pudsll sl die elall el 8 i Tuus ol (Al udly s LT LT slat,y
.‘éq.‘.a_“ P | Zﬂa}ji ‘"5'"\&_‘.”

lall el Al G Ll 4 038 L 9as laaladl ol Ldadl ol yudl bz puas ! §
Leal dande Al of mdl Glsie zigaddl lia Jie pesaisg Lduadt crlsdl olially
U 2inall ol ISEY g § o Ll Lol staaiae G an Lkl paliall waly (Llaal <l
Les By eluyally dumdl Al Zagboy ctimdl Ldguuin &I Slahdl mal &5 ey ookl
(Gl g9,dn dule 3llay Lo 59) Ayl Ayl il il (oo Ll dadgy

el 3] oo Gy (¥ (glaidl HUSY oLt Lol Lol A, Lad| Sl yudl Kad el sia e
Slahdl Cadsgs e auatiy e foager ALl wbyladly cpalall wass 3 cnis Ll
A L) § Laaseli Baaaie lolayl gylandl 5L (§ 2a,Lull

&) duds Il pralal) yus 1.6

i Ll 5990 Lew el Aalasll ducs Il ualall cauyaiy wpuses (§ 4aslud| bl yudl aelud
O peatl] iz § dpazill de ealug dus conie Gl Hlb) sliy § padeludg f o gall Gacl Lagh
(56 .o 2020 « adlall) d,lall of Laaladl

o edolis G Slea¥l (ol el IS e ealal) asedd ALl clulyudl alasil oSy
sl o Ll Jdma) e ey 3] ecbanlyd) 5 3 doneiad) Aalisel] colas,aall Jul=ig 9issll
(920 2018 llus) 3uds Sy doeiud a3y e fosd cuad Y1 i patl]

J) iy s Sl sl oSa ¢ Jruamtll e g AW ulasll ol dalys e < Jlie
Sl YT Jedy of oSas el e Lanslis Lio ASIY! eudasll culiaas cdalis (@1 byl
S Jsantly (2 oliSHl el Jelanll Jio cealio



s L}‘J::u'b 1)@)}\)%?}2“(}&&4\%

“iz
{ o
TE O

:QL‘A’."A)&J‘ Fu-) 2.6

e Al gz Cmd) dizgd (§ aeludy Aol Sluhudl e 2yl olades (A olus,all
653 ol ubal (e Bl Sluayall 0585 OF creuty Sl yalls Aapladl Sluhall (o Loyl
ALY Asgeaag

SLEMall @e s ol digeg Al 0ads IUS (e Aol ilignyall el § dalad) Slaolydl ae L
Lgd ylasg Ayt Aol J) iud cilisyd 2ilus oo cat>ldl (863 LS alusell ol o
(78 .o <2017 (Sguall)

dalizel) olpaally alall ol by mlod) Jded 2Ll aluludl s lasiwl (S s
oY e daiady LM AL8g dxyaly ils,all 05ST o cammg Azl Sl ,all (oMl
(102 .42 <2020 « asLadl) Aaylad) cslalydl o Butadand)

I S glasedl Lol o Sa ¢ Jid JSn ol pally Ll byl Lasy]
Ll i) Jelees v/

cleayall et W1 Bt LU dyasmiy 2 bl clahudl w5 ddas Gl e oo
(115 .o

ddeedl Olgemall wyums vV

B S lal o ) Al lgamall sy o L (8Ca Ll byl Jides S35 (40
ilgzmall oda dud (aud Bugur Silusyd skl ilgxall sda alusiw (S

il yall dilye v
roly ISy luoyall elyay Sl iy Aaladl oluhudl (e Lalzrall oY1 e oLy

A yzeilly & ylasll oYL degeany HLasI AL cilos all (9SG Ol ez u.j (dd=a9

oo S Aus 8 Jeuaall § lesdl deladdl 5T ) add &) dalad) slalyudl e 2Ly i le
Josadll § deladdl Gotus oy dnlm) 8Me Ilia 1Jea5 i d elio (Say « (@8] Jpaxdll
40



»
fg »r

41

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

5l lanl puglas 3.6

Sl oyl of s Aol 5 S35 (v Aralall lyladl) sl 3 2aladl oyl palud
G o bl wbyastl s of Jooad ) Adslad) clalyudl mlis 055 o ¢Sy G (Aaslall
Bl abylas @uas

£ 35k Lgas Mo (sobe oty Aalused | i) Juloesd ALl eyl ol izl o L) S
g dalusll byl 2gall Calysdl o ez Glas Sl yshat 3 Juboetl 1ia se L ol cooms
(115 4o 2018 (ellu) camiall Lilas

1S il ] o B o5 4.6

Ayt Aol @uuds s e dalisell @bl gu BMall zusss 3 aa bl alulyudl delud
e ) 355 S misngy JalSas ylas Hlb) uads 3 delug ldag clEMall ells qeus &,lasg
(88 .40 2017 (Gguuall) andl Lany

L Syl cieds s § Aelall L1 .7
Sl LBgisn (e 33ad G cdall el § Ay 0mall Skl e dalall BLY pual

égybaiuqﬂgbuéﬁél ﬁUUY‘&+daﬂ %b&wC%WAHgaggalgjiyﬁﬁ‘agﬁl‘é}i> =9
.gg.s;}’\ Jletl Cisig « 3uds S yolall

el BLe¥l oy pai 1.7

%b&\d&&ba&AU@LBMAQJMJHgAEQQ&bﬂuﬁzg‘QQQM&LﬁBUY\gMﬁ&y&ﬂ\%L&‘

Jpasusacguatﬁahjbuélh}éﬁjpquLﬁquﬁU&ﬁ‘J)B-QA¢&§S‘é}&>ﬁUb41y¢ﬂ‘

0o 2020 ¢ SLadd)) Asgilall Sle ] s domdl Adlasas e Dolinl) 9,0n ealall DL
(112

IS e Apaladl L1 3ds3 Koy

o ossas ol LSBT sl wie mslyy @i ISy soball S5 peall (olad¥l v
Al slalys

Agas Bloal Guamd Flill sy aieg 8,80 Dbl epuas adladdl v

il e ol yalee ISy Jeadl 3 Tgeabluo cpdd) oo Ll e lod [S5 ilealud by SIANT



»
fg »r

42

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

Z)é‘.qél‘ éﬂjﬁ 2.7

&..J,! Co Azl QLA}L:.L‘ O é.é_zﬁl.n cb.E.U o9 Eeedl 4dluas Q.Ajj'.a_).)bhal‘ Buigd
oo Lol e 52 oaliall 3ads5 dats LuBsisns Laoga iy Asbadl joliall adds dumdl 3adsal)
(142 .40 2017 (Sguall) dalall LiLeY!

Lple C8ylasll Gylall (gax) Lol solall Badss (Sass

Amiall @8y9 susall 1S5 an (ogiaild JALL ol ¥ alusinl R aldl Goladdl v
ole Loaemm Min Lalsdl 3deddl ulas glal ilple Ayladdl el e L plasiw! v

:&,.mm Jl=iY! Cis 3.7
)5 aad Lee cugall ) 8,LaY1 95 (0 )3¥1 (oguas o LKa plasiwl sa gg.f}’\ Jle¥|

Aigils lge dI 6350 OF 0Sea9 4,Sall ASIL) Bgazd KLl piay gag «olall dumdl LB
IS e L",p;}?\ Jlen¥l iz Sy cdays g deaaKTg

(eliadl 09 L) )l iy densiad ) jolall pran (S5 zall Gdsdl v
abylailly HISE el die gasddl co Ll Cglul alusiul & luall Bale) v/

:biled! pudty Julos § delall LiLeY1.4.7

s g e (95 3oLy (38 K wilidls ULl uads Julsenll 9 Balall LY Cllazs
2020 « luid!) casyzs 095 (2 LeS mlidl pudy ¢ofy @bl spwas 3 Blas o5& of e ldl e
(125 .o

I oo bl Julat 3 Aaladl LY e dladlal) oSasg

Led syl ae mludl Bl auey b=l @ Asasiad | 4SO Sbld) qguasadlasdl v
Bl 48 o leat Ll clizally abasyl clgol¥l alusil @31 v/



..“JL?JU’#’

‘jf"ubWu/wwﬁM

G113 B L GBI 3 15,26




»
fg »r

44

e (x 03 1aladly 4l 3 Condl e

lall el 3 il ! colall g laidl jUsYl 485U 05 5yl
ShteS

Geos g d dwmsld uandatlly ylaidl ciloadl (e 2lalSie duboe (lall ol a)
A5 Adyae Bueld LSS § Lol 19 gyladl HU¥1 Caalig cpaizell o (&1 LLiaglly cISCaw

Laal s s s il e lid Lo lide hadd ud aedall il g ol HUsY1 oy &8Mall o &)

gAY Csyad 1.1

o e 9 o) Ay Aalanll dludiang 8y881 (oyal tim Ll Aliig ga yladl Y

Brallall pwuas LeSley 48Mall s &1 a8 cna G lpaall v 1M1 pwas J) WY1 Jlda I

Leaizes ) 1 8ySall uraels die (oo ya | Lol s siay sl I cLgaelys sy 9o (31
(663 .o 2004 e 541) Lauolys gy I SlEMall daall juatll g=s 5945 Sl

Gl Aalsdl Aadlie § Jieny Gl HLY e ety )l Budl G man Gllaidl lia e
ASin ¢ Lol (laidl S sl Js e Liadl aay Iy ol pally eualall o A8Mall yuas
Slpiieg maalie Joall 1da Jbs (8 saziy ool «ladill sda o lEMally Lelpite dyuzeiy Cueyl
Sl o A8l dlys 29 W g guisll dlys 3 ea¥ly 2l Bglasell J) JEu &3 pag dul |
AL saus e (399

ol iy o 3 Bwladl 5K 1T il e Bualall gzl § g laudl 51 Caspad o Say cdyles

Lalill sl o SEMall dueiy salslall puas § oLl dule ey o)) oled) Jd5, Co>

Gob doylaS Joarg Al Ll s (1 oblaslly pealall (pe degazme (Splaidl HUSYI) Jias (ool
Loty Sliledl paz § cm Ll a0



»
fg »r

45

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

gedadl Bl § g ylaitl Uy Casllagg dceni 2.1

Lo ¢uelydl (3 Lalaseiw! piw (J lelhially cualall s § onis L aelug g lasdl L)
s & palug clls Jl A8La¥l ) (s o) clulesd) (pasang ddiedl 05,01 musgd 8 o
(45 .40 2020 « Giladdl) ol Clual Gaamtd cud ¥ Amad) dyuzmsy cilis 4l

i Ty sl o A8Mall 7yad Lallaie 4568 IS (o danzets gyladl LY dpcal &

Slaaalloda a5 (4,8 Gl [ (e <L Ml Aalys o ldl o @ wlpaall casyan, -2l

oo o2l G s cpualall canal Jy B clmss J) dm Ll lisy ¥ cllidy cpang Luasy
eealall o Al jruatd Loy doyy (@ &y laill el yzea 9o ol paally eualall Cioyal

IS e s 3 Appenl 551930 sy IS5 0y el el 3 bl Y Agaal mrils Sass
Ik_),g le IM5 (o ek el a@\..\.!bb Ese dl

sl U G s |

e Gl etay doe A8y Adee ) ASLAL wums G W) adastug (gplasdl YT M (e

onl cday dodd o (J1 28all 9 lgzmall mesen) daldl clos¥) § A bl alally cbyla)

SIS s § el Lan cpiany (le S8y ASCAL) puis (3 debug JduS gplaidl Y1 Joay
(75 .o 2020 « iladdl) ! el 2ol e STl

) Blual elus .o

Eomdl Claal e s § Lyl delug i ccamed AL puzes e 8593 uaidy ¥ (g lasll LY
s Aoy CBltal g i Ll pulatany il poin g0y Alag Ll by latlly epalall e Ialezel
AST 0S5 598 (glai Hlbols dageall CBlaa¥l &7 3] (adyall oilgmall Comiudy G laidl Bl as
(Creswell, 2014, gua=l a8 Augals mili o Cedl diz g5 (3 oqeaand Lo oluall AilEg gy
p. 65).

1 Ols pall gons e ldl du g5 .7

ALl lea¥l J) wiad Aede alusyd Lelus o bl oShan ogpladdl Y1 e sl
Sloyall meus Tuale 2als Gl LY o5 dum Al Joms alglall seuds § sl
(85 .00 <2018 collu) zmgte Sty Laylizs | 3 e Ly



“iz
{ o
TE O

46

s L}‘J::u'b 1)@)}\)%?}2“(}&&4\%

Badzll ealally cbyladl e elio cilus,all Lelus e oLl g ladl Y1 el ol
A clsyd bt Gl s Jlby gyl jalglall LSl luadl puad ol lalls
ol

J Aeladl Al oIS oo (e oWl (08l el Y1 &1 (2013) Maxwell S
(45 . 0) "Lge ) il gms el dim g 3 o Los L ALLE sy b

(Eed! B9 aas) ‘é&.l.i.” Cmdl dgi o

G deluy 5¢d il Uolie pier S G ldl dagug playd Labaie Lil] L5y g lacll Y
ooy 48 Glai Hlb) G99 <3949 Comdl Glas dusg 485 AST IS0 At AL yuss
p.:]a.a.‘l.” fau\.chulquzm

O (o Say @b Abyls" (2017) Krishnan & Walker J ladg cnis Ll gylaill 5Ly ey E
(23 . 40) "Ly lild) pex Aulas du g9 At ) @bl @ulais LM

I PP Y UG TN

Aalarl) lgodl el Aazle pdes IS (o midd azpa Hlb) sl § Golasdl Y1 weluy
ey Aabudl wlulydl e capatll § oLl delug (aa Ll S iy «pug )l g9l
Lagle (,Sas (G Akl ol geall

:él.u.U"' &) pends E2di . g

2l (1o Acgazme cnimLdl golall HUYT Jaey Liluus Lans @3 I obled) Jules e
cladsrll pe bl ohless CiuS b § vl 1 bl s Lol oS U1 @blasdly
L caluzs 13U of (2 lastl

é&ML&l‘jém‘Méde}m&‘wwaﬁnwéjéﬂéﬂ‘)&g‘aiﬁp
Sl oo Al G EMall o

g ALY olgSa 3.1

th Lo Jadid o0f (3Say cBue il sl oS (4o A gazma (30 Bole gylasdl LY ally



“iz
{ o
TE O

47

s L}‘J::u'b 1)@)}\)%?}2“(}&&4\%

el jema 54T (GI Buaits ) lellaial) judty dyas Gesats dwludl palall v

Luolydly Llasyg ) pounge peas Gl abylaill (olanl ddludl galally obdaill v/
Al

s ) gy daliell Slaal) on SlEMall msss z3la uglas ddadl Ziladl V0
(Creswell, 2014, p. 58) = L8Mall sia 8LaSiiw!

gt HUs¥I oLy 20aS 4.1
A gt alall i Wl e coms <693 ka1l 5L

290 91 o sl uas dglis () Aaylead) byl Julxsg 36 1,3 &dyludl Silyoll pe v
Ao ald

Slahyl § 3oy e @] Lgan ailgn lia col€ 13] Lo gz :ddmd! Olgmall yums v
Aall

Sl yally Sl alials Llasyg 2as Mo ASYI lpladdl jlas | Jladl ey ol laidl by v
(60 .0 2018 (@Jlu) &>,

tgdadl Edl § Adat]) il 2
s d! (Audadl) Glad!) coledl casyas 1.2
il el pgeda A

Jolay o> ‘L?S\.J_bl\ cﬁ\}” oo oLl sy e Lainy L“SJJ‘ é\z-_g..ﬂ g._aj.st" pY. L..;S‘J—!.-U P |
é LesoLeo PES L;S\..A._;,l\ Gzl uad Loyl L“S"‘” KARESY 3T ual_‘ley‘ 5T yalglall 2o 8 ydolin S L
A as Sldaas e Lo Ol pwas AOEV-E]) cﬁ\j_” o~ L3 ML««.} Eou (A gdally de Laia| Ql.z&‘

Lol dlazmy Las (18 (y 3 lie (S5 @ &1 oW1 Sbldl ez e Eslmy¥1 o g9l o daiay

e Glaadl S 1" 5T ) (2020) Fraser & Harris ¢p JS HLAT Co ogsliadl 48lusmnng 485 Gzl

By (65 ek @ e Law (8,8l SLLI pan IS (e Aalall Llalows 8 salolall @d
(55 .02) "reasll gaunsll Jg> dliniag



»
fg »r

48

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

aglad | olaadls cd bl .o
b Lo e oF Sss asladl womms sha] § Ot Ll Lple a1 codlidl) suass

I (e Slegazll of 31,891 (0 38 Sl (o Sl pex e zowd) daiad izgud! v
Slalees¥! ol oo ot L1 (8063 S Slaglan (e Jormmell Aad 3151 29 cMilia of bilusiul
Lla¥lg

Loagball aglall § ol (Gilagdl comdl @ Aalad) Sloa¥l e ool i iquladl v
Bl e Layl 2yl Aalisl) clpaall § pSetll do Ll (S Eo> Lielaza¥ly

Byalls of Aoy IS an Blasiw! J AedMharud! oluwlydl Cdug deeMaiwd! Slulyudl v
Bleadl ol Baid 31T oyl sia aad cnl Slass J8T mlalys 3 pagsell Jud Jof (Ko 2ina
LY Lo geantl o Sas (@ Bl clalems¥ syaesy il

o5ad @1 aaladl los¥l eal oo wad (Al lulyly coyletll (zgudl) cliaall s
L‘é.o.ﬂ:i JSCéa yalglaltl o~ L3 (e cdalaiag 4385 lily 2o (y0 eanl

1ol il Aeal 2.2
i b I (o ol el § (Gaaad)) Gilad) cild) Bl s
Aadall A laall §udms .

SUledd opdgs M (o el ] dyalall 4Bliiall 5u5ad (§ Lage hos Gludl ol caly o
Zagale 2T e Jymcell ot Ll el comadl 2l LS cllabss Las amall oSiay (&1 3,500
) ¥ el oo Masg milud) 398 e s Las el all (asus of @eus

a5 e ori L1 8508 e e S IS el Aualall 481ugall” GT (2018) Lindsey ,S3
(112 . 40) " d! Adlu Oy bl § aadl e 3 BICYRLITEN ¢Sl cjlgjl oo Ao
:QLoj.Lalb SLiled! o .

Slaslas s Jyemndl oLl mals dm ol cilaell Catllsg wal aol Slladl pan otas

©2d5 (3 paludy (due gi 9l AaS 95T O (S Sbiled) s cdlyull §oudgas (3lats §ydiling By

altskl S parll e cdyanll ot Ll (S Bl skl SBLl S5 (o ciuas b 5,8ll) Lol b
Lol e puedig Brallall e 353 &I



»
fg »r

49

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

é Sead) i Ll el S sgo..‘.z_“ Eee ) L..SJ.E.Q_” Sgaadl day Asladl bl o> Z)lﬁ ddeg
‘c.(‘.z"Lb Eeds A58y Dloglaos e J}@.‘?J\j yalglall o~

: et Calally gttt Us¥1 Wl .3
ol Gl iz g3 3 glanll Ua¥1 593.1.3

aydy 1 A el @uuds IS (e ileiell Sl dimgs 3 Lygma 1y Sladl ULy Caly
Sl sty Al Aiadll dyams 3 ot L) el Y e Ly o (e o el Lple
Sl (5o ez s o dabnd 3 Bgaim Som Ll drly 0B el olas o] Ggntg nlilid) e

APINES P IFILY

Sl G ot Ll dargy () juaiall ga by a8 il a6 52 5y ud (G laidl HUSY (13
{(Creswell, 2014, p. 58) A=l C3lua¥l an (odlaty Sy DUl pazrg L) Asladl S|

k| ULl prednd ppalilly oobylaill alusiul 2.3

Sl w5 ol bl sia swds @ @il LY 50 Gl csladl SbLl pes aay
OSay G bl puasy olpsall o Sl 0d 3 oni L) delad Adidns clgal egalally
A L) @palally mbod) Loy (o Sas aiS ol ccnne S Byallall Siums 13U ausss of byl

Lo «ltll biled! panan) Bl algol auseiad gt 2als 5y o obylatlls
oYL Aege g Aalaie ol s @25 e oLl aelug

Aty et sl o 0519l Aanl 4
sl Bage e cnaledl o 03l gdl 45 .1.4
:@M‘g é.o.t." IT-L o N

Adgaddly 3eall Guamd logo Dale (wladl Eimdl 3 Audailly gplaidl claddl c 3191
oo salolall @d g ueluy gl g ladly wualall HUYHL oLl wigss @ @laudl i) palun ol
Agdaall Y IS (o ol da ST 3 Cadadl o) @l Loisy < 3o Hslaie



“iz
{ o
TE O

50

s L}‘J::u'b 1)@)}\)%?}2“(}&&4\%

Losys UelSie 65y murtds (e 1alay Sules AST el 0585 consiladl o oLl 03lgn Lo

Jeiels & palany dmdl 832 (30 3321 Gasbatlly Bylasll oy JolSI" T s Gardatlly )Ll

2012 (gou) "Uibsigng Bod AST Eimdl Jazmy Los cdusgale Akoe mlt I3 (o dylasll palall
(34 .o

Audgially 2dlnall oled

S il 3iBgigas Aublauas uiad 3 Al (S e Andatdly (el il o O3l

ey Loy Alad) damslis s § Lele slaxe¥l Eo L (S @1 a5y (glaidl sl

031l aue Lol ca8lsdl 3 bylastl el dximg 385 sk (40 (3amtl) o yall com Ll apdatl) ol
sy e il Jemm ol JeiSo s Sy J] (6350 a3

05 eatlly i) ol o 031l 1 ydzay il adall dmdt” 1 1 (2016) sslsall L4

1l IS 550 2

) o oty 510 2oL el nl § il JISY1 50505 sl o 05152 el

LISy Aaslall eMSael Sugas Jol> jushat (1 Sty 38! aadl Gadatlly Gaanll (g5laidl

enk3s 1oy g Sy aSaal) ot ol sl sy 31l 1 oLl 83,mn ol
o ¥lme §Bua> Sleliwl

tGdaid) Ll gudoei .o

O3] ol 23150 8 Gadarll b5 ST sy Gaudatlly g latll cnlandl o O3lse ! ol
U s (e @ J zlims LED alshall ale qd @uuds § Bugde 0555 U3 lausg ob,lasll
Az o 1 (Gedatll AL moad) Aslagdl

031511 G186 deleg Aalain sty 2ildn 0555 U3 G lai sl Oty udpdatll laalyll (51 22 (0
Adaall eIl o 3 Lelaseial (Sasg Bulae Lyl e (0las haad e miludl & crasany
(49 .o 2016 (o152l



»
fg »r

51

s L}‘J::u'b 1)@)}\)%’.-}'&“(}&4\&%@

roidaitly ol asladd!| o 03lgid) Gudoms 3084824
T GALNINES TIPSO

Oreladl 5laedl cnay 35U AUSCAL G pasany 0F S L1 e ey o) ASCAL guies Al ye
oo ed> )z b e AT sz (nae Sl 5llal (e Ste tim Ll Ty uad ( apdatlly (6, aid)
Skl O Eas ceall Gudanll lliSy gylaill qeall ) Al (e By AUSEL) 58T o Lia el
Sl 695 O lesad Aapdanlly 2,laill Calgadl o JS il bt | (o O oy At J1 AUSCAL
Adecg Auale dayd 93

Z&L_g.).bi” a.a:nb.c %J.A o

o I3 oo e ool Jolis Ay las ooy oy Camm o0 e L e ey e loo¥) dan o o L

@58 Glas ) sl com Ll Sy cLddat @3 CaiSy Apldn Syl 3 Lolasiad @3 @1 alladdl
o Aaly 45y S Ll gl 06K OF s Uyl s T 3] cdilys o0 datll il gy
& eesd Adpdanlly A lantl luhdl o pems @) loo¥l Zanlped Andadlly lanll Loy S
(Creswell, 2014, p. 63) ol IS Lo sy Sledl duloxs a5 (0 (Say JolSie Gy o) 6Ly

) ] I | a9 Coed| puasad Aoy .z

Sbylanll HLaedl cnny dsB abld) pe Gyb G ey of s Ll e s e qagas e
Sl all Hlasl e (Kad Aoy Sbld) ez Sloal puasad @9l (o ol clele daiay &I
98 O cmy SULd) pe L8 e Akt e Aiin A yall oS 13]  JUL Jae e (2, laill
Sloaly & laill il yall o Loy 60 s dzedl ol puasatlld 2o Lot ells as of ees e 15318
(980 2017 ¢ guaudl) " apdailly (gyaill ey JUad (3jle5 Badoes (rasins Las ccnliliad) pa

e iy S Llad! Judoes dloya .o

byl E,Ti%}‘@l.zﬂ\wa_ﬁ@kﬁ\)ua}’\ ?Mgibu\@c%‘auw\&wm
Sbylaidl ae ALl &55lae xS iy el il o SEMall spaseiy Jdoedl ddoe dum g (§ delud
B il pwdt @udds of Lae Ladled e ope aSTll 43y L

Olasat clldg g ladl S § Lapaas @i @ abylastl ) dideg o cazm blad! Julees &1 LS
(Gably ekl Jl=ally Aage e il 0585 o



D

»JLW’WMM
28 W Y e Ll G s LI 526

2 W Y s sl i) 5 L2 2 LI 2




»
fg »r

53

e (x 03 2 2Ll 4 gl  Condl Ao

e Mataw¥ Auolydf siuwslud! 5y Loed
e

polall c¥lxs Calizes 3 A8pall sohai Lole asdy (1 Apweluddl 51 usT qladl Sl el
okl el dpaal &) (aSsludly AaludYl jalslall cal ad @ delaiz¥l pglall 3 dolsg
(Beang (zee S salglall judsy ol paall oy olEMall CBLAIST Ll 435S (3 (eSS

Lol temdl Slghas qal (o dad G < dpedatad] Ll ull” (2 Zassloedl Sl sia gt il

LS 448 Loy gyt s ol I gousoll 0sSs Losie

aslall 3 wlall i ) oo (i deeMaiead) Al yull Aaaly H9s (o paiawi (Slasdl a8
EONESFONPISSLLPRD-3 IRNVPIE PRI TN W PSS

ALal ST giomiy il pal) A Lo Al Ll s I (0 2oLl pdaas (ol « ety sl 3
Gudotll dlil89 35,80 ég\.‘l.n Al el vgatw L_;"J\ PN 2\.5_?.@.21‘ Hlaslg cdwlyuld

& Lyss e A pe caeles¥l aglall (3 uedaredd) Lyl Gurdas 2aS Jolidiee LS
589 Slacizelly 31,891 ls Lo Ladlgg uds Logd cllass ¥l sid cdugilly liy¥l ¥ lxs
Aaladl Sl 52l s ULl 35 A1 AeMataddl] oyl Vs (yo disdions (5Sas Lo

dxlys a3 &l Slumdl galy edMaradl Slalyall 3 Sbldl per Slirgie J) Lol Bylatiu

Jlrs @ Aeal bzl lalyud Zloe 2iel Aegames rosss @3 LS oyl sia 3 i Ll

4aldy) el skt @ Lol Aoyl sda iyl gi (Slay auS idsd Lo (2l cduzmgally sl
izxlly 31,881 ile L | ols Ulad

e M N dwl,ud! - A

Foinga Jg> dims £ly2Y Iuady Lallaie oLl Lo Jammy (&1 oy bl (2 edlaza] 2l
s Aol Aolyll lel o) ke 35,5 &1 o8 Al (eeMazaa¥]) Aalydl s dad ol « ciiae



»
fg »r

54

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

Jad 393, JuSaT e Ll (83 clghas” (2 ZeMharedd) Zulyuldl fass s &) clshasd)

oo sgsad sling cdizmy el e (S Layguaty (&1 deedl Codlals galio 4,LSy daclgn Joo

celladly alill d8,a0 (3 suclud Jly pouasll Joo L agdy 0o comy @1 @lelyald aladl SILY
.(Boutillier et al, 2009, p. 202) " ST & lasy dizes ¢ oY Ladas Sl Ao

3 sk Jol suais cuiloall of Lueard! of 2,8 K01 iyl eMaraa) clul,udl ood”
e 2oz Bl 5 @1 631 Gl Jo e 3 Joadl aBsng e lazo¥l &gl Al
(2012 ol ) "Haslyll 5. Laglases &1 LasdILlg Zomamsall 2l

Lolall & lla gty suyazdl H6Y1 BLAIST e culuoyudl e gl 1 gl 58U (1S
@8y i 0955 Lot 2pedlazaddl dulyudl J) o Ll Ly LeS e ) S oid e aeld (&I
lidy cduiimg dwlys o2l dlagy Lo Sliledly Slaglall (o dad udy diwolys g5 gl gounsll
G Byguay diulys 4l Gy (o il poud gy drally didyne 8305 & AeMarudd ] dulyull sugas
g Layd

dgzmiy ASaall Adod) Aadall e Cayandl ) Aozl dlydl s " :(2010) e I Ladg
(55 . o) "lasY Aaaatis dulys ) 7 lims (&) il gt

Al T B aeslye Jolils @l Slm¥l § ol S0 lode clalydl (ye poill 1ia azad ol
& Layliis | Sy luinyd slaty Asolall ikl s ) ool s Ga « ony Leatyiko
ezl e 435y ol pe

Aol l90¥1 yughaty HLasY Linyd s LY 85 et dalyudl” GT(2013) dase 1S LS
" ABgtong A8 (o e Las Aol Aalyudl 8 Lol il Jud (DAL of cbilnadd] Ji)
(112.,0)

sy ydasud ql SLALl solasy cum ) Baga cus  AeeMated) Ayl dpaal ) sdn lda
Al dlydl 3

o Aaim gl aluolydl) (6,381 Claalyudl £ 1657 e BeMazwd) daolydl Caleses oylaill & Ll e

U iall ol o a3 ) ad s o pybio Sy Apnn il yd 5las ) ) e ¥ LET 4 (Bl

saziy ctewladl ulally eealall Lt CadaSind Zuues Uope eMarad Lulyudl azal" dos
(68 .0 2018 « puaill o3) " hdiwd| el 3 diztlae @i i) dlydl (Bl



s L}‘J::u'b ZABbeAg}ﬂ\(}C»J\W

“iz
{ o
TE O

e L Jie Aume il @lga¥l e Ao gine Aegama e darad (o ey LeeMaz o) eyl
el ‘3 delus dec g oblo > Ee LU &U ‘;.Ij,;ﬁl s f&}j.'«'.él‘ Q\J\.H.'Lw‘gb cdlasMUlg cdalasdl
Aty ) Ayl 8 s o yglat (Slay Jof (ol 5l

delud Gl wladl i dl slghas gus] (p el dulyudl G ) palses lallhill sia e

lan o By JSaT LS Ly siuay 9o I AL Jso Lo gusg ST 8,58 855k e Em L)

Jo> Mae yguat sliy 3 edllaiedd] dulyud) dealun ] 23Ls) dizy Blaaly olus,al ditlus
Ayl AU Al Ee Il oy e

Lt Loy ) A hie gz Jud ronilo e e G 08 2ozl @l (ragass (A1 byl

N JSE X 3i

alasll) 4 (ogsdl B ¥l Gigmdl e Jatud) Geedl Hlue dpdsedd O5ad Jo¥ Wi

Bl olalzsl a8,al ge 3y cdayludl loa¥l e oMLY Laud sl Ll (L sdgaiun |

oo 2018 ¢ el & (zlyuid) Sl el iy Liylan daT e Lo il yalls dalail) dslsg
.(99-98 .=

s Matwd| &l yudl C31ual .2

Aeginge Jg> L5409
(&3l legum ol ons dud iy 61l pounsll Apaal o uSTll v

Js¥ Lyt 31 Sale g gl Baad Iy calises 2edMazad| caluolyudl Calaal ST J) Lyl 8,L¥1 jozes
s L) Ly las | a1 S iel) Badlg By

idl et bl ydl S By Jo¥ Ly (W1 ile g gl 2wy

Aelazz¥l cuold!) 3 eeMharadd) alulyully elandd! L) Jany a8 &l eSad) chas] v/
($o9d cuzmy ) 7 by IS LET e
Addtue Eigmy ) 7l (G legin gl o @biglg¥l pums V0

55



»
fg »r

56

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

Ldiaay (&) cadlsll e gzl el ol dlaall culalSayly gla & Slaglall pax v
Aol Ll 3 oludy!

48 eMhazwl ) o Ml csluslyadl S8 sl yuld dus L1 Laylise | g1 eMSCaald 2cuddly
Lple ALY Liaalys (3 Ll ey () e ) AU ey Jages (1 89 Lt

oMozl daelyuld S Ll o] M5 (o Ladoes (Say Blual (e ooy @3 Lo J) 28020
d) i laolyd) (e gl L (T (oMt Sy

o el |ia U Bl S sutag adlell ooyl e el el 24lS6) e 853511 v
Aegiige 3 b Slosly S5 e aul] Jue gl o Ll oSl Lo sy D>

@lelyd (o oLl 4y gt O Sy o s34 @ Gl Bluad >gung9 48s ST yams v
940 5k) (8 AaLudl oS Aol
P DA IRUNIUN L USSP SEPSICPY
el @190¥ Ayl (e ) peize o181 Llziul g e 58]
il olase oo SbLed) pazed Ll clga¥l ysglas 3 dealudl
¢12¥ Leasly (@l lslasdl Calia § o Ll (st o Skl oo (@l ibigaiall e Ca534]l
Aboadl Ble 2l e cligaialloda atl @ Aan b Azl Al asg § s 0 S Lo g9 cdliny

NN

s Matuwd | duwlyudl 2oal .3

Ll I35 e bl Gomddl § 89300 Lied BolainS Aol clalyull Apenl daunss

Y|

10l yall A Lo g ddied| WAL s 1.3

o e oLl de b oo (BB 2o I UL sy § Aas 51oT edlazaa¥) Aualyall ual

drot) ST 380 cilsyall Relos 3 eabun Jo¥) daeall i (L 8,3501 Jalgally AUSCaL) llas

Sl yall ALy Ao ) USCELT Blas dyns § AueMatadd| Balyd] palud s « oy ]l el
(49 .o 2016 «(gol3all) Aasy Ulya § Laylas| @i (1 21



»
fg »r

57

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

e clgal el (s .2.3

Jed Ll of bl e (biled) paz ol HLas! (o o Ll (863 ZeMa i) Ayl
¢yl zass Sloa¥l § Csue ol e CadSs oF Sen HLas¥l e bl 2uolyll 9 Lol diseial
AU EMya)

el dasgig @59' Sloglall a2 .3.3

oty Il Gl dm g9 Gyl all JuSad 3 palud 2ol ciloglan AeeMazwd| Auelyull 2055

oS 31 Laladl ol ¥y Lwladdl il iz oo Ll oSy Adg¥) biled) aen IO (e

Slalesl s 3 delud 2wlol Sloglas 4355 oMozl wlulyuldl &1 s (asY Lo 3aadll
(50 .2 <2016 cgol5all) ALl ao Jolazll 2488 Jo> (655 packdiy el

sdloiell abumdl cozs 4.3

el eMSCaL g bl sy dpdss o L) SKs cdedbiwd | dwlyudl el o) M5 o0
9 o] Ay Blar Bilus Slhumd) sda Jadd oF (Sasg cgutdyll emdl @ das ud (&I
PPRES MY ;,b_;}(l ‘3 dgud 31 bl o ‘3 KSliw

Ol oSes @1 Aleall SLIM Aalill lyguatll ausg oo Ll o Sey ilyazill sda Jie ds,
Al Ayl § Jeall 3,8l Jid oluzall sd) Yol> US43

s yladd! ¥ pshas 0es.5.3

& Aoazeiad ) ket LY Lo o el (8 delud o (e Adgl il AeeMared| Aoyl Jé45

5T S calal) bl Llasyg Baosyodl alslald dom Ll wb (rpaaces 3 e by pushatll s citumdl

o Ot (3 aelud bl @uds I o Aplall L1 skt § e 2eedllazadd) cslad !
Loty 2, laudl

s M| &wa.\." g &‘3.:? 4

Sloslas e Jl i G A d) Sloo¥l (o Aegite Aegazma e AeMatuddl dulyull datad
& pabun lga¥l sda e slare¥l G LS (L suuay sa @) AUSAL b e oLl ue L Aol
L(‘_‘ [T 957 ‘5\1‘ Q‘My\j _mLJ_.! a_w‘)..\.u (sl &4'43



»
fg »r

58

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

eS| Slalydl § ULl pez Slgal 1.4

OSas oxal o(AasdMg «bilaaddl (=DLal) ezl clulyudl @ Sbldl par ool Jodd

Aace 5105 533 Los (HLALT (on Bl Buegs Slaglan o) (A2l g2) UL plakied

Slalas¥l sgass @ delud 5109 e giie mlily pox Ao giall Sblandl 2405 LS poull Jo>
(U391 e mquany 91) oyl paizma 1,89 2LJ5Y1

e Mat¥) Llyd| prasal 2.4

3 Al 055 Lo Boleg « sl ISP casmis Aeadl jlas | AeeManaad) 2l qoaial (ot
69y @ J| o LSy ccduad) parmell JolS UK Uted pég Bige LMzl &bl

) Adgdl s bled) Julesg pazed 3818 Ao} BAS gty el Aipe Ll callay ApeMllazu|
(96 .0 2016

e M olwlyuld 54089 obiuxi 4.3

oo A ) LT lall Gl § B9 AuLasiiol Al ye Apedllazad] Slulyul) s
i ll Apzgizmay 3laty Lo iluzmtll sda al (g (L@dag Ll e 4355 a8 (&) saually ol
G peattl Sl J) 28LYL cnSLad! oo Aagds ilaglan (e Jormmdl Logaimg (ALl 3yl5llg
Slhamtl sdd (il b Legdy clayull s 3 posiad) piuall digadl e o Lads 18
tbeae Jolazll 248,80

13yl 9llg CBgll Wagusma

Bagizms Luasasell 5lsll (555 Eum c(alall Cimdl 21y § LMl Sl gy e WL
B adgad (o My 00 (Say Lo 989 8o A of Anun Audomy oo aluseiul J) 1da g35: 439
3l e Em bl Lo clyad (oS 0B Aaedlaruddl Ayl s1o Lkl gl G LS (Ledas
o eMLaL sue (adas @iy 18 JU) i e Aaazll @bl Bosa e (355 08 danyw oly),3
Agtm) USiel) A Bygun e Jandl pie ] 5352 45 Les Bpatie cbilutal aluxial
(Creswell, 2014, p. 49)



»
fg »r

59

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

plaiial Jia 84S, Bagusell 3)15l) Caulogil 5,Sie Bolo § lasl) ot Ll sy« Gllaill 1 00
e 3 2 sdsiSall slatl e ols) Aay el L) Jlos i of Aig ASIYI bl o ol
(JL=ll

Iw: QLA}.LLA ‘_g‘-ﬁ J}qa::j‘ %3.:.44 -

Lyl 3 ASHLAL! (0 Ampmimy Aaids loglan e Jgvandl § Lz Ggimldl dalsy 18
A i bl uas @ 21,831 4S5 Liw e S IS claalyudl (o ol i ey o cApeMllazud|
s e onols e ol (wislate a2 O9SHLALN 098y A8s (e gousol m@dy o s o>
Gloy LY oyl wad ((slerdl pmdll o ol ol BS1AN) Caas o 2aiBs Slaglas
(Creswell, 2014, p. 49) oLl ladiss ao 381535 of Lee Lot | Aguia O9Siu LET Oouiing

Oliala¥ g & 1,00 (3 9 yadiay (AS LA Jazed bzl s onio L (8as cdugaiall sia ol
el alal geazn) Aslall mlLY Leal musgis obiladl Lyw e ST St

&) JolS IS peizmall dlica pdg bpiue ciliue (e 6y Lo Lle Aedlazaadl culuolydl EY 1 las
e LB 8 8agumme 0555 U Lle Jguan! @y @I mlidl 18 «(Lddos J) (s 31 dlaa¥l b
wall of aeizll pois wSad Aegitag S Slige ale pueatll cillary (ol ol Bllai e psaatl]
(Creswell, 2oty 2ol 5981 iy ezl 2ulyudl (3 Liles 0550 ¥ 18 Lo g9 cAbugzull
2014, p. 51)

Wi gzl LBl 3 s o0F s M) 2yl 3 L) Jamgtd! e ) il G5  JWILy
LMzl Slalys clya) 3 4Kt oLl Sy queatd] 2le) cruetd Lol il gl azad
Ao byl § et e 8,0y Jetes)! 2l 3oL3) dalises tilive e Bauate

Al Slazad!

il Slaa¥l i 13) Aals aaiadl Lol §lass e AeeMara! ol ll dorlgs 13
ML 4z g5 (8 of bilaaddl 3 Al deluo 3 JSLin oot o (Say Com (B IS Byaed
Bilmia ol 2285 pe bl pex | (6252 A6 Les



»
fg »r

60

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

ULl e sl chaai chaly Roasiadl Sloa¥l Aazlye Bt alol Ll Jazy L Lia

Slazetll 5T Ogi Ll ey o bl o gty ) el § l9a¥1 Adlads 485 ¢ lasat Adg¥1 daazel|

sai a5y el Dol ruwt] 24my8 0985 O ¢Sy 2uedlatadd| ULl (3 ydas §I) Azl
Ayl

LELe oMl Slalydl darlss 1B 1 claetll sda oo il ey 461 ) 8yLa) juzes (SO
ddemig 438> ilusyd Lelus e (i ldl welud g8 (odall Ed) Adoe (10 Ligus e3> Jlas
M byl 2 bl el il

iage Loza¥ aglall § AeeMarudl dulyudl Sliglas 5

o8ad o Agelaaz¥l aglall Jlms § lom¥l ushas § Lawel> 193 caals 2eedllaza¥l bl yll
e Al e ol Hlag (el JSCan degde e 9l Bunas Slegubge BLaSawl e iUl
A &l diz g5 § Oiela Axa b LeMbzwl olalys

ool Biluy s o] Leedlaswl 2ulyay (2010) Smith & Jones (o S a8 (JUL Jiw e

o L] L) i 5 ) dabll coalss coleddl o Aealiad) SHLAL e £lazsY)

25 Bl sda (45 . 00) GLadl o gwlead! £511 olss Flaia¥l Juolsall g ol
Agall AS5Lal) seai 3 slarn¥) Juoloall Jilug 95 oo Miwads AST clualys ) cold

3 Lalias | (Sey &1 )l Sl al) sy e ot L) el oMol 2l siia

g ome | iz gn) AeeMaTall oyl il ol il 248 1.5

Aol (55 ks IS (3 3N ol i gt) (eliod JSCy ez Al yldl il oierad
ol Slgal yughaiy olus,all delus 3 delud

Jie (gl Gl suaiat dydad) Aeedllazod] byl @l alaseiwl oL Sy S
(Creswell, 28 AST JSCay Al ol paally Aarudl ol pasll suuses of bl o> 9ol sz
2014, p. 76)



“iz
{ o
TE O

61

s L}‘J::u'b ZABbeAg}ﬂ\(}C»J\W

sy (2 s L@l > 3 le cod Aedlazad) 2yl mlis &7 Jsall oSy llaill lia (ye
bl Jelzeig ez 2solil) Codladll yuizesg

s gl SLANT Glisn Bigomy § Auedatu¥l dlydl 2.5

Sldlarlly ol Las¥l CalaSiu Ledhazadl Slohull susiad cdasilly slayl Jlee
s JSn e LY sida g5 2slay) melys skt (e velun Los cculelozly 31,830 AL

zol oo Ll oylad) @ ndal ol Lo | sgastd Ledllazul 2ulys (2018) Gaasll gyl Mo
Lelai¥l Ll sl e 38,5 melad dule &2l lia G dwlyull sda Guzg  guaidl slay
Aewall Jaj.a.g,a_“ o d.nl.a_ﬁb

Llaall el dasases oldy) mely yushi 3 delud o (Soy LMzl 2yl sda Jie
B bl mludl Gaams e Lzidy malall sda Adlas (e 3 Les conaalll o L) ASY

Al sLa¥1 Jlome 3 AeeMatu¥l dualyull Cagds s 4,aeS 3.5

sl Jlrme @ laszlly 31,881 e las | qad s 815K ausiad Ledazadl ool

Aailad) Sl Js> daw Sleglas pezr oo iyl 0863 Ledllanaddl byl &1 o

IS il Lo sl ozt 4aldy) maly masad (@ delu Laa 3,891 L lgy (&1 syl
(34 .00 2012 (sou) Jlas

ol skt (i yald (Sieg Mzl Elaolyall e 31,550 Zubaall o Lis¥l 0d S5 oo
8 meldl o) el Lapilis Lol Alleinl (o oy Las claLiio¥l s po canlils cilauksg
gyl daudl



»
fg »r

62

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

AeeMata¥! Auolyol] 2kl ol yo¥ 1 Any Ll 5Lk
e

Jo> 4o mleglall aex J) dug clall comdl § 2alul Bolas wad dpedazaad] duolyulll

soslaty coDISAL) tpumnd Llull sis susiad Cus (Besl Al @ £9,401 JiB xdl pinga

Jaliy 2eat, Il alaaall s e oLl delud L LS anadl dondl gty ol
Al g 9450 8yallall lall 3Ll

daiuog Byallall e Alold 8ylas Qéﬁ Of G Lt Sy cewlldl Caslls gl sia o~ I (e
L@\Mi LA Et.,.o\),\_ll C\m Al O L Low el O Al Zt.l:-).q.u

Slelya¥l oo Aegazme e 3555 LELB clmdd duges Bglas laylaely eMawud| dulyll
Bolasell sda (3 Larazs ) oLl (a1 Calua¥ly Ayl Ain ¢ gus § samts (&1 Aslagdl
Aol Ay dl Sle iz (8 Lo gy (S ) S |ages

e MaT ) Byl oyl il glas .1

Ao gazel ans (e edadl il Slglas o L1 L a Ll 20318 el iz Aol

o lgaly dueMatudl diwlys Cdlua¥ suuam=s e Mad lee LY Ul ruy ¥l o

Al Byl Slelya ) g G dlags Kad mlidl o e gemes Ll § zyiead Ll
1 Led Slglasl sia oassels (Sasg

Lelea] 39,9 olaey ol Aus ) ASCAL ¢ g4o @ A duly il Cilual iyaxs v
Ao Al ydl o2 Aia 3y AU ¢ (aiall) &yl sgul! 381y mes sl dyuzall v/
pda Ao (e uST &3 a9 Mzl dlyudl sda § o bled) pezed 2l clgo¥) iyuzms v/

.Q\jgiﬁ\
soo @ bl ez Ll Laylis) (&) &l e ZeeMardd) dlyudl Slool Gadas v/
Byl sl Calua¥l

sliel e Al dlyudl oy gomi ol3SGre 0585 (Slg et Al yull milidy 79,501 V1
tpdzety oy ilid) sda G

Al 2l 3 oLl 4153 o 8 @) bigasall-
ULl aesed ALl 9o 38l sl -



»
fg »r

63

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

Aglall Sle izl ol sl ) dpots Y5 (e Al Lyl ely) Alas ollae sy
.Q\.A}Ltl\ 229

s Mol dulydl § Aieadl las ! 1.1

Gads § Loyl 7l sud & Aol @ligSU g ] Bedlazaad) Awlyll 3 Zugall uad
3ylsbls At ) AL Aadny Aas U lLae¥) e A goma e sl Biall 5Las | oy onl (Ldlaal
AUten e 0985 8 Qb « Lot Byt AueMaz el byl § 2eall 095 Lo Baleg tum Ll 2o Ll
Bpallall (LSl s i) puead et oty dl Ldua &1 e sl ¢ Lol JSan Al paioel
esass A8 I Lo Ll 8o G alarsell ol paakl sty Jof (S

e Maiud | dulyud! § Al Caspal

Alydl e (apadl e Iolazel 3slgde e ol Algdie 9SG 0B AeeMlatuddl cilulyull § Auga]!
aeizmll (3 538 S0 Lgludle Tuoyd (rasans Bylay iSHLadl Hlias | ey (Aslgdiad) digadl A 8 Lol
Al px> yiio oy Ayl Adgad oo 3 Las cBiall (o fe 52 058 e |

aid poungell masde ol (WSHLALl 8lg5 e oLl sty U8 ASlgdall b dadl Al 3
Creswell, 2014,) é’L'LJ\ ‘31«'&7 &g ddlais| ) Sdg Aoy uny 2\.@31 oblo sy Loo dulyldl
p. 67

995 ke ISy AWl Aol sguall Blel e dule iy Bpall £65 (L )18 o L iy Loie
e AN G o L) (8ad ST el gy 0B Alias plg Syius diue aluiiwl Gl o (oS)Ladl
Aawge dulys § g9yl LB Gosl o ooty o Lo Aoy yull Ballall 45,31 Jupm Lol

LSy Ao¥l Aedazad) Slalldl 3 Hsiadll dgall susrad of ooy (JUL Jotse e

oo Ll AST (wSHLEdl gt 2mpmsenll 28 ally 5psdl (365G G Budan o) Aulus cleginge

Lall 5181 e Lele Jguazdl (Say @l Slaglally ol ¥ &1 6T (oS diall oSO Jeasd]
aeimll 51,8Y Lliiasy il e (o0 -yl sda (3 S eal ZeeMard



»
fg »r

64

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

geMatu¥) dlydl § Aipall o> .o

cidglly (A Lill okl el dads Lo Jolge ue (e Aedatad] dulyull Lge @ oty

Sladee (S 31,881 5Lzl oy ol (Algdie Buall 0S5 O 0Say s Ll pazd ol

Cagad Gl alahdl e de dplsde a2 pall 0585 ol 08 LS amtll aues goanll (losal
(Hagadll of Ao pall igall) Bodme lan e el Guadss 150,81 of Aas Silegaza

S Sy deay et Ayl 3 Bl HLss 1" ST A1 (2011) Burns & Grove (e JS e
bl ) ol hoasl] ALlsg &30 Al 055 oF Jindeg Al 3ylslly ol colal e
(120 . o) "ddo¥!

e sby B8 AST U8 Sl dim gy o Bumyd oo Ll el il ks § gLl sda
e Mataodl| Laalyldl o B il ) Ade¥ 1 Ll

e MY dl,ud! ‘3 <Ll o> lgal 2.1

G Bilasll 5895t Al Alyll gpasas § Lsslaod Laie @biled) aes colgsl ual
LeMara¥] Aulyutll 3 SULll pen loal calzisy adg¥) loglall e Jguasdl LIS (0 o2
calasMUg o blaaad ) (e sale ey oAyl Calualy A J) ASCEL dands ous

:(Interviews) cOLLAL! .|

3 oLl pax @lgal wal oo dad (il @ a2 Ll paad ladg sl p2) d>gaall cLLaL
IS qolms malhy LTS Ty cASHLadl ae LA Jelatll o Ll el g e Maaa ] Ll
e lanlly bl @b 3 delud 2t Luegs Sllo pex e 5,uall 31031 sia et 3) ciide pl
Jaotad G LD Sy I3 J) Z8LaYL (6,581 mlldl e lasl ID5 oy Aye p2 055G 43 &1
SLEL Sblaial e by doal ASY LR juglaty o oo ciloall s slitl 2llal) dlou]
.(Bruns & Grove, 2011, p. 120)

:(Questionnaires) & bLaiwd!| .o

Al e ols Mzl byl 3 Le gt bled) oz loal AST (o bl paad
o Aalis Ay ULl msesnd (Sos ¢ gl iy 3 3L o S sk o Bl pen )



»
fg »r

65

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

Loy bl oSO Jaloeal) Jaad (o8 2alall Aiedll LT tdgllall cliled) po5 e Iolazel cd 24
Boel e gs bl pex 3o grall Al 2,5

0655 O e LeeMatudl byl 3 bl &1 1 (2011) Burns & Grove ¢y JS o

(02) "ae g Ll Sy Adel bl 18939 Ugun LY (S Liell mels Sy (Alaiung Bpuad
(78

:(Observation) &ML .z

Llys § oLl iy Lostie Lols cedllaz el byl 3 lild) paced 298 81T ad AlasIL
e 9l Aalaie Bydlie pe of 8yilos AL 0S5 ()T (Sag caloll (@ s LeS jalglally olSoludl

ik bl 95 Les candadl Ll 3 odlelanlly lus¥l 285 om L s 5,501 AlasIL|
(89

Ledlaaly Aedlated) Ayl Aapds e S IS daiiay bl ] pazed 2wl 31531 Las | &)
easad ez Ll ey Adg¥1 sll) Ladg LagnShy clga¥l sda alusiwl § &gyl &1 o
sl IS L g9 2l yll

olead Sbldl poxd 8157 (o AST aluial Mzl Condl oz, ud (Ul J) ALYL

3 el 2alisll Sloa¥! o JolSH 10 cugyoll 3pallall Colya Cilisee 2udaiis SLled) Ages

ST S as Lowd Bl Ayl sy ] § el Los cByallall e Alaliip LolSao Bygum pdos
FRFEIFER

e M ¥ Ayl ‘3 <L) 2> .2
1 bled ! ezt ik | Olajdly GISLT duees 1.2

Co Leaa¥l L Bglas Aeedllaruddl 2wyl 3 Sblidl pod Cres il o Lasdlg G HlLase| paad
8?\‘9.5 duszs QT PE A | P VS S U:’.i A PES (i ‘"_é'\.” UL 89 80g> de y il S 2l 59
oo M s L) IS 1308 S Lad | dadog Augyall Bpallall jasbas e ol by SLL) aos



»
fg »r

66

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

o0 53299 ASoldeall Lnglall Bl uSiny pign sl | (G9! (rad cple O @ Aipre LSyl

3 (ABgige il Buams § pablu Lygme Slale siny Slildl posed @I Bl Hlas) G LS
A ) S LAL Al 1,81 Bl aag Bpallally Aol Bglall e cuBsnll 3819n O s
b=l o FiSslu e

SUld) ez il sla3lg OISL Hlas | &) ilody cuiledl i dusal e (2018) (£18,01 1S3,
Sl a8y ey ale JSa L35 5Lyl i & cus oMbz Zulyudl 7 e Jalge @al (o dad
(45 .42) "Lpzims

O s i e @l colally Jads 3lazy ¥ Grenlill oLzl GISL syazes &1 ) 8)Lal) ams
e 08 @ gl Mis H35s A8 ((aSHLiel) e lataNly 481 Calgad) Layl Hlac¥l § sl
Bag> e 535 Leo (zLi¥l puay orada elams U8 Luae A 1 LS (S Lall Blatal e
Ul pazed dlagases wie Jalgadl sl 4lhs e 0585 OF bl e cnay 13 Aazell bl
Agigeg Aaids @il (e Jguamll (losal

ledlogan o Faidly @liladl 8o g o 2.2
:bld) doeo (o Fai] g

B! S lalydl 8 Aty Nl Sliamtll (o ad Ll 2udligns o aSTHlly 33l las
SUL! Aoimg W83 (it Anylio F9SgT95 (e oLl datay O s Adle Adliian Gudmaly
Jl 2LSYL bl Ao Ayl ol Glosad 5,Sl) Glad) 3ozl elld fragaty Coo daezll
ol Bue (4o Aaazll SbLed) 455lae Jie «obldl Bugo (o ST Bouate 3am3 ilgal alasiul
(56 .o 2018 ( £L8,1) dalizs Aasdle ol aluziul

Gazill Jio bl aluzeral Cllagy Aedlaz o) dulyudl § 83g92d) Jas ¥Sai05 3udas & (g
oMWy gLl e ca iSOl cpe Lyt 83 s e biled) A8lagan oo Ladd hay ¥ gl 1dag



»
fg »r

67

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

(AL Ayl ol (lasls o

iy G Al Slalyadl 3 Sbldl Baga (lasad o 3T Jale (2 AasMILl &)l patul
oSaad Anamll SBLed) Gl il udl 3508 Jlsb 2248598 yatune AasMLI G oo 19aSTy o ot~ Ll e
Slga¥l aliialy U3 Baim Sasg e 515 ol g ladil 9 Hagyll 3yallall adly i
Ao &)y s § paland O (5Say G ¢ gatiall of Aiguall Mz wdll o Az 9aS|

(GBS wbledl 3495 Glesag

M| SULed) pudsg Jul=i 3
rbledl Jlons el pldein! 1.3

o e delad o el Gle § sghas Aedlhradl slulydl 3 obld) Jdxs gy
Slool e Elalyll s datady <Aewledl Zalull @lela] & ol 4msss 2 cleslall

e il bl ]

G Bt I e gLl LoLail oy 4135 (ya (Sas Lo Salom il (o g5l 1ok illary
sl 3L i oo abs e st s Bl i B eyl 5.5 Brallall L
e S Loy Bmil BB e Csians ot Ll 5 e (NViVO) s 0 il
5l LLa¥l e condl paan Lo WL 2eodllr ] clulyall § Zegidl cbll il
Al Sl 8 L AL L clalasl oo aAS5 o oSer ) Rty l) Slegenslls
(Creswell, 2014, p. 115)

S bl oo

Sltels Llelons (Siay oS0 <3l B3gas bl s (3555 Ls Bole ApeMaraddl Slalyll

Slhawgrll (S aeddl Jin Aapuy ibias| cd=s slp] mds &I ((SPSS) Jie gelm

b Lokl SULdl e Hale 5y3m 0aukd5 3 el galall ouk pluiial A liall sl =¥ls
il yally Ado¥l Llas¥l iyuzs

S8 Byallall o Ll od oy Siad Aeedllarudl cluhyudl 3 oSl £oill Jedmtdl c 035!
SO Jelenll a0, clalas¥ly SLSsbudl Jo dcgio daane 3y (ol Julmall 485 Loty cJolt



»
fg »r

68

s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

BIaT 058y 0 (Say onbaeid! (pada o aaedly il et Lol il Sy (ol 38 Ll
s Jlbg Laoyus @) AUSEL) Adlang Ldlaal Gaams g polad] Al duzmgs § Lgd
aay Lot Lajliis) @iy s yd shail el milidl olasiwl (S 3] clixd) goinge Brallall

ERIVS-TEERI S (BPX U PUNES[INRES IR

(ol 2y i 55) A M Aol ol s s 2.3
sligs yalle colaloes ¥ agoees .

dpdmes J) el Seleny b (Aol cbiled) od ) boad e ¥ Aeedbhrud! SLldl Juls

NS (0 oSy > il (e 255Y > le § Loyl | (Sl I Sl yally 2581 clalasy)

@13 0S5 a8 Al slalesdl e J¥amadly mlidl § wlas G bla¥l pass Sbludl sda Juls
Al 2yl ST dls

Lla¥l ai ) Gug dadas e Gl ey deedhiad) slalull § abbadl Jules G LS

ore dad Juletll 9 Aboluall siag dgad AST clulys § s Laylast oSay &1 clales¥ly 2,gY)

& 48LaSiul oSy ausly Bacl @l Golal ades e K35 cu> aedlazadl clulll jaslas
(Creswell, 2014, p. 115) &dudius Eiloxy]

05 of Ll e bty Aot Al i) 5l e el Al dlyudl duzg3 & (daas
pods Of 4 Sy Jasydl i IS (g cBuayd 81 qualally el ally Ado¥) bl Ly, e 1)0L8
Aldtae ol § of Ll diwlys § HLasVly 3amdl Griud G olus,all aazi,

s Mt dulydl p,85 3,18 4
ld) a5 slae) 1.4

JW Lld=ig Lasr @3 (I e bledl pawselny Tog aueMhazudl 2, a5 slae]
Slales¥l elld 9§ Loy daezll GLld) 3485 ooy @uds yuyddl (e e sl i cdlatig ey
LALais) @5 (a) eoisadly

G s 3 i) sy Sy S o Lalaing Lie s gn paneldd] i (3555 00F s LeS
Giud () Aeal ASYI Lladl ayuzs § oMzl Sbildl (ol aelung el L) Jinss
Aol Ayl (3 Bael IS Ayl



“iz
{ o
TE O

69

s L}‘J::u'b ZABbeAg}ﬂ\(}C»J\W

Loyd Loyl 9o b @lull (e 3yme ed oMzl 2yl 4065 3 Sbladl pausls O]
ot Ll (S paggelall e M5 o el (e 355 0 08 @1 Bty dl olad) 1Y s LS
BLASELY Al oyall i€y caulyudl e i ] zlims w8 () Alezell CUSCAL) wyass
G LaiS| @ bo oy elin § aelug 45Y Lo oyatll oo el i day gl Bpis ilisyd
izl oo 2 UL 3 dhmmmd oy Lag LpeMbazad] Al ylll

e Ll 2yl i gtd Sliso g 29551 2.4

w1 Sloostll G syames zoyill 58 ApeMaradll Tuohyall 15,85 3 Aagkl poliall as
25LAIST w5 Lo e el < (Raoladl] Baalyl) el (n Zaslall lslaill (8 am Ll LB o LISl
Al esaty o ulasy Axisly 05T OF s Slostll sdag (bl Jul=iy pem JNS (10
S ety Ll sy cliSy ((wls ol 2 limg bars) HLasl 3tud G Slas pall dyass
(90 .o 2012 (59) eyl o gall ol b Badzes 3 ebug O S

Aoeiinlg Ay dpad 0585 Of Ll e cdlaty ApeMlatead | dalyull 13,85 § Sl g2l a3 & LS
ity SULedd 385 Jul=t e e Sluostd) 055 o iz s cemld Abiaiad | SlalesM
el yoad 9f L) ez l9al Cpanet) Slom A iligo sl (rasants O (S «slud) alaie
oo el Blpatal 0ls ) e oyt (pe ¢ 5l 1da Aol 2alyull Slelin] 8 Rocseiad
Aalaieg Bgige mln (e el Laslall sgezll dumgs IS5



L

e F 1 £
ol L F a5 o
SN a2

y/ﬁl,ﬂ,y/ﬁl&f'l:i/ﬁw'é/@l




»
fg »r

71

e [ 23 2 2Ll 4 gl 3 Condl Ao

Adgo ol &gl s li] 5yl
e

o oS § ol > e lall Simall A § Bosem gl Al Sosmdl Slasasas siad

Slolall sda M e el Lty 8 Llelass Ll paz I35 (00 Zuagyall alslall 3485

polally duelaxa¥l aglall § asely las (e puiad @) Aalisl) 46l all Syl logaras Jgliic
a1 YLl e Lapes cAslud Yl

sallall dlys i L s (301 malid) e 2o gt Ao gamma Jondd 2l gl Silosasas )
S TS Aol il Bl IS (pad Ailrall Bl e SAL Al e il Byl
oo WiSGadd ¢ gmandl il Lol el antls ASoludl Lla¥l imys A8y salglall caimg cni L) Sa
2ol 4sd 055 Len 9bliny bilusial alaials 508 Slesame (o Rasely Sl pam s oid
Aaad) sl of cilaeizall

CaLaSnl ot Ll s s calall ) § Belad Lied Aoya vl Buigantl bl
Lyl et Ologasatll Ja55 LAl 3 (B laylas ) pire &) ciles,all wpusiy 5yallall
L@J.CM li.y ‘3 Q‘J_@.i.'«'l\ o W‘ <M Jadeeig QL.HAJ-"J‘ )La.by ?47'.35 Q‘jgi ZLH_:).?_'ZJB

Lsdas 4488 noesd 9o« Slagagadtl sda (o SIS Joldig Buae od muuds J] ol lelloda aud
Lo 48500 (e 5N ao puniat JS Hliasl s Leleho oy G &zl wlilas¥ly ool &
odall Gl 4839 2Bl imn Ju3aT 8 e Aoy dal et 24485 (e IS 39489

2o 38150 ) ¥ @paatdl Hlas | e o L) S ) e cpalidl s (s liaiul G LS
eizelly (oY) Eim dl cildlaie (ol 385850 duale Hdyaa 7 0] § iy Aeizedl) ugdltal

aglad ! &gzl M N -Ygi

S35 9 Slshas (e diaaty Lay pieiad ) dls Sl 2o o5 i ) guaiaty dundy

rer @ poiiuda G Slga¥l tums Slghasdl sda (s (s ] calual Gaams J) 2Ll

laall 93) Lyl dde Gudas (g sgeazell due gl e by Lgllall Bl dapls e oLy S LLI
(41 .= 2009



«
E\K’I/'

e (x 03 2 2Ll aergll 3 Condl Ao

ssamll 4y 9,0l e 2 Junolas samy Eom Cmdl e[ o s ol Hlb] (ye §5lie Eigon ]

Juais )l uesatd] (rasiasg cdungyd Hlasl gl Geedl w¥5lud (e LW LUl cloglall e

93) & Slglazll (axeie of degs oo Hlaill pasy) Comdl cpeiml crasaatg (Allady 3o oSy Cox
(87 .0 <2009 « ,Lasll

Asllall bl s

RUIE | A ES FEDATIL SE1 (Rt 2N

Aeatudl uplall ¢ 53Ty Goliall clel ] ayaxs
L el L eyl Sbled) pas 81aT guasas
Al oy Aiglall el dputes

Ll il At aing

DN NI NI N NN

radoed) O laayat!| adas 2

bl Ll doeisgn Lo 389 Abndll Slosasatl] Cailind pasils oS

v v

LS LS gl

tIaLE-H Badaia Cigoms

abaill Lals] Eigms

(880 2009 « JLaall 55 : yupall) ol T &g T euslias iy

72

E"bﬁ :03 pé)hlam




»
fg »r

73

e [ 23 2 2Ll aergll 3 Condl Ao

Agdiogll Sigmdl-Lsl

salslall Zalyd ausiad @ zalidl maly sudl o Giimsll mell ad (lall cxdl @lle 3
ULl par I 0 aBlsll 3 (2 LS alslall Camy e gl lia 385 caghlly deloasl
s ] B ¥ do ol Sigmdly gyl Srallall o Alalig 45,85 8y540 aakds B Llely
Byallall Jlas 56 doessly Aasys mosny ) (s o el pdil) o Letead ! SlEMall iz of yalglall
Lo as

o5 s Al Yl Luelera¥l aglall ¥ e calise § Lol 1y9o Ldmsll Eigmdl Coals
Sty gkl 1da M5 (e Bydile 3yl Las Jeladlly audall LElow 3 yalslall od (o cni> Ll
Sle gzl 2alizll Gaslaztly colalas¥l colulall (oliadl blasl Joo bl paz oo 0siLl
s of Sl jaglas 3 eqund Luadly Slidane e 20518 Sloogs @il 3 delud oo (tigae
RAPRES|

:‘?5.445." P | Zt..u.asb poede 1

dL@jT 229 Syallall sda"Cdmg” ga 4 P9l Jue L in Z)Lﬁ Lo B alls dwlys by oy PYETS
i LS Mad 28lgll (3 U5 LS Bpallall dulys e daiay Amogll medly clpe da8s Slaglasg
LS pend of i s Lse g Ui Lo sy

et ] L,A,.oé) P99 gia.a_@ ‘"5&\ adl Lof 4\.@.443\.44_7- 2929 EJ;AU&.“ gé_.gﬁ\ il Camy Eos

2l of ol w2l aniylie cass Lo 13] Lgall claaldl § plasradl ils Lasmgll zall

Al Bole cds &1 Aclora¥ly AsLud¥l jalslall Lasmsll mall Lol e WMl gzl

Sl Cias of L oS ¥ @ls 4 Aball salslally oLud¥l po 2Ll Llolad @Sns yoreal
Lalle

:gé_pj." @"‘“ u.:).ﬁ I |

& i) o udT iiosdl ) pogin dpus 3 Lzl slede Calisl” (2010) boled! o
lia dadmy @l Budl e Lulul @dlash auad MY 1da Ghady 5 men ¢l poin tyuxs
C.LA)‘J.E.Aj A3 s J! ;6.443_“ ol i ‘ai ¢ dug ! BJ.AUé.U 3409 dyma 9B Ja 4@(‘:&‘



»
fg »r

74

e [ 23 2 2Ll aergll 3 Condl Ao

M| ) el e o gde dpuxs 3 Dl 6T LS §8pallall ¢ 19 AalS Caliwd) (LAIS] Aglas
(93 o) diess aas (A Ayl cdlaoly Blasy din pugl (5]

oz I 0y Jald Sy salslall Caimgy (o Lavo o) mldl” 13 <(2016) gl5atl 5,83 W Lady
02) e wlxs of ilslAal J) wads Aeadly cllasMe J) wuiud B eeaad Lldsig bl
(45

3i sdil) Wglzo 0oy Byallall 3859 Jali o~ dl =l 0SS Liwie 4de ada) @Q.LU BV
AALEASL of &..;._L.pxﬁ\ Sgmdl e Ldooll Sigmdl el o 929 ¢ uontl pwadll

ABly guad @ads ) aud Ldosdl Sgmdl” ST ) (2014) Creswell pid 31 cil (1o

SUlorad! o Aty Soloal aliseialy ey Lo Sz LS Sls¥l Camg M5 (0 alslal]

Lo Lpapbll laysbas o Slldl pezd pusiad @loa¥l sda (56 .40) "wllasMilly =Dhlalls
.8?\3_1\ o olets il el dS (resiny

polall § &wladl il zaldl usl sa i sl madl 1 J) palses of (Say olallill sda ¢y

Slpaall yoad glxa of 33 90 281sdl 3 (2 LS salslall dulyud ausiid (Aol Yy due Loz

Lagyall Byallall e Alindag 3585 §ysum atds 38 el 1] s, Il CBudls 3yallally 3lazs I
L Aoyl sl o alermll clddally LLa¥ll 3150y Goel IS Lad § delu Los

b ol &gl Hakatg 'e)l."’ 21

Slabll @ oygde alis cas el ae selatll (e Baaaze Jolyey aumgll gl o ]

asll sgimall § cpamdl lall Eemdl o Lol Te 52 ol (G catioly cAapuall dud wdall

G el §anls Aueloraly Lapdall Salslall 3uig3 3 caimsll e S JSCas Oyt Ll e
(B IS B e S bl el ilgi Lpd S5 o)

AuludYly Apelarzdl pglall Hehas ae Lislile o8 iuosdl mdl sk 5T J) (2012) oy pd
soshas d oLl 2o Lo sag calolss Aasyky dielaandl jalglall @il dxle A el compol Cos
(23 .00) "dlelig luaad AST Auaimg cllusly o

&gl e Laiay é..U\ L;g_«;l\ ol I éoﬂj\ oo gll e JLal L3 deluw seladll lda
Ggiun (o CAJ'“ Aslud ¥ e lax| ﬁj.l.a_“ ‘3 Ll clale (po Agl=o @ Bodze Jul=ig yolid
A y=dlly Ll ‘a}LzJ\ L3 4 Jgare ga o Hlye e Ll Goliogns L§“J\ éLL‘J\ EERY



»
fg »r

75

e [ 23 2 2Ll aergll 3 Condl Ao

Sl Jie deudie olpas alusiwl Jodd] dbmwgll Sigmdl cyghat (Couxdl paall 4
O 3] med! e e Balsradl mlidl 4d8sisas 485 (e ol Les byl cilizmaplly 2439 ASTY
(Creswell, 2014, p. 34) dugyud! jalgladl Jo> 42,85 65y euas e 8,489

iAo gl med! doni 3.1

o Aaid Slaglas aar o oLl o8 ol cladl Gl 3 oo bes asmsdl gl caaly
dwlys ‘3 Lo 81 Lol Sgmedl Jazs sl oda L%‘).x'l_” 31 dsadl J) A=l Ogo salglall
AW Lrawds o Lrloudad corug oyl Lelas | caiay & alls 2als ducloax¥ jalgladl

¥ bladl 3 mall i deal (ol (Sasg

el g § lldg bl sda pwas o claulys LA Byalall adly (e wilily ades v/
aatll e oL Byudg daall Al

o e delud @ ole i) 7 lsialy iS5l 4 Bygumy Lagdaisy wbilud) Jules v/
Laysghaty Auolyul) &9,k ll 5, allall

Al 13 6,31 alglally dlyudl iy Bpallall o lEMall dyams (o iy bylae elya] V7

g do e Ladalls AsLud Yl alalall 2l doliseiw! (Say V7

(95 .o <2010 Lol Lol i) 4Tl culuolyull malin AST o pimy V1

HAdio gl Sexdl ailas 2
@yﬁ’.’i—"”ﬁ @Ua.” 1.2

LeeaT Jolomy of lanll @ Jsun ¥ Eo L G g Lea ey a2 LEL Audiogl) Gigmdl o

i cLge alalig 4285 8540 @utds B a8lsdl 3 (2 LS Byallall Capog S| (aun s cLpd @Sl o

Lebas] coaay @) Buaall jalshadl 2ulyud ol Sy duulio Lol Sigmdl Jazy allall
(e leza¥ly 2ulud ! alslall Sl de) cuyenll

J 5 09 el AlasHL e daiad Lud el Eigme I 4T dsdy (2014) Creswell 5uST Ls s



»
fg »r

76

e [ 23 2 2Ll aergll 3 Condl Ao

i § cradall Ll 3 salolall b ot Ll Bdimsll Gyl s (Judll ade s o

AT s IS5 e Rpalall Ralil e Lol e Jond Rdamgdl gl GT Jsall oSy Uy

sallall Joe i o 283 ST ghy muutis 3 ealas Lo 529 clgelys oty @I il e
slad¥lg 2ue Loyl

5 yalall 245,801 Juoladll e 51SU0.2.2

Co dugyall Bpallall 15800 Juolatll e L3Sy sa Lamsll Gigedl (ailas cal usl
Jeolarll 3 § Loy 5pallall Cily> prer (wSad Adgigas Alolds laglas pax J) il ia Couy

Lo Byallall Joo Baaailly sysuall Juoladll dulxiy paz e daiad Adimsll g dl 5T (6
(102 .40 <2012 c 59s) Vg ASTy Bacl s o

iz @ webug 28,810 Loladll e Luapmsll Sigm ll 5855 (T Joall (Say casl sslaia (ye
Lgd Bucld mdl lda H80y D (e Yoy (Aa 8 pe ile Lzl ] (6955 08 (&) dbs ol ilagaadd
oY Sl 3 Lyl s 380 ST ol ks LIS (e (Sey

bl —t <lgal sl ‘3 ag,dl 3.2

plaziul oLl (Say o Sbladl pan loal Hlas! @ Lxigyes Ldiosdl Sgzddl et
sl | o Ll s 29,0 s o ((@5La g AL cDlyliaa ccliluiunl) il 9a¥) (yo de giie dc gama
Ayl ope B Mo Ayl B yalladl Aa i dat Aae Mo ASYHI cilga¥) o B10Y

Co Ll 7l (9 Audio sl Eigmdl iline @l dal (2 bl aes clgal Hlas § g ll & s

Bite siad caSall e 8,uall sda Ldgylog Ayl ket an celily Loy caedladlly calga¥l Syl

2016 «(gsl3a1) Sbiled! pax Boloe oLl Tyas 018 G calyaetll pe Jalasdl oo cnts L (a3 Apaats
(88 .o

Qb;}’\ aosaig Jadad e 8,081 Ll e S e Qb;}’\ Ll de pozas Y a9, Ll s
e 538 4 B gl gl 8 Ll G a1 cBauell Bl 8luadl me conlils Loy

Abgigng a8y AST Sl Gadzmd Olessg



“iz
{ o
TE O

77

e (x 03 2 2Ll aergll 3 Condl Ao

tiogdl Eigmdl g 1951 .3
sl | bl yudf 1.3

Ll 2yl dimdy S ol mldl g lol o0 Lant (e Lajtes Aads mad) igm)

B eS e of patzell 51,81 e (e 2oyl 311 G Lol g oy @) Slaslyld) (0 gl 3"

Aulys ) I3 Solty (0 093 cJadd Ladgag Ay Laapds Coo (e Byallall Capmg umdy clldg e
ol 7 izl o 48l

Lo 8yalls e lilog claglas pez A5 oo s daolys oglaal LEL Bz laalydl caf LS

yanlly L el aus ) dyaimiy cLsoys (301 5ala ) e b yatll iy cll3g (Lo adlg of cle Cuals o

Slasy Al sin 9l sl 1da LoDl e Adyan U2l (o clpd canially Boall cuilgr e
(96-95 . o~ o 2010 «blsddl) 2l ol dije ool i

salglall (e aly Blas e Lapdas 2010 et Lzl ] &gl 5T Jgall (Say el ] 28U
Sladgs @uas 3 Lyl (S9 Jledl po ol oy (3 add e Bosae Lbams Loo «Alud Yo due Loz
Aaazll bl e sl Adiat s

25l 5yolall 8 Jatuny (hade (S Tumadl Slalyulls 3lass Lo 0ad Gylacll i :Alasdle

Lol Sl 2.3

8 AST ol e o A8SMall Lalys 1 o ) Bpdmgll il n £95 (2 oLt g
s Al iy ol sl G A8Me i ol 13 Lo dgaees ) o L) (i Sigoed) (o ol 1
Sl pasd] ells L? ESE] 3? pg.zﬁ\ Uglea (19 A8Mall

Bl Sl §945L) ol Bpallall U] (§ cluaall o bl delesy dalys L e co5a LS
(29 ¢ ol sl alusiul wie alulule Slshs co Ul adis

AL dpale musgs V7

Al Sl Sl 2as o V7

Ll Hlas | Lgalys LA i) s glasell sda b ool Ao La Y Ayl qasas V1
UL sy Ayl AU b @M I oLl olida Hlas | ol yadl 3101 puasas



»
fg »r

78

e [ 23 2 2Ll aergll 3 Condl Ao

(99 .= 2010  Lolusd!) diligmgig daelyudl (12,85 o) asele slue) v/

31 oy d! FPe eS| 09 dalizll Q\Jﬁ.i.'«'l\ e < LEMall p.(‘.a_t Uwy fa.,\.é_'i %Lﬁ.’bﬁ\ U;»j_zg.n 4\.5!
QW\@MJLDSLLPLW@QM\bM&mwwimenﬂud}ﬁ
Lo el ol il n dgaall 3 oSmill Fugnam s (8 Ruslaza¥) aglall § oo

Wl alys 3.3

LILe « Jinmdiy Gony oYLl (o Ao gz of Al Aulys e 58,5 G diosdl gl a pos (2
Bae ol 43,8 Al dwlys IS (e yalglall (e Acgamma of Lian Byalls qial Sig=dlsia ﬁwu
Byallall Linds 0 dg daaas 5 paddd e 8yuall Aledl Slulys pews cdpliade oYL

(e poize Blide duys (Jabs) Biuas Ul e 3855 @ A gall )l Lyl e tiady

Lalys (o Buly « Gadatlly 23pall G Sluaty zoyaell (ks LALASILY &l p0 2l G G Ads

LEL et « bl cadsll Bliw § Lelios JSG 8ozl Alell Linaty Jald Camg sllac] ALl
(104 .2 2010 « lll) &aa> Ay § sl oo ddl clBMally calall 2wl (e (K3

51 B Byalls (BLAST Al 3 oLl iy Lo Byl g 15 O3S ool s 520 Lo
By Slusyd ol albylas jughat 3 ielud aaney e ilily J8e5 o iy JSda Lagedn

((solaitly said) cslaaly) Apariill sluoly ) 4.3

Glaral e a3l dale Jady aaall of hatll slade (ulid (o yay clahadl e goall lia Gday

ALl M) Balyoty e ) oyt (o 9l 3 LEL ol LeS ¢ ISkl gl goms Aigall

i€ 8l ells § Aslell ol paall peaty Liimng rae Byls of Cadgae § wlaaall Lam on
(100 .o <2010 « Lolzedl) (o3l Jalal

izl e A de e detad @ Al Slegesatl] ¢ 1531 uo] (2 Lyl dpadall cslul )
ells slatel e Giazs A ol paadl s b Al Auie 8,18 sl e 5,Sie IS Lple dlyudl gudas
(912 <2009 « Hlaall 93) Las Byalls 95440

S99 (dadd Buslg ge e dadald ‘"_é'\.” @3) tla.iil‘ a,g.zb-i Sgm J) A ) Sigme udiig
(&..wb..ﬂ\ poizxa (0 Slive Bue Ll Jodd Sy éi) &Ia\.&.l‘ Bodaie



»
fg »r

79

e [ 23 2 2Ll aergll 3 Condl Ao

o gll Cumdl praias Slghs 4

s Jl AUSCEL ) puses 1.4

AL Ll o) sl Sl puaiat 3 Asal J8Y1g Jo¥) Bolasl g Ao ) AUSALS yus

Ao g USCALI 0585 Gy ) damgd Ay ol Gy Sl Lo @ Bl ey (]l ol

I3 Aty 28 Hlisey O o L e Gy 31 Lbilomiy SlLedl pes Buloc dum gt (4K Loy Badag
rmsll el alasial Led ramtll (Sasg cduclor |y duale Apaal

USad) 7o &1 3 (osll Eml Blual Guazed) 7 liall ga 380 Al AL Lpuzs &l
USa! 0S5 0 Liagl medl (109 cammsadl slmi¥l (§ Bl 3gamdl 58,5 (raninng el jluae suzmy
(25 .40 <2012 (gu) Budpmall cl gl alazeialy Juloetlly oluald 208 2zl

Adlai e g el (598 ulial el (§ el Ao il A ) &AL Hlas | T Jsal) o Sa
ple ISy aeizlly eladl ezl dlio @3 Bugie milt e Jgsaxl

il ylas 2.4

Uies Loadl 055 OF cumy s (nogl) ol quasad 3 Aewl> Bglas oy Al HLas

0 aogll Sl G Ll il )l paizme e Lasend Sy @lid] &1 plesat Cugudl sgazl!

Wall e O s Ldlaaly 2yl dagds e Ialazel clldg Aty die e of Algdie Agall 9SS
Bl 2odley 185 e S S 0L Laylas | ciglud

Ll (asbias (355 0nl ¢ ool ] muasal (o qolaal 5 52 90 Lol Agall Hlaas| &

& cnbadl Hlae¥l g sl of coldl e comg @bl mpend e Ul 8508 e ile Sy
B S (et Ik ke e 5,508 e iy ol «ugyul) paisll

ol L 485 (yo 339 ilind) A8 gdgn cnanced (§ e 3804y ByLiselll &all (318 cclld ) 48Ls)
ezl SULd oo L i (Sas (&)

sl o Qb.}i 3.4

Jwdidog ‘"5"'\&9.” leadly e 3 dapds Cows Caliseiy Ludmgll gl ‘3 oLl —y L»b.;i AeiS
Sl @iy «amsdl madl § Lolasial @lgadl ASKE (Ablally «oluadl (alasML) @lga¥l oia
o Ll et §1 Julmtdl Bylog gdlall csbiled g05 e el cdd¥1 5153



»
fg »r

80

e [ 23 2 2Ll aergll 3 Condl Ao

Sl 3 Suie (058G9 « yalglally lSeludl (e Byalia pé bl pezd psrad @MV
r93ll g4 9al) B dln Aasdle ullazs

oy Las ol ¥l e S sute (ye 2aS Ly ez Al 81T ¢y L) my s Lol v
18 Zeladl S lales¥l o iy

Sl oSyt (Sl o Baane Buegs Slily aozl 2umyd AL Hae5 ablall v
dhade JSa plhgemis gl BLaSul

Ay G Al leg capimdl AL dapds e ety SULd) pezd Aclilll ila¥) HLas|
ULl &85 e 33 cuselin S Lpalaseiuly Slga¥1 Hlas) § gyl ST LS clple LW e
(102 .o 2016 (gsl3all) adlad AST il Jazmsg daazll

cabled Jules 4.4

Lapds o (oiled lio Al Codlad slazinl bty ol comdl @ @lldl Julxs

zhialy el Mie (£l Julmtll (rasaty AeS ol Apegs il ¢l il Claally bl

bl Jeloetd SPSS e &slias zaly plusiel (@S Jelomtll Callagy 0 Loy s, 1) sl
(Creswell, 2014, p. 145) 4541

G ULl sty lass @ S ¢ anmgll Sl 3 Lgu> Bolas sa SUL! Julos G saes

055 o Sas 3 Ll Zas e duloill g5 taan ool (BaLiall Slgs¥ alusials Laes @

e Lo «biledl o z3leadly Glall o (e 585 548 (£l Julomtll Lol (a5 Lie g Juleal
Ailas¥l ool sy al8 1 Juloety (SO Jeloeall

Aokl Sl ol slind] sty ot L rmo o g L) 8l Judoetd] &1 Jgal) oS

8y3509 Bide (6§ adiy P (- TRVY| Bl ‘3 L) oo cumdl o0
tbo gl Ggmdl 3gudg Dbuxs .5

i Wiy 5995 3] Auelaza¥l aglall § Lolasiul tomdl zalio 8T (o 2udimgll Syl dal

248 39489 by (e gliey ¥ il e poall 1da (L8 IS aag caudall Ldliw § Laudsy yalslall

4215 () sl dgually Dbl sl (any (b Lesd (o yaiude (@l Ldgises 485 e i35
(e el plasiuwl wie (iU



»
fg »r

81

e [ 23 2 2Ll aergll 3 Condl Ao

&"M' N.o.ﬁ ?443.1.44 1.5

Laeds i lid) muend (3 Lt dalg5 Lo LLe 2uaumgll Eigme (315 (2014) Creswell I Ladg

eeeaddl (po Yoy Gl 48LaSEad) Slalyuld daedle AST Llazes Lo cdoaziwdl ciliall

& Lasls L Lie 0555 Y 0B Lo gag «Aolyd) paiized Aliang 8,08 A lind) mpand callaty G cauel gl
(p- 89) Ldio gl Cigx I

Lo WLe cigmmdlsia G )las cdpdumgll Sigmdl § cliamidl 53 (o ilid] puead Lgass & Gae

poizms e Bl epend ciaall (o 058G Jllg (el Bagams of Algde st Slise e datal

¥ 18 L) ol @y e bidiael (6T ST (g Lo (Byliselll Aall e milidd) puatasy « JSS dwl |
Aelad) ¥l ppan e gedatll ALLS (585

1 bled! a3 Al e sleae¥) 2.5

J8 La ga9 cabledh ey e ce Ll M‘ suddl Je e ‘3 NUNZY] w&-“ U;»j_zg.n
3 ol Ll iy B Ll st 3 oaSas w8 A1 e egliad] 3 2slidl any JUso) J1 g0
el elys 2ol il s

Ol oSy ol (LS Loz Jiay Ludio sl Sigmdl § Sbiledd 1A paaddl e sleze¥l & s

i il de (e caasilly ctim ) Aeginge e S35 oo clmasdd] dlien S L) 3l

el Julatd 1,891 dan e e sleze¥l LISy (A8La g B Julons uLids alusiuly st LI
(73 .00 2012 (S9ut)

sdelemidlg pudid| § 3948 .3.5

SEMatl @iy ¥l 3lan Ledtie Lols Juletlly puatlly Lagys cliams camgll Cigmy dalgiud
91 el 09 (2 LS yalglall Camg e 585 Eigmdl e poadl lia BY las el il o &
) SEMald 38,85 ol s @gadT e 5,018 0985 Y U3 LEL (33501 Jalgadl § Jsaall

(66 .0 <2016 « gol5al) Lol Hluzs | 5f 5,550 Jalgall @ Sl 095 salshall i e

e 31 2LASL byl § ST U8 Huamgl gl alisetiel o « Bl 1 (pos
Ay AST Ll 3] JWEY1 L8 8yallall il



»
fg »r

82

e [ 23 2 2Ll aergll 3 Condl Ao

Lrad | Byl salid) 5y laed
e

Somdl @ Hols Lelaan¥l c¥lell @ ewsradl zalill cal oo oo geadl mall
pueiad Gl lall el 8 dadl lga¥l gus| Luadl Gigomd) ptal LS cAudmgls 2,8 LaSru]
bl oy Lapd s ASoludly Auolazs¥) (Aclars¥l jalglall cal

BAS UM o,8Y1 (e 8,08 il (o ULl (0 8BS AeS paz e Lyads gl sl el

SNt dyuzeig caladl g1 1 olidy ccslaloes¥) CALaSa A0d 1ol Lbazey Lo «Luud B und 34

salslall Joo AalSaag dawly 253 (e Jgvasdl oLl (S Lalisiad JAS (0 clpaall o
lSsludl of colalzs¥l of (28 ,ally 3lass yalglall sia o€ clgu Ayl

Jie Lol Lpbass pe Gl LET Y1 cltomad) gl Lontas (a1 80801 aslgall oo oyl e
Aall HLas b Aalaall slasal) J) BLSYL (bl Axss 483 it daslay SLLarad) ereias
bl Julsss

gl | &gl ageda 1

ead| Gigmd| Cdiyai .11

reizml ies Lipe o SLlLd) pex e deiad (&) szl £ lail (e £95 (2 mad) gzl

ity iy J| gl oda Ciug (SLLELly Ll Jie Badsme Slasl SN cye Halyul

Sl o @ el Los cnbionll U5 (o mlitall Ll Julos JM5 y Zalisll alslall
sl ezl U5 sladl paslaslls

Jo> el iy 4395 LEY 2lad Wy AueLaxa aglall § poly JSCo Tumad) gl puiirad

Sy Slaglall e Jgiadl Sigmdl sda (rasatiy cluwd Baumd 20) 5,8 9 8odate Dleginga

lia e 212l Ladly  seadl cmdl (1,20 AST dmy capmgdl 5T LS el § onSHLadl (oo ydilia
(254 .40 2004  Dle 541) ISl slaad Sigm ) o g5l

Aoy e Agae e (oo ULl ez gl k] g1 &1 U1 (2020) coylall jLaT LS
(67 .0) " S paizmll (rass SlSsladl ol cilalas¥ ol Lol



»
fg »r

83

e [ 23 2 2Ll aergll 3 Condl Ao

Upniag Al Byla5 euas e Leyady 1ets mad) o dl T muaty clinyaill sia M5 (ye

:y3¥ Al malidly geud| a2l o 3yal1 2.1

Lajtas Los cBauime 2k} 5528 3 51,891 (0 508 A gama (po Slilidl g e 5555 Tl Ergmll

Sl Ayl Abgan bt cdlats (G A pmetll S dl B (0 gl (0 lapd (e

sLUL Calua¥ly 2t | 2CAL Aands e by Bl 2l SLas ! deeal sy Ilag sl
(Creswell, 2014, p. 102) La a3

JEL Jrae e ccdu e gl G o A zaldl (e ot (pe mudl medl calise S
Ol v @ b gall cyletdl I3 e il on Auad) Al dlys (e oyl il S5
Al (e Lalserad ) SLL Jdoes U (10 Lapuaty yalolall Caim gy pie ) md

el el Cainy (o Bumll elede o 2llia (S0 38 Slive oo Sl ez e 359,10
F 92940 EJ.ALBJ‘ -9 Jj_e- PrE Ve ‘5\1‘ IRV ‘3 LA.QS‘JK'_&" Y 3L 90.443_“ @(‘.}.U Cigmmy (paud
Lpke Sl 6 JUs o] 090 pdlll & (2 LS dlyull

gk Syl alusiad oyl selanl] 3.1

Lebedxsg ULl pam M (10 Boel ISy petizell i) Ax ) i po solatlly el il Ty
o Bl LY 1 3 it JSy mad) il ool Tt ooy ial 0pal il 8 oL sy
AsLazd¥ls ducLois¥l Lag all

sl &> ahw‘j M‘j p.g.‘.a.‘l_” Jie 6):-1 ! P M EPRES I &A@S @éj_l\ 2900 20
sleze¥l oz ABgige bl muudt) @Wlall cluil pran 3 aly JSia puieiad o gull Lamadl igmedl
laleadly ol hall pus 3 Lple

Syl o Lol e 32 Cumpal dumad] S 1" (7 (2011) Cagyeg 35590 1Sy Sl i @

Lelaa¥l alslall geel b @uds § Sacle cous oppdall Gall ilsl die duelazal

ole S Lelardl alslall Julosy o 8 (el il Aunal oSy skl e yaliazdl
(78 .42) " 59



»
fg »r

84

e [ 23 2 2Ll aergll 3 Condl Ao

doeud | &gl deanf 2

Loliatdl e lainl) Bodaie Lgu> ¥l 3 Lebel il M5 (0 L | Eige ) Apanl yolas
(sl sia deal slayl usss G blaud) gal b Lasdy o (Aiall (eulal]

td’:gl‘ YL PCIrEY) peds 1.2

$obatdVly (£larsdl adloll uSad G aS SblLdl o 3 258 BIoT umad) Sigm ) pzal
Slalesl Juloes oLl (San Ailbas¥l 79udly éTJJ\ Sledatul M (10 cpeizmeld ulewdl
Agylall Llasll seel oy o Los caaizll 3 51,891 SlSolug

Bygue ey (3 elud Aoliy Aaids wlaglas J) o) ot Ll s Ll il G >
Sl ey Jold Jaloes 0o (3 kel a1 25,01 sk (Ealziel] ailialiysg peimll e Fngsls
(44 .0 2020 o s penll) SLL e Al ol a0)

oScos A58 by Beld @i § sl Gyl palud (eSOl 63,01 sda Jis @eakis M5 0
sudall Laerall Llasll el med el 3 meed Slalydl sia Aubazad] clalyall 3 Lol il
L) Ganag Lids Moy cllazs a1 byl 3 sl il aliseial deeal (pe 330 Les

sy lyadl 3Ll Aalall leoliad | paglas 3 2ealud 2.2

lile adss M (e clylyall Slssls Asladl ciluslead! ot 3 Lago 9o dmeud | &gl Cials
Sl gSad| e lud o) Sy wbiledl sda & s (AalmzdWlg e oY) Llaall Calises Jo> 4a,8s
O bl ) Ko ol e g laglan ) aiiad bl 3Lty ciblsHl syt § oLl
Auclatl ol saglas o «adl ISy patedl Slalianl o coglats Sl 22lio § palud
(45 .o 2020 g puadl) Lolaid Wl ol )laiiwd] degig cAmpall Sl (s

Lea S| Slucaiald Sy Al Egmdl oo dalriadl @bl 3800 Jdedl S5 e

Ot (§ (e By Szl jashais Al culuolad! @ Bag2 bl cilgzmall yums duolidly

INS o0 ezl @ esale pudd Sl e mad) mal) 3yud juiad 4la (e ldag Blxdl Bag>
A Lolel ted I LLaa! gos cluliudly 3)loll dumgs



“iz
{ o
TE O

85

e (x 03 2 2Ll aergll 3 Condl Ao

(sLatdY Amall pelanll) Aaliie c¥lme § grad| gl | Sloluseinl 3.2

& 3laid¥lg dmpally elarll Jio ¥l Calises § puly Bl e &mad) Sl aiieiud

Ladg «cxadally CDMatl olol Jelomty Aardanll zmal ) 2llad quids § Gigmdl oin palud euladll Jlzs

4488y eelatll Baga Jo> Laud (63 podd Luzmand) g 1" 5T U] als (2018) el Lz 218 2l
(89 .40) "Blaidl dawly bily Jul=s IS (po diu=s

sl Los coladl Amiall liSobae mydy ool padl HLad! dpimetl 7ol aserad (toeall Jlxe 3

ULt ) il e SlimslAul slas

o 05k Les auBglly Apaliazd¥I cilzsitll Jules 3 Aumand) Sigzeddl eluds caliazd ¥l § Ll
Al Aaliand ¥l Cag il gacl Lod el Lmaed | Eigme ) T o eyt 2polinidl ol 8 sl
Lozl bagdases § 2alazd ¥l ciluwiell Lie a8 ¥ 311 Llazy oo Aulatudl cilales¥ 285

| &gl ¢ 15513

brun (posaty Bl cous aduat ladiadl ells (i (09« mudl zed! wladias suaw
Méﬂ‘ﬁgs\“}j‘ J\zl\wyTMj ‘(Fjl\uaxééww)u@wj Ldiog
(109 .o 2009 « Hlaall 53) Ao ye (6,519 Adgls s Eigoms

:(Descriptive Surveys) 4o ¢l deud | &92dl 1.3

Ll Jalons ol s 193 aimds (S salglall Copm gl Budimsll Al | Bigmdl poieind

Byallall of dulydl perzel Zwladl ailasdl cimy e 3S0m Sgmdl e goill Lia &1 cus

@l ga L =g 2l clales¥ly 5 Lag¥l 3udsts canmy ] e o ll e &1 LS Lugyal
(11040 <2009 « ylaall 93) Aal, )l dlaxlll 3 Jasll,

Lgd il Bucls pdgont (4yieexll) Ado¥ lualyull Josle ‘a.x.'zz,wj Ldo gl Amad | Srg=
SLLd) Jl wiiad cils s paadty SSLAL dpass (§ delud (g8 das clulys 3 Lelaseiul (S
Aozl L ool



»
fg »r

86

e [ 23 2 2Ll aergll 3 Condl Ao

(Explanatory Surveys) :4 pudil| dzeud | &gl 2.3

o0 g5 10 Aoy yll il oy UMl i) ol 3ol Ayenat)] Tpmand! Egn ]
&1 el ulows IO (e 22 20SH1 blailly salslall ey iz 3 bl b ] Bue g
e Spald ST ol asito o A8Mall oy Wl ! ¢ Lol Gliwl puisy camg J] bug L
2l & ay gy Lty ol LT e Y1 8 bl sty (Bl ia B
(110 .o 2009 « sLaall 53) clEMall Ul s

Lucleas¥l alolall el Bl Slga¥l o uad Apustll Lsadl Somdl &1 Gae
Slaaall o @BMall Jo> dads bl J) Baiiue Olywds audl dus BSadall LolatdYl

(Longitudinal Surveys) :aJdgkatl deud | &gl 3.3

gl s Al cnto Ll el (31 Aead | Gag ) 15Tl (o cad Adglall Aumead) Eign ]l

Byallall e Tlas &l byl Juloes 3 delug Sigmedl o §oidl ia (Bulten 2uie) 58 oo e

Laaily 43La18Y g Aueleto¥l Slyglatll Al yod Aad 5151 pzad LE LS gl 5950 a0 Zaugyutll
legazlly 83U

Sl o> Aagd 63 Lokl Eigmdl auias « yalglall of 51,8Y1 (o Ao gzl (udi ads S5 (10
salslall Hshat 2,88 >l @d o0 3y 1 Alish 848 gue e Sl Alaazll ludls

(Cross-sectional Surveys) :dus sl el | &gedl 4.3
SULdl paz e daiad i clegud Bmad) gl o 1937 AST Ao yadl Amad) Gigm ) paad
(tae Sl (3 SJ.ALBJ Liao Ulxt "aaal" 1845 Sl sda (die) daalie O duze Sy Q e (0

Sl 3 ladll o Sl et cnis L 2 LS Bpallall el ausgll s (§ velug Len
(3202 <2016 « g rgumill) el Asglall Zaylall ) Azl 193 couma

e pusiady cylslls il Blat Legd Allad ol Ao pall Gigadl el (S Gllaill s ¢pe
Aalizll jalglall L‘_;\_z)\ &44‘9_” p.(‘_a_y Lolatd¥lg Lminly e laand| byl (3 tmb Sl



“iz
{ o
TE O

87

e (x 03 2 2Ll aergll 3 Condl Ao

:‘._;u.ul‘ Cd! dubis Olghas 4
s ) AUSCEL | uses 1.4

Y bt Cos ‘Lémla_ﬂ Eex ija_&- MT B ELA TRES BaLY] (2009) Hlaall 93 Cews
A s et 3 Logase ookl ot Ll (o S0 gy ol ¢80y Bl yll AU oy e L]l

(97 . o) el

UL sda b LS ol § A clshasdl aran dago 463 Lyag ¢ 5ol Ida day G (B0
I3 e Lple Lo ) s L 2 Ly (301 Atoe ) Al gy iy S Ll g0 50l liae Logd

Al

R ICPONTN | E I S AE 2 YRS [PTESTRPRCEN N X OVE TR ZM L S {NINES;
Sadaell AUSEL Jd A 909 Buedoe Ayl

dieall ] 24

glaly ez Lipe @z sz O L) e cazmy Uiy cAmad) Sige 1 GIS5T @l (e dilall
(264 .0 2004 Do 5uf) dasiw I Anlall

& Fowolll Slglasell oo dad (&1 Biall quasad Ao o Gl Agtoed) USALT dyued day 46T Gaey
izl e epenild L8 bl 0S5 ol ey oo S Agall Hlas ) &1 3 aad | G
ls 32 098 paazell (3 3,8 JSS gl 2umyd 5355 51 Audlgdiall (o Al SLas | Byl pgaliy « S
Ao gazme S (o Ape el o Bueyd Slegame ) potzll gt @I Auadall Zigall of clyll o
Badzma lae e weiad Gl (e Lasll) dlgdall ae clgall J 23L53L

mw\utww.\i}fﬁ@uﬁ\gw\mgnu@aﬁu&w\wgw}u\@

bl o Qb.}ix}b}' 3.4

‘;»\3.)1)13]4{3 4&\3\.5.5_“ to.z) ML«.U Q‘j.;}’\ ijja'b ;LL) @ M L";_.A«.U w‘ ‘3 M‘}U Bj]a_'w_”
Ll ol s 055 Oy sllas 9o Lo uads LT plasad imy @k of comy Sblbd! ae



»
fg »r

88

e [ 23 2 2Ll aergll 3 Condl Ao

Coedl dapds ao cenlids (& Sl9a¥l e Lasne g cMLallg bl et ALl sda i

L@.pﬁjuio,gg&p- cduseud &';»3_15_” ‘3 LA\.,\'&L««‘J\&S;Y\ ‘;.\3,;2\ O QUQ.}.L«JX\)L;L:\ C,S.a.p 443\..\.219

Sl e AL pusiad Lo (SHLEL o S sue (e S @bl pesd paly Bllas e
Awgydl 8 allall o d QJ«ST lies y995 el

Laedlad olasat daie Loymiy Hlasl J) zlizms codlae of bl o elgw cclga¥l sla

St izl yolatlle ((wldy Goe (o AfesSiud! Luailas (o Gaxdl 859,45 ) Lainy
Aol ys s, L1 281g]) Sl a8y by o (e

Lddeesg abled! 2 4.4
9 o>

55 i ALl sda 8 cLlilmis Slledl aen § grad) Gl Jiais (e 53¥1 AU GG
Ll Excel of SPSS (e Juloes alys (3 J5 g ulilid] pazed @ coDlall el2] of cliloadd]

Lla¥l 7 |z 280y daazll Sbld) jamd cdlaty fmad ) Sigme ) § Sblad) Juloes G g
(Creswell, 2014, p. 137) el Aliwl e gz (&1 lEMally

Sl pearl AL s J) WY SULl bsas 3 Aesls Sslas SUldl Julos day
1l § Aol 5 o) 1 Skl o BBl Slalas¥l e i dS of oS sl ulilly
Adaiudl Sy dl Sluogd pidsg duwgyll 8yallall @b (ro 320 oo

dzead | Oyl da g5 oS o .5
& a3 (@l Lo LoDt Sy (31 Aaall ciloglally dmad | laslyudl dpaal (o @iyl e

L) Lo 4355 00 08 (&1 byl (o & gazma dr o3 LET ¥ ¢ s0liaidWI of £laia¥ adlgll i,
(b Lot Slatll sl el o (Sasg Lzl 4859 Budlasas e ol Lgla) e

:abled) a9 dieall ‘SMJ' aién 1.5
Sy 138 Amead | Slulyudl dales Sl Slhased AST o il o9 Luall (3 el Al
9l Aads pe mln J) 605 bee cdugudl peizell B IS Alias dugall 05S5 Y Losie =l

e ASLEL of i L il o dslgdie e Aige LY Ayl 058G O o San LS cllas
Ayl Ablagas e 1S Dlas Sy o oSy adl @ st T o cabled) pen Silec



»
fg »r

89

e [ 23 2 2Ll aergll 3 Condl Ao

a8y e prasad B (e el lda cazd] 8yds Slghs sl (s L) e g el
(Creswell, 2014, p. 139) dc4itag

(2009) laall 95 cuumd =l J) Lyl Sl pan 3as)b 6055 OF (5Say 23 ] 28LSYL
(111 o) pzmie @i 1) 6552 Les «nSHladl wble] e o luaad! § Al 2 lus L3535 O (o

%}M-;a LY é.ii_w_ﬁb oLl > g;»b.)i slas | s LI s L.;u.l_.! ¢ ]| O RES I VN
Adas]l Bl aex 3 59,adl Jid Lrdgigas

! Aoy peeadly Al Sbu=dl 2.5

aeizll e @lud) qpend e 8yuall g dmadl clulyudl dalsy o oSy @Il ,3¥1 gl

S ezl 1) 85lusell digadl o meatdl cnsall (o 0985 wad Aipally dalaill 354l Gy  4SY

Lonie Aot i) qpend e 8yuall (2 mad | csluyudl 3 eISEL) ST gus) O Hlael e
(Creswell, 2014, p. 139) lo> 8 piio duall O9SG Leie ol B (840 Aias e Ligall (155G

ol budas cilegnge Jolids N byl S sl Luie lagaad 45T e il lda
e By Al ol Bagdome Olpuas JI sgusll sda Jie S35 O 08y Eu> cala¥ Bodats Slasizs
B iy Jedes (§ odedl (295 i L) (e oy Lew cliled

4l cd gl glan oliuxs 3.5

oy oo Bumad) Slaalyll) Ggas a3 &1 Aty N Jolgall o (v Ralillg gl 3943 pial
okt Al painid o U Bgll ] A8LSYL B 2ydng Al 3)l50 Aol Azens Aolys ¢ly2 )
Elaalydls  SLl oya1ll sle] Iasly «mbledl Juloiy par cobilanad) aies cnlilad) aom Silgo]
& Al Blaa¥l Ay e LB n my 8 Les Sligle Lidg 3yatudy 2al5e 0955 Lo LI Al
(95 .0 <2012 (§9u) cunslilll gl

dl dsumsll gae Jie luzg! of Zadlass 3548 lia 09 13 (dplly 231 il ]
bbsy o Gomall oo dazs Jalsall sia S Asldl GbUll § wblandl aes ol oSsLadl



e [ 23 2 2Ll aergll 3 Condl Ao

»
fg »r

Ayl ddoy A yomdd| Sigom ) :8ydlaldl 8y Ll
e

Ml pamal suserud Gl delall Sogmdl 5 193 cal (o Bt didg A yzetl] ig ) pzald
leoleadl 4z g9 byl @end 4098 Aol uuasy ol il on ]!

a..&c%jl‘jaéu\ﬂun)ﬂﬁiéwaw‘@ﬁ)w‘ M‘&"@T’)&ﬁ‘ Q}M‘)S)—?LA—A-}'J
Y o Bads ailin 3 salglall 2alys (e 8yl ot Ll 48, Lipe Yty A pomtll 4l igoell ad
QM‘W@M‘U&%

Ml 7 Lol (ye i Ll 80a Lo <2l A9 yte ilagasad e Srgoedl (e gl I da datay

e Bpanll oo o Ll (nSs J) Jo¥1 2oyl cilogosatll oda g oo AR (e 5y |

o3 (1 6,39 lagasatl] g s Sraszll COMSN dng ling Lie Bazilly Jolally dlall 485c
! o L] SEMatl Lo LaSay Yo Ladd ol paall (s 48]

:(Experimental Research) du =l &g | -

- N L";..L“ Eeedl (s e é.ﬁa_'{ ‘5\1‘ aadd!™: ) ad (2004) (:M.c. ‘9.’1 > @ﬂ).?_ﬁ‘ Eese dl
e by oyl Gl @ido 1319 alglall Glewd ) dias o Jslally Aall calddle HLas ! )
(1971 . 00) @31 2yl Ldolad ¥ Ayl dsgyd slas ) e suelud oLl oy 3 lus 3g8 8101

ey A3Mall D13 Colgz]! wﬁf@ Szl e onl 2o Lft’)-?;ﬁ‘ Sl AL e ‘c.r_JJ\ s
lpally i) (am 5,40 4STY] ()

:@3,.7;:.!| S| P 9l A
EWEC S JUPE L -V S Iy By
L oo gzt ield lisyad e (2010) Lolused! o)l

s cAias Ragdyd 5L § Ayl st gl galill e gl U3 quymtl ekl diady
k) e Lo lgardl 8 cdaps &1 2L Cadlyall 2l Gl e ey «pite (o 23de
Mo 85 Ay o L @i s )

90



»
fg »r

91

e [ 23 2 2Ll aergll 3 Condl Ao

Ligae Aadlgd ool bogy il o giinng ltanto [T (et Ao Ayl 4 e Liayl 2l LS
bl s pasy celld oo damsldl Sl paad) dasdle ae

Egzmdl e ol lia § Gy s Logull cISAL) S Bylall Jiadl (o gyl el da
L 3 s U e «plain IS0 2l yud) § 94 908 28Matl 13 algadl (oo AST of Jale i
Sy Lol L e 5y (s aBga G pBlell el Balel Jolmy um Ll  pasll 1 (e
szl dulyull gauinga § 355 (G Clpaall puen o Sale adledl lia § il assty cdeate
(125 .40 <2010  bll) Bazdl g lall sia § 0,3 dulys (§yzs Sims uslg aie

A5Madl LSl ) Ll 4 (i sl el ga gyl Sl (2015) ilbas)! v
(27 . 0) "eSima gl § i ezl Jslgall (oo Regarma (§ Sl pe Ameli s Oty

Jaad oLl Sy Sy Bylaanl] daals Ay cdlagy o) Gl (T casyandl Vi giss,
&33! ikl e Lol il Al sM sente JSda 8,550 Jalgall

Adaall Coyltdl § Lo cslagdl coylmtlly dulaall colmtll oy didas 3 qupzmtd) il caliz,
o Ll ey Lo Ay Ll ol gadls JalS @St Lod oy Anidagme by 3 oy lamd s Ll (5ym
iy @8 ) Jazad | paal) ) ssle S Gt mldl aall § alpaadl G e oS

G aasloll ) Ll jaza, a8 ST Y] cadladl L8001 olaat Wlie cyletdl oo ol 1da e
Al ol e euds

s 1 Sl pe Bl Jalsall J5 155 S Baads iy 3 6mdd (Alaid) el

) Jamy Lo cadly Bilir Bl 3 mbiill gl o d clatll o poill 1 by oLl

Aoyl bl sy 3l clbuss co Ll dalgy oSy ¢ Gadad) @ladl § gudaall 3,8 ST
(Creswell, 2014, p. 145) L8 «S=xillg

:ggy;‘iﬂ Sexedl jailas 2

Slesasatl Ay e sj0ad paibas (06) Ly jrely quyzdl el T ) (2004) e 5ol pda
ij ‘ZL.."-‘:.-Z!J‘

(1,850 ilgdiall cpard!) Aalisel) cile gazel) 31,81 oy Giliasyl 5818 v/



»
fg »r

92

e [ 23 2 2Ll aergll 3 Condl Ao

8T ol (nic gaza Lylas vV

Y e uslg Jatue il 5,alL Axdlall vV

20U siie S w3 vV

J¥ e clasl alusiwl v/

(ETENT) EVESIES [FEIPEENI RXOVEEESPUN ([ APV 4

oo gazell oly81 o SLasyl 551801 1.2

Sl uiﬂ-.’ &> a@ﬂ).?_ﬁ\ Eeedl NM—'XJ Sr9 e J.AT Eese dl L»L:.M ) L_;’L@-"':X‘ éﬁ\iﬁ‘
legazll of 01,891 oy pasbazll § Galladdl 15 e 5T Gyl g il gdiadl cppad]

1}(533‘ UMLE gax0 MJLE.A 2.2

@il (ol G 1318 cduas cdgll 39 uxly Byl (9 Busly Aegazmar Ly ey ] (S Y
ondle S5 Aplaa ol 5,51 Aegame e 3Tl 5l deseme e rae Byls LT 45lae Bpal]
bylall sda el J8Y1 e (Wl ol olic gaze 055G O ¥ Buslg Acgazma e AST of (nalises

il | piiald 3,4l | Axllall 3.2

b sty Sl agay ol axdlally dadsg gzl el ailas p.ﬂ e o)) sda
QL})J—««—U 31 Y ESL 31 {a..g.ii_n RV .gmuiq {QJ ‘513 4(43&9.‘«'_««.5 31 Lalizll ¥l 3?) Jatud! sl

b b doyoey Al yud) ad Y

Jio Lazmllas oSy ¥ (il oleg 201 § A0S lpiie dz g il cBleadl 1dn 3 B)LaYI s

(Audsias Slpite) Sladall oo poill 1ia e Gllag alazs¥ly delarzd) Ulally g5lly ol

Eigodl § Lasasias (S ST it | ol paall e iy LS ) of Jaaadlls Lol oSy ¥ £6Y
izllae @35 J3Y1 e Jatus d>ly piie i 058G oof Loyd pe &yl

Al ol | oled 4.2

o @il Somdl s L 1y il Loud dsllae] ol mlal) piall olidy gupmtll el e
LeaS il Levaad Ligmg (Aaall) 2Snl) ikl Led g3 (B cimg Il igomy o Julontll igons



“iz
{ o
TE O

93

e (x 03 2 2Ll aergll 3 Condl Ao

o] o g i) (e Adlais | clylee g oo LiSas 46 ) ¥ e Lol dgaal a2 i3
) eread duyi Bale Ll Lagilly «Lpizms Sy ¥ Hgal oliall ellas (s (ol uad oliall ST Lol
Slewead) sl Jee (po LiSay JYM‘X‘ elasYlg atd_gl‘ ulc.ji deldde olegazma e

Al ) il lags 6.2

OSas (G1 el sl sia 3T sladil (o yi ¢ gyl e d] Bian Ao ls s ull el i) s
She 5355 Y LA aST L) als ol clsall lugay oLl agag ctondl @l @ 5355 ¥ o Ll
[(206-205 . jo- 0 2004 ¢ s 541) Slegazll IS e Tolg a3l Jay of aalall sl

ozl mall Slghs 3

crasatl] 5T 63 Syl 153 3 L (b canymtl] domd] Slslas aalis T e )l e
pda 2353 Sy Bllaill lda ¢y Lae¥l o lads T comy Line (asbasg olelaby 3540 gyl
e Landad piaidy) Lols cilghsg (ol mein ¢ ao L (Sey) Lale alghs ) olshall

aladl olghait! 1.3

AL uss V1

Al Ggmdl danls vV

Ayl 1,87 e llall melipdl of daelyudl 3161 gadas v/
L puasy Llulsig il 7 hsaal v/

ol olghill 2.3

Aadiee gluls Ll @ el paizme iy v

Leid s Alydl panga § dulyudl aly81 5last v

OsS (Lslgdee) Loalas] Hlasly (nymsy Aails) (niesame dI Wilgdie Apall puas v/

631 Aegazll e Bupzetll pieg Jaradl pazell of il & ymeill Aegazll slas) v
(Aalall de gozll)



e [ 23 2 2Ll aergll 3 Condl Ao

»
fg »r

Apnyzdlly daylall gnie sazmall gany Jlasl slya] Y

csbal alasialy Lall SLasdl gl gand) Lasy) gl ylae coag wbldl Jlas v/
S it Ml < @Dl Slas]

Slogilly ol Ll Juogs @ @l gal paye 44 o @dlly ctemdl a5 1SV
Lty @1 ol

M)ﬁﬁ‘ & lasasad ! &‘yi 4

JSea 39 8,551 Jalgally @Sl gue @ calizes iyt Slagasatll (o §lasl Bue azgs
meo i) udpdat kel @0auds pe cOlasasatl) i Atsy Il o 15381 jpniall lia § Jolidiee 4yl
255 IS paibas

(Completely Randomized Design) :4é.ua]l el.ﬁl pesaill 1.4

el Loyl ils (L5 o osmtll 1 (o il cAlaglally B mtll e gamell e ilydie
(Burns & Grove, 2011, p. 152) &=l il e 35548 &

e s S Gedd) (aSHLAL (e e gazma o LI (gd (580 Loice Lisolin sl e piay
Dgud éi 093 dalizs B9,

g 9i Jlie

Shlee Grumet) o5 malin Al 2uhs 3 e OF co bl oSy cdumstlly sl Jlxe 3
@il maliadl (Al A gamma e gazea e LSl gdie s (100) auel oSy el g Juol gl
LS“U d#é‘}-ﬁ‘ &;")LQA u&\.ﬁj ] &AUJ}J\ 9%3‘ SE X A(MLA 2&.:3.«25) slalis ¥ LE)-‘;'B (ZLA.li).z'i a.:.)w)

(Multiple-Group Design) :3suail| &le gazel! &3 Slapasaill 2.4
w;ﬂ&»d@&kﬁi&wﬁ;&bwﬁ@dl&%@\@@«mmﬂ \J.Aé

¢ 1530 ol Sligiuns Bue il dulys 3 cm Ll cat s Losis muasatll i alusiul @iy cJazud) pad
(Creswell, 2014, p. 225) pldl sl e sledlall oo

94



“iz
{ o
TE O

95

e (x 03 2 2Ll aergll 3 Condl Ao

g 9i Jlie

Ml Jgazes e dalises dpaglad codlad B 500 dualys o LAl Jle § Limb ST (o ,tail
I L“sg.sliﬁa’\ Jivamdll 45560 o1y Gudatd) (0 848 day ol eulal] el il ‘@3JKJ}Z\
Ade AST ot L_;T 4 yal S cle gl
(Factorial Design) : Jolall praiail 3.4

o (3 ) sl e (alge) dlg Jatus paie (o AST 30 Aty ey ool uasad]!
(Burns dalizell Jalgall oy Jeladdl jLas) @iy s cpo AST Jale ST 03685 0 Sy oyl
& Grove, 2011, p. 160).

g gi Jlie

95 o0 S 0 Alys @ Coldl ity a8 DM (a8 elo¥ ppnzs | B Awlys 3
(23891 oY) e (pase Jasgin (ardiin) soldy! eudl Gotung (9 AST] ¢ gukslds) (yudyud!

Saddie 0o e solatll elarll i) dolgall BSell SlaS peen o UL auies e
el 115 g8 S ale S il 8,k izl ol i c(Jacngie > e g ASIY )
o) Laaay ae Jolgall

(Repeated Measures Design) :3,,Sl| &lulidll 93 puasail! 4.4

e ey oLy s a ST coms ol Bl (on ST 8 caSHLAL Luds olid puasatll 1a 3 oy
Bglall arer § 31,881 (i e watay Y S LAl G lBgall e bl bl Julas § puasat]
(Creswell, 2014, p. 229)
g gi Jlie

ol A (e (e (slozdl sLigY) Slads> wl elid S bl e yy ud olagd! Jlxe @
G e old) Aud> IS aayg Ji8 LTI puds gt pasdly 4831 ligtus (ol ey LTI (gl
Sludxtl adlas ASr-AT) & s do LQLJ.‘M Lo «liwasa dpin) B8



“iz
{ o
TE O

96

e (x 03 2 2Ll aergll 3 Condl Ao

(Crossover Design) : JsLill puosaill 5.4

(Burns & Grove, 2011, o ledlall aces Al &f)lie S o Y oSl o et b e
p. 170).

g gi Jlie

5557 s L) 23501 515] e ] el (0 bl s 05 s ] s s 3

A Al e yanbl () el Yt (1) gl (15 J58) e el cptegas (he OIS

T 8 yal Il gl gl 8y15] Sliles masdS oy skl (n Alonya S ciay < uSally syl
Adas AST K cnmalindl

oyl Eigmedl § A3MSY oyl 5

Geoleas 38e L Al layuldl § 2ol Aagang (s el logasatl] Slitasy (aibadd dmyls
ooy 213 (L8 Aol Liiay uaidly Lo Al (ualidly cdale Laiay AsludYly duclaizdl aglall
OSay G ANV el 9all (ye Ae gazmay oA (Slasasatll s e @aslerel Jl (3) ori Ll e
oY) sty nladid) 8 Lsmails
teylmll olya) 3 4BV ielgally plUY) 2ani 1.5

Le plA0Y ot L) e camy 1 clomd! ol s A8 welgall uad (i ymall Sig=dl
o Baidlus dadlge (e Jguasetl 3 J e SyLadl Bgaxt ‘A\Jb-\j

Lles 098 (ASHLadl apen ST sy AW el gally A SLe Creswell (2014) J Lasg
(134 ua) " dl é’\-'l-t é)j-g-o—?—” 15_',‘)1)_,_'{ s ‘"_JL'LIL@ e aﬁgﬁm sl imdldagl

iy (G bled) 5T (e aSTlly « @landl elas) of @l oMl pue oLl e 23 llas,
Lewlys qs Jl srallall Gaiay ST Laes



»
fg »r

97

e [ 23 2 2Ll aergll 3 Condl Ao

O Lt (o yats w8 ) Abersell Skl Jelas § s delug LS lales g Lud ¥l Gsd> ol A

:biled! &y Glesng 63¥1 (e (nSHLaL | Byles 12,5

G elld oK elgu (g3 o g9 L“;T oo eyl 3 (SLEL Ogio L) ey ol Syl (yo
Aasdd) 0@blo Ly (e Blaxdl 3 28LSY0 cLeuds of Lows

Jouall Buizi 3 gwlal paic 5 @bl Lyw olasy SHLAL Llamy oLl 201" 5T g
3Ll Jading LMY welsally sl (o Lol 1o s 1o uiay ol ccemild @M5¥g £lazzV
(90 .o 2012 ($outy) " S Ldal] dlaiiza Hlolia L_gi EAEL RV [FCARIES (F SV

JLLY S LAl GT cpe aST i L) e ey Aol i) of Ll il 3 JU s e

JI ALYl ] g M BLalSI Gylasedl (piliy deelein| Lalin (e Ogilay udll 51,891 o

Gl (o,e¥ 1o Lalaziwl piy ol ol JSho Asgame cnSHLadl Sbily 0sST O cammy I3
ialys oy o) paizelly i L1 o A28 (e 3320 Low Lipaas B3zl

(Quasi-Experimental Research) :auu yeidd| ded &gl :Lals

Slgdall crasdl e agas @ Ayl loseally Gigmdl Joo dislaial @i Lo M5 (0

alal Lo 098, ¥ U8 Log, adl sia ans (318« J8Y1 e Buislg 2 yed Allae Lpd (g ile gazmal]

Ayzetl) Slagasatll s (e o (@3] pany aais 63T Slesasad (e slared ] dadoy Las sl
Aoyt 4l Slesagadll Lele 3llay 1y Aagaxl|

:(Quasi-Experimental Research) 4yl 4ol &igedl agin .1

ouasatll Gedai Lpd Coagmy (301 ¥ Ll 9 IS oy lomald Lisolia Doy @ﬁﬁ\uajxd\q_,j
Q oLl A9 pe 853 Loyl il Sigm Jl " &1 (2014) Creswell S5 ¢ () gy
ey ol ool Al puall (e Jsiae @siue e Bolasdl ae capdall slindl 3 salshall auly

Slie alugil Jie c@ludl s Glaat 48ls] lshs 3Ll oLl e Siged (e goil 1
(217 o) ! e 355 08 &) sl § @ Sxtld a e il of 2ST



»
fg »r

98

e [ 23 2 2Ll aergll 3 Condl Ao

ot Al Sl o ) caad @ bl o £95 (2 Aesymtd] i Gl ET dae
3 mball (Sxtll o Gorall puds 365 ¥ LE 3 Aymtll laall e calins LT ol il
RENPPESIY

é Jo S ﬁs.a-_ﬁ\ 3i SLEL Hlas ) Adlgde o Cx LWl Sy Y U8 l_:,.t.p.a-_’i.“ dd Syl gaﬁ
Aayls lxi el wWiss) pue S ‘3 3{7335 81l Sl oda axad el

:Zt..a'..lv.aﬁ‘ Ay l&:&ﬁ‘ p.yha.ﬁ' O Gyadl 2.1

395 Aladiey wlall § ajlall @ Satll e oyl quabiadll 4id daiad sl cdgll

Blosell a8ly Sy Low ctands AST ol @ salglall dlyty Ztspoetll 4l Cigondl rond  nSHLEL
O58e O ey Azt dd ciluolydl 3 s L G168 il cqsliadl 48 (e Jay 4iSTy ST S
(145 .40 <2012 (ggu) wilaliiawl e 135508 Q) B il 054ally Blay 019 i) punds 3 1

algally @Smtll e 8yuall § e A ymmtl] didiy B el Eigme | o ol 3501 ST (daas
Slegazell e Lilgdie cnSLALT a5 oy At ymtd) oyl (28 ¢ SHLALD 395 Al gdie g Ayl
Ot Atead) 38Matl Ly e Byua ) e 33 Lea (A et Ao gazelly Aoy Lt de gazell) dalusel|
Aslgdee e 5yaall J) com Ll ja1a, Lo Ldle Ayl did Sigmdl (3 Loy 3B Sy il
83501 dalgally JolSTl @Sl (e 8y0ad) Judas ) (5952 Laa «pjpall

e ttll & pyladl (Sl s g By leaias J) Femil 4k gl s

Sl ey oLl mawy lda diae olegeml Ul> wlulyy of il Slagasad alasiul

485 ol e b o8 23 5 om0 0] e ST S il Banl] a3 01 il § i
(Creswell, 2014, p. 223) duud! ol Lt

Y 1 ol caall e 1585 Lautie A yzetll dids Slagasatl) ) Ll laalyadl (oo dgaadl &1 6

383 Alsde Olass oSl o 0585 ¥ uB WLl e S 2 JolS (quymil] puasad] Guddas

ol 3 salslall jamay et dulyudl 0S5 a8 of ABEMSYI o dulaadl 39all Catay (nSLadl
sbie IS Led oSl ol Lbitad (0800 ¥ 2als



»
fg »r

99

e [ 23 2 2Ll aergll 3 Condl Ao

el S LEL 395 Algdie BUBYN AL (p0 056 a3 «(dazsilly sl Jlme ) S Jwo e

ALl sda Jie § el Al Y Aegazmag Pl (A1 e gazma (i Bal> Auds SLiws (0 05l

@Seill (195 s 389,00 Ao gazma (§ ! 3l daalyo oy G ¢ (g 525 At o o il Sy
HagSoma s Ol ptiie 39299 Baguze (1583 uB Ll Gl Blelye pe «(5p3Y1 Jalgally JalSII

e il A &gl ilasasas ¢ 1931 .2
(One-Group Pre-test-Posttest Design) : gaadl- Ldll 8uslgdl de gazell puosas 1.2

i § et ymtd] et Slosasatl] JISCAT daul aml 5o guadl- all Sumlodl A yanl] guosas

iylias o Lon «Jaall of Adlall 3uadat dang Lo By e yarma s o3 «poasatl] (3o g3

STV el clesama Lpd 4851 Y a1 3Ll 3 45usls e o))l e cinllall sl poluad sl
Bl e 4355 08 @) Al il § @Smtll (3 88 Sl Ao euosatl! da

Lo cdlailis dcgamo 3929 P KPR é.,\.a.ﬁ‘-&,«.ﬁ\ pu>lgll A gazxll (gl iy U,J
LE)-"'T Jalge oy 31 Al e Amil Abgxlll olaaddl ol 13 L wuss candl e Joas
(Creswell, 2014, p. 235)

e e g el U el Sy o Lga Ul Slaelyudl (3 dide maesatll (o poill 1da
Jalge Bl 0985 08 oo (A1 sl T Blelye po colidl Bardas cmg Jud Ml (a0 A gama
Ay Al il o Sl @ awb Dlas e (Jsually dagsie pe

(Non-equivalent Control Group Design) : 4Kl | n& dayliatl de gzl puasas 2.2

dcgoazll @Lz.u dxtlall UEJJJL_;'\.“ Et.ﬁ_e).zﬁ\ degezll énl.h 4,0 o S 493‘3_&'/.: JSCa Lo Ls|
M\ lda A els 209 ALl Jalgall ﬂj&m@ﬁwm Axllall Ué.l.'«'.’iy‘:g\.” EI N
Allally e A2 Byl ollis B utegadl B3 L] liad Lisyas

oz ST Al S0l e Aaud U gy 0 (3Siay ABISL) pe Aayliad) de gazell @uasad (1
(Creswell, 2014, p. 235) (xic gazel) uilzs ade cuun @lodl puwss dic jdxdl #95



e [ 23 2 2Ll aergll 3 Condl Ao

»
fg »r

100

e oLty] Sl 0l )l 3y s e sy sLa! Sl 8 poasatl! 1is Gudas (Sey
Ol 94 L gumll ol L"ST é.lr.pld):-i degama Jilae ali ¥l Ogaly cpaddl 31,881 0 A gazea
Aagladl of ALzl daladl Jie Aemmyls Jalge oo 2zl o (e gazll oy BN &

(Multiple Time Series Design) :3suail | dcie 31 Jussdbuad | gosas .3.2

Sl e AST o e gazma (o ULl pen @y Lo ausig Bovail) duie3d Judbud) gresas
gl 59y lale¥l 28] 1y o) puesatd) (10 Foll e cAallall gudat dayg B Bodate A
O o alizll cile gazll o lalei¥! 45lae M5 (0 ddlall 0l dpuzes e 8,0l (e S3a09
e Sl dasde 3yl v Aad! ola il 485 (pe 3y sadail) ol Ladbadl suesas
0o 2004 (e of) @ludl e Bl olasall wil ddles | o May Les (Bodate Ay ol A
(221

ool e i i 0 Ay @edatll Jlzme @ puasadl! lda plasil o Say (JUL dows e
Bl 4lae ae cgud| mll Guddas dang L8 Boviaie 2uiey A8 e olo¥ olid 02y s DU

(Interrupted Time Series Design) :¢>Lall ¢ Uadi¥l 93 quaiaill 4.2

oo bl e oy o @M\ dds Slasasad) po F9 90 (x> Lall tUa.E_"X\ 93 N‘“"a'ﬁ‘
IM e ALl Jﬁﬂj LS 2o cAztlall gudas dayg Jud Bosate ddny lAS Lo Buslg dcgoxa
A3l slales¥l § ol paddl 4840

Slales¥l § abaadl asdle M5 o Axdlall il Joo deisly 55 Jd9s muasatll lda G o
Ardlall Gubs pe oAl Gaxs ud (S Al bl Al oye dly Sy (3]l
(Creswell, 2014, p. 236)

allas st i Bugazedl dapdatll lulead! 00 Al § Wb 0 o (Say maasad lia
Jed M Ayl iladt 4ylae SN (e e(a.p0d pllas ) SeadIST alladdl oy0) dasleed! (§ pusdn!!
gl e e Sl 480 an ozl allaid) Gadas aayg



e [ 23 2 2Ll aergll 3 Condl Ao

»
fg »r

101

(e yoell Al gl dalgs A1 bl 3

o9 dcgaza Sla 4(@?}.17 =T Y cw‘g) acladl Liedl Olawad! JS )‘J.é. ulc.
¥ Ll 3 Leal yunm oSas it ymill ded closasatlly Ty @l clgasally clansl

soueaid| dgaiog pomid| SMSCaL 1.3

JalSI @ Somll e Ll 8508 ke (yo sy S L syl s Ergmll 3 pnl DIS e
A8 sl aaylally s et il gamell oy Aatime M1 ) (6550 Low nSHLALN HLas | Adee (3
.(Creswell, 2014, p. 238) asL! el.h.n e 53

W5 ey U8 dag confsmill o Al gums 4z lgs Anymtll it Slosesadll G oo

ol A8 e Slegaza plusiul @iy bo WL A ymtl did gzl a8 cppeat]] Lgaiog sl

sl (e goidl lda bl @ el Adlai| (o s bes Auilgdie a2 Gylay (nSLALT HLeis ! oy
Aalia Bl (e ol 63T Slegame (e @il pueal casall (o dazm o oS

5508 (ye s Les Buslazs¥ly e Lenn¥) LMY Jio Byl Jolse e 2mils Lalys @it 3

ol Adil | peen e Bylagad! o 8yl auny 2alatll s94all 2.3

e alSI Bkl e Byuall sue (2 Ayl 4 Sgmdl dales A 63 Sluxall e

ST laall e 555 8 G Sl irdl 3 A8 St s Audonl] syl 38,8501 il o

e Ayl el 8l adlais ) (pe g Les clagazes @St i (oS Ayl 4l Sigme ] 3
.(Creswell, 2014, p. 238) miludl e Led g2,

Slalead! i Jie 631 dalye 355 a8 duue dad gl 8l 2als @ (JEL duwe (e
Sl ol 13) Lo sy canall (o Jazm Les o@lid) (e Byl zalidl § clpaall of dwall
.a.g)\_&-_” d.n\j.a_” RS Q.:.ji .,\,’..,\_zj\ M\ &AL’J‘\J‘ O 5LA.'>-L



J)U’Ji"

gw@fu{uﬂéwytﬁu

@iugwylﬁl:;fg,w;/m‘l




e (x 03 2 2Ll 4 gl  Condl Ao

»
fg »r

103

Ailuall gl pealiat! Glas¥l Julwtll : e galaell yinlonk
fead

Jsgzed oy Ll (K3 a1 81091 8 ¢ lall il § Bl 55,1 pn g Gilias 1 Juloeall

Slusyd eens ol linwl ) Jgwo gl Lol deiw! @5 (09 puarll Abls Slaglas ) ‘a\_’zﬂ oL

Sluadlls SLladl Aanb e sby Glasyl Juleall @b soils csladl Sigmd) euslias 3
LASL Sl Hsy Jolpe 3 ) Ble Slas¥l Juletll Jolie @udil das cutondl
Yol Sty ool Sl e bileald

8oLy o Ll (Sey ¢ Gomdl pusatdl g9l Ladg @D ISy Gilias ¥l Juloeddl alaseil JMS (10

QLS Joleslls (g5 Aol Logents 4] thogtll oty gl 7 el 00980 o Olasdng sl 485

Lo «Lpd Ads¥1 LoLas¥l ptmty aliedl bl o] 2y 9, ol Bolas day (JUL! Jtao e aliledld
Al Asbasyl ol lasyl HLas |y 3o Jdeddl di g5 3 delug

Jedoetld Sy ey @ yul] Agadl jasbias e Aale 8yl cnis Ll S840y auosdl Jedoead] G LS
sl o Ml oo Gasl ol bl 895 o J¥azus]

sl Syl 3 SLasy) delmall J) J5e Yol

Lol @hlall (e degame P (0 Ldidmiy Lgusy Sliledl pom 33k 3 cbasdl @le dimyy

Slaaall (e Aegazme 9l pdte oy s (o Diloglan Mt J) duleall oda i Al

izl e mead dwolin S8 J) QWL Juogdlly el il sda (e digall (0 8,852l) lilidl (e
(15 .40 2012 (Axddall & (ae ) Ll sia die sl gl

gslall Sl § Glas¥l Jelmll 2ol 1

Lygmma oo cualg o5,Sall Alyl5g 2,85 Aale il inad (§ delad &1 315Y) ga Slas¥l Szl
Llaatl sda (85 cnl culid) pwds g Gbladl paz Ao e (o ey cedall Gl Ul ye pez &
L) 3 Aa Aoy sy (Sl yall Hlas ) Aalisll Sladall on AMall dyums o

gz i Ll iy G odadl Gl (633801 sgandl uind Gilias¥ dudedll G 5T Gaey
Ao ) il e s d8yae ) L



s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

»
fg »r

104

Sl 6685 ol Olasss @ludl § Slpzeall Judas § aelug Glasy Jl=all S8 (23 1) 28Ls)

IN oo el 3 ellasY a5 § palug Slas¥ el G s cueaill dLl85 Acginge

45940 BIoT las¥l Julmdl (po Jazey i el il o lEMatl (oliad Boume iluaas o lusiu
(75 .40 2012 (gouy) (dadl ) ABg Aso (Lot Lyl (STg ccnliled) punatd bndd il

padeiad) Slasyl Juleill 939 domd! measail] 95 o 285Mal1 2

Gl prasatll go5 e S S Glaadl Gl § densiad) Gilas) Jiloed) ¢ 1531 dazad
alasial w2y (2 LS jalglall gt I ug G diosll gzl § (JUL Jitse ad ol
Loy (lumedl basgto e daiag Lo cand) Aelpmas oilily quuas e 35,30 gl Lo sl Ul

iy Slos yall Hlas | i Ll mdy Co clegud AST I unedd) Jdmdd) 098 ds el Sige Il 3
ASY ezl e iladl

Sl y)dls cdilyl maias e a8 (S deiay Glas¥ Jdedll 45 Ol maty Bl 1da 3
ol ludae LYol Medoes Cdbams Lo Wle duymd didy dnpad Slososad pusiwd (&
AL e solad (S datay Slasy) Jlmall o cosslill ol Last &1 a 1dag ol al
Ll 20585 @] (&1 ULl ol Lahs Lagd ot Ll m llaty Los eyl coloialy 2t
(Creswell, 2014, p. 112) mumso JSCia

Zf—\.qa."n}’b ng.a.N 3

ool (80 LS« il uelgdll pand lads lapall fpo Laynl duad, Aoyl ellac) 1 uldll v/
Ol pslally clall Jlma oy Laplo s @I LT 2ll3 (G Lalsd oz ¥ 2aio 4,15 cpolall b
s a1 sda culall alusiwl o Amldl ABYI e degazme Lo caif duele Alasdle S
by

Al miieliy mabass bl el § Loy 2 dllas a8 Y1 sda ddlas Bk dwlys elasll v/
slaxly Liuog chas] I Gylall s Ciduas oSass clpo Slasariy S¥Yuiuly 7oyl o8I
20,5l don J¥urad) slas¥ly (obladl Camy gasly wlaiy imsll sbas¥l (¥l
2004 (e 5l) (porzml!) 508 Ao lazel e oot (Ladl) L Byto A gama (o0 Y il
(491 o



s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

»
fg »r

105

toleddl ol 1.3
(2 ool Slgiun )l Stevens 7581 1z ((2004) wdhe gl 4y sl Lo s
s ggiud ]

sl Zeondl epilell et S Aglusdl Sldeall o2 2wl Goliall cbgtue J81 5a

oo sl g9l o s (8 euudilly caludl of wlid @ Lo piie Sl Caliat gag wlall oY

e Y1 ) L il 2 (55 Yo ey i s L oLl sk ¢ el alutl
A S 8 o2 shl 3L,89 suad

o ool d ¥l L) iy @) liad) ol clawdll alia pga5 sBYI EY oy Goiud! lia oy
slhac] Jis cgasbasdl g cileaS ) add ¥ a1 6l (aslgd! syl (J5LLI al8,1 Jie) oL
Lo dols § LY Ud Oguipe of LY (o craul 58l (T sline uad S 2 558001 03,11

G Ao yall ¥l slasddl of wall lagd g8 eliall e ol i 3 dplucedl Slidaadl L

oo @ plasiad (Sag Vg (458 JS 8 31,391 st Bsll Al 7 il (o Siay LaS cAigas 203 Jadd

Bale Lole 3l gorad) 1da @ whally (oliall (ol Goiudl § ¥l dpluxdl cildeall
(494. o) Lbiyns olpaie 9l Lalad ol pate

Al G gua .

dl A e ey Aads 3 @bl sl 201) Sl 0S5 W 25,01 ot plasiul o Say
Orsy (81 O Byl A8y suxs ol o ¥ LT ) Ll oy (S Ao i) (§ (Sl 9l) Jad!
Leolada @) el s o), 691 &55lae gorudl lin § Sy Eu>

(ol § daadlidl sy Jia) dsds Loe Add Sloglae N pasniy ¥ (25, 01) (3ladl (10 goll 1 da
damd Sy ¥ S0 5T 058 e ol of el il Al i 5,811 3S00 dpas (o Laid LuKay 457 3)
Lasls caatd 3501 (Ggtann § lBLad) T (e ¢ oliall (yn G| e (§ oiid ol iy co A8 Ll
& 0Sear M byl G il ] golud GinT xS Callay dlucd) Slidaadl oy ] ST Lasg cgluda
Led s ol Lasogie o laseiad (S Wy o 1 ALl Slbaadl (o (61 ol il 203,01 (Sgn
Jobae Jito (el ,LOUI) dealaadl Codladll (2 soradl a3 slid] 2slas¥l calludly (6ol
(496 .40 2004 (s 1) (*) Ll ol il L)



s L}‘J::u'b ZABbeAg}ﬂ\(}C»J\W

“iz
{ o
TE O

106

A Ludl Sgiun .z

Leuaany (o saieds of nalads ol cinds dad poety ey 451 401 Gatuna (o gl 1in jeady
O ddyo @ .Jbé%’\ On zlijl.wla Slaluwe e Jjap_zj\ Qi“fj coleal! F 90940 EPPNEY @ oaadl

S5l (e 05) iy e sy o) Jalally < (sium) ey Jio pom3l oo 5 el 13] ke
J\.a.lag‘ s ZlijLAJ.A Saluw e Juams Lsls «(cndl) Solu (p_w 10), dic oy L_S“L“ Jalatlg (o)
(0 05) 6,391 (e B>y S s

o A2y S ad Al bl ) s g 2o99/llg il (ulall @ Leguds ASHI el

929 pue 9o LLull Goiun § sguadll s al (ST e gazll 3 Aasall uaid lucdl gl

i (ST olsll uod vazi slais) 3 sdsall Aadle (e Mo dpals Jhamty aid o(Ardo) 3o siso
(469 .40 2004 (e ) Bolll oda @ i Lliamal) Byuall aluail gay Y

s S giua oD

(i) 40 G5 31 b Zluwed) Slileall poan oliil (Kot «olsil] Sbyias el sa
oo AST BT g (sloll (he goall i piay LeS o(Lusis (@) Ziasall alaail 26186) (daey) lall
Sl 1da 3 Laolid (S (el 0 3sd) eJlall) el sl auaz G cops

5940 & olall (e eailly Sloedl oo Al 2|l 2Ky 1las Badll Soiiney o LeS
Ol 08 89 g3l uaidll eyl (§ sz Lald ggiudl 1da & ) &asM s (ST (A
(497 .0 2004 (e 541) azmpdl (105 (olid Jio Aozl Apuaadl luslyadl 8 Mlis iz

i dlod) Joudl (389 (bl abigius payseli (S



> L}‘J::u'b 2;\.&)}\54&?-}‘;‘\(3&4\%

e
Q\K’”

107

(498 .0 2004 (2 5l s yiall) Lolidll Sbgium :(01) o8, Joua

J}h.” é.‘]a.qﬂ.;awi.).d’ %3% a!»jdidf.Léﬁl & grcuin
Oiedl R TN T QU Y RES DA X oW Acudd!
8,521 (oliluw) 3.’”3@4’.4 EAREPE L%, (al.é)m G g
Aud| Syl o olslud ! &ylae SCay Al
el Lo biaas o Ll s Loy 2y p 831 Sgiuws
ki Wglude pe <Gyl (o ol aa,dl
gl (wled Jias (al.é}") Lol Joma Jomi (.Léﬁ!l Sgiud |
dc gl Sle gazell (o 7ed aBNI— (ailasdl e SleeS BN Jias Y |
Alial wasbakll g
iliasly ulidll Sbgiue 2.3

oolall Goiun Exldl @le 13] ey (Aaliell asbasYl cldeally bigys oliall Sbsiue
Ot Aage WM liag ccenlill GilasYl (Goludl of) alaall jLas! adatuy cdulyudl olpaal
S olall (e Oras fai ae delidind Sy ) elas¥l G o celiasWly Loliall bigiue
Slpdie pe delasial (Sao ¥ (S0 el Sotun (o elidias (olas Slpiie pe il dolasil
8T Sgius (oo ulidas uldT

Lol el (S 5508 ¢ 45,11 Soune oo Lilis i ay iy Il by Jelasg Jaragl G el Jlie
() Syl uslin g Logalideiad Sy ¥ 1Y) (85019 ALl (33150 po Lol Lol el

o et Sy o wlddl 3 Al goradl Sld Slpaaall &1 ga (2U3 o e 7k &1 suclad)
o 3 R R e 2 ¢
(499 .10 2004 (Dl 541) San e uSall (ST ol Ggiun (pa (olidiay

Igé.mﬂ‘ ;La:-}” Q\)_ij.m u.ul.yﬁ\ QL:}.MA L3 &pﬁ L_l‘}l‘ Jj..\_?_”



A e G 3 2 2zl 4l @ Condl Ao
(499 .0 2004 .l 51 1 soall) uledll Sbgiues 4iddes il cLasyl :(02) o3y Joun
. oobeddl Sbgiuse
%455531‘— SbLsal = 1,1 |,
- el u;ﬁu uﬁ‘ Iy Jolazd! sl
) 3 1 < p— i - d i - me
sl 2l gl 2l i : ‘ N : ‘ poerlls 5&!.‘ !
duall/z5all - L3l dwddl - L3l wdll - il
/e alall/zall - ] ‘ . ;
&, Sl Lol Buacl - Al Buac¥l =
) &Lsal
J‘}"‘L‘ - J‘}LU -
Beell = gl - gl - Jsill - | &3Sl Asill uplae
Lowgall - bl -
‘_
s el -
. L,J.ﬂ —
o bl = |l gall ciims = | rogll patl) sd5e = | A el
Goleal! =¥ - Ssleall Gl —
LLa! Jalae LLa! Jalae i)l bolayl Jalae
7 2 by / ASall uiglia
(Ogsem) (Ogse ) (Olastew)

(Exploratory Data Analysis) :&Uledd §LASELY | Sl -LslS

Lagall sudy Lole Jiazs @ cbledl G amy a8 480y a5bily "BLASLL" oLl asdy Lasie

ol il Vi (e bl it e Jiasey ¥ 08 Bugu Aige (o DLl aaz el 13] 4y dae ]
sda (e Lpalsiwl G paibasdl O doldl aSTy o sa Glas¥l Jddetld quas | (ol G
(491 .40 2004 (e 541) Wdriall sudy oy Ludii> paibas (& oLl

duﬁf‘j @33’\ QLa_pj.ﬁb Ja\.u;}’\ O &S ‘a\_z.” QUL.HJ‘ uaﬂ J! du\.@'

(Exploratory Data Analysis - EDA) :&bledld JLaSEwd | Sl a 9o .1

G Slasyl Jedal) lase § 3l Bolas SLaSL Jlmd) pay ol il o Alaizell i8]l
Jodas ASY Juloetdl ) ¥ Jd obld) dadat sacl od eouas J) b

108




s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

»
fg »r

109

Loz & Aol Jicd €1 g > LaSEad! Juledl 4lae 51, John Tukey s

oo U3 @1y Buaall Alas¥l 7 3led! gudat 18 day e Ay Sliledl BLASELY (gLl

BLaiSTy colalei¥ly blad¥l yums @ aelud (Jl alaailly @loo¥l (e dcgame Gudas I
(3 Jd=d) (e 35508 a1 a8, lasll @yl dgdad!

: JLASEY! bl )iai 2
r o Jadid (19 s L Skl Bla¥l (oMt (Say

clls § Ly ALl bl Aapds sl 2as 3ol SLasrad! Juletll day robibed! o v/
bl (8 Aol IS Ll BLAIST g ALl ol paall pzes

Lolall Lla¥l e aasl @ JLasand! Juledl dcluy solalai¥ly blall wums v
LasY bl Slasyl Julmall HLasy godoll de Les «liladl 3 839251l clalas¥lg

il o s Ll Sy« SLaSaad! Julomall M5 (o t3guididls A8 haill eeddl BLEIST v/
AL el il e Ll 1355 03 a1 d9didly 28 Lasl

S35 o tum ctimd] Bypant Bl JLASEA bt Jony 1@oM Sl dumgs v/
blld Aae Mo ASY 7 3Ll 5laslg puail) Gl bl dez g3 § e luad 2l

: JLASTWY Jalmtl) gl 3

JSda Leagdy SLiledl Houad § delud (@l cllalaselly Anledl a gyl (i degito degazme Jodid

:('M.u. ”"9 “( w' .;i
(Graphs) :agledl pguyll 1.3

Jeter) Adas, 801 Aled! o gy (Histograms) 2, Sall cleyull (e Aled! gl auserad

a8 Aledl agy 38 Al Slanjertly Dolai¥l pums @ delue Les «Gruay SISy SBLdl aies

ULl a59n) Lesdly Lsay Mtiad 5855 LY JLasiadl Julmadl 3 3dlad Sloa¥) AST (o u>ly
(134 .40 2012 . gouty)

(Boxplots) :adguiuall willakazll 2.3

Ll o dad cos a8, laall @l apusss Sbld) Juloetd 28 8101 4dguiall cullabasll puad
Al ol BALA axad ud G el s s L sy dan Il el (e el Sbledl ae5 3 goiuall



s L}‘J::u'b ZABbeAg}ﬂ\(}C»J\W

“iz
{ o
TE O

110

S8 3L 3 ot Ll dela Los (28 Jatl) @uil] Ay 8y 5 Budguipall cillalaills (Aasids
o) sda ae Jalandl 2a,S ol Auwgyue

(Outlier Analysis) :48 lail | euall Jloes 3.3

il (e gazll 8L e A JSChy alises () Sbled) pass e Jud=adl (e ol 1 5853

Jalatl &1 o cilin S Lzadlaag Loz @) e 10 ¢ 3D ol (e 4555 08 48, Ll

Creswell, 2014, p.) el Jloi>| opo Masg ALl miludl 285 (o i Ol xSes 48, gl il aa
(74

: QLAY Sl Geudat 24a.S 4

bhieey ol (@ly Sl BLasiw! Gyl Juadl (e John Tukey Lausy &) dasall sl

Oalo lampadl (sue 48,8 (65, Sl aietll il aluseiul das,kal sia med s «(@lo¥ly GLlud

Slays 929 of aerll @ Aiea s Ame Slays Sl o L 13lg caaienll kg byl 385
(51500 2004 (e o31) dnibs pi of A8ykate

¥ slslasdl 8 L] e ¥ 3ls¥ls Gladl Lalases s Lid

Sladl Olie olydiall) bl @801 Moy o a0 cpicgazme J) Amps S @uis V7
i 9 @81y (Bludl sa 4 03,01 L8 49 @801 Luud (o8 13] 1) «3le¥! (sL1) gesld) @8, llg
(Bhe¥! Wb e

Laelas pl8 ¥ sy oy (Bhe¥ls Bladl) caall yams sy v/

(Bleadl) Ba ¥ 2B ety ) il Ld cyasinty (31 Aoty Tabasell e Lad) oy 73 coag v/
Syl (e A Blas S sz Ea ((31o¥1) 2lll #1831 Ao gazea
46 .49 (453332306 1417 (9 142523 .25 12:35¥1 a8 Y1 & gazma Lyt Jlie

i ¥ 3Lhe¥lg Bludl lalases jlasy

 (20) @il ((10) ol ydoadl 258 LY A8 101 dis g3 Lalie liadl ) w81 @uunas -V



> L}‘J::u'b 2;\.&)}\54&,’}‘;‘\(3&4\%

Q
{ o
T‘., O

111

49-46-45-33-32-30-25-25-23-17-14-14-12-9-6 :Lyte L3 8 Y1 s y5 -Lsils

SRS IPONNTIT

gl BYYY
0 6
1 -4-4 -7
2 3-5-5
3 0-2-3
4 5-6-9

S 13] Lo 3,09 «ad¥l wally G3o¥) adl s cciloal] avis Adyme 3 Aasslall o wuds
Aadll ol sosaall SLldl ao Joladdl s LS e biledd aladl arjoatl e A8 0ate oilamys Slia

(Descriptive Analysis) : ULt aso ol Jeloel! -LIG

e el slas aelug o (Sl (e ezl olaaliadl of lulall 8K Lyay o o 13)
sl Sbledl odd Jaad ded, Syly Aol 3,k plaseianly cnbiled! oo S suadl i Casg
iosll Loyl Sligdatll o) paaiedl elas¥l oo £yl 1 (£ cusgaums las

;La:-}ﬂ.n (w 31 tnlm.u ;‘3..««) oLl 84099 ua..a._wJ.'Z.‘ va.«,a_'wl\ ;La:-}“ Y &).a_“ R |..'>!

y@)wdiw‘@:‘;&\ oS0 ol e Jgpamdl Jemiadl of lus (L e o8 13] Ll
izl dagds (e J¥a § Ll s plasiwly izl bl

SLLdl asizme e J¥aiw! Jead e Glily alasiwl qxdl cbas¥l (o g8l sy cdiey
slas¥ ot Byall mdg Jlsbl Jgamdl M5 (e (491 .o <2004 (e 5f) Sl slasYL,
IQY.\LJZI‘ 9\.44_7-:2”3 gn.mj_n



2 2zl 4l @ Condl Ao

“iz
{ o
TE O

112

YT Las¥ly iogll slas¥l o SN dal :(03) o3y Joun

Inferential JY.G_wm ¢ Loy

Descriptive L.,aqagll ¢ Lasy|

:_é.y.:.ﬁ' -

Wlasyl LI e dcgazms
oo Oleliiw! J Jhosil]l deasiwll
Y ezl ) digall il

or peiall pe JYand) Gl JI s
Al bl

Sl alasialy gilie 5,8 S dlec

Lo ol b A8 e datay -
Lgall Hlasl @ Aslgdall V

EDNUIEEWEEINY

Sl wgiall apdall arseatl v/
sl Lasy -

Bewll (i ole sLas ! bl Julas
s J8uwg,S oleyd Ayl
S @0 O3S sSTy

:_a'.:).a.ﬁ| -

Loy obiledl Camgy pausliy pudais G,
LS

Abasy! bty ualall o dcgaze
oorey pauslis edais § pusiud (&
Lle 5, Soellac) N UL oo Ao gamza

e

Sloglall o 348 Aegaxl > oxle
.Q\JLHJB

:d.;l.;a.ﬁb}ga P.Ai -

G &bl p gy lg 61,8l 39l Jglas
sl lda (e pad

(R oge W iy yadsdl -
Joruwsll o wgall) i3S Ayl v
(Jlgall
(Sl ol (gull) regsall v
(el gl Cayas
Slami¥le LLs I o 48Mal v

43S, e il uuslas 1

08 G el Al Bayd 28l @3 13] ummy caiatll 3S5a dyuiy Ciimg ) Gunlall o i
0o 2009 «laall 93) Hlaall iy was (Jleidly dacusdl (dasgill) oo S dawd §Lo Leasdle

(278



s L}‘J::u'b ZABbeAg}ﬂ\(}C»J\W

»
fg »r

113

(Mean) :law gl .1.1

Lwdlly (28lad) 2uiall Slldl Al 3 dilus o cloliginl 4550 Aeidl Lulie AST 5o

@ 3Ll Sbldl ppar Al lus G (61 cAadl lnyie sue e Lrawdy LIS @udl) paz @y g

e olexed! Juady ¥ Iady duz 8,uS ol laa Bpdue il elgw 28kl @ally (3l 4Ty 5l
(279 .40 <2009 . 5laall 93) 48 kate il 3529 W (§ 83,40

oyl e pazm 8 yiolin ELE.:).E; g &)‘9.7.‘\ ] Sewgdl Aoyl sum gall 1 owgdlld
A Wolall 389 (wlsyudl) ¥ sue Lo Larwdis

byl g gozme () o () o
‘_,.)Lw:c.” Ja.a.uj.‘il‘ P HLITE S =p
Nldlsne 3o O

(56240 <2004 (ade g3l : jiuall) ( yluad! Jawgil | Gl Uslas

oolsdo ] 7 by Lalizeiald cdowdlly pollS dplucdl cldeall pan gesaty lawsill Glue

St (yo il Tasgtll Oguncms iUl g ST Lasl 46T 9] J3Y1 e ALl Sotunn (1o

G L) G ¢Sl Lo Lol i oy slam¥) ey (ST dagng ) (10 L3950 AST Lasogall (Y 35 I
(526 .40 <2004 (e 54f) Blaill (e By Ulas w5l 0S5 O (Say Aaslall s Lple Juazs

Lacogzeld Aslas¥ls syl pasbasdl pasy b Lesd slasgill pasbas

liall @ Loeo a3 J&T 0555 08 ST Jrms 45T s +JIgill 5l Jarans ) o B ST Lasagall-
Waazll oda juguai oSeoy sl 3 631 byl Llss a5 @) daaill ga bawgall-
0= (‘a -u-u) = MJL’.LL’

055G 39a]l sia g gazma (318 cLasgill po L ylay Liadg auseadl § dys S LT 13) LisT clUd gy
(527 4o 2004 (e 531) i Laga

(Median) :lacwgll 2.1

s @) oyl afly Laos )l C5aly daally pianll Ty (§ Ll aiy (gl (ins) Loyl
L3l L5 byl sy day oyl se Cams Ligoms 2 oS cagll § il sue caimi L Bgd



s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

»
fg »r

114

& Jasll Al 3850 of ausenll Caatio dpus (pe Yol ¥ lapusll e Jguazlly thuclias of
(Rl 5.k Al Aoyl 52 Lageoslls) il

sae O 13] Lol clalas Laseg ) 3 LEY dminly 0685 Jayunsdl Aasid Ly (o) c¥ilxdl sue o8 13)
Otbasegdl el il o 2 (S1 Ayl 9o L Tagdly clawgdl 3 QLU SIlid Lizgs ¥zl
(5230 <2004 (e 531)

(Mode) :J1g:d1.3.1

B 3 ells Jlie caierll (§ 631 wull (e Lane (e AST 5,8 (@1 2l 9o 395 (6T Jlsie

LG day Llbas¥l L bl e Lawd Jopuy Jlgilly (82) @3,01 g Jlgill 98-92-82-82-58

iy Cos | Sotad!l o @l 0980 Loaie g 43S, L1 A il Mg Lasyu 11 oy Lostie
(52240 <2004  De 541) Goriud! ia @ dlaniusl (Sall sl oliall

Lol Jlgiall Gigee Bue ella : gl Gigue

(oliall aex @ 1oy H1,SE 06Ss Losie) EIULY e Jlgie L pud Slasigall (am—

Jlgie douzs gzl ae (o omy c¥lgidl sl Ul 39 Jlgie oo AST L @lanisdl (amy-
2sil]

el oda 39 anyerll dases § il i ¥ (Rewdlly (8Lad) (43,01) ligtan o ikl 3-
sl Iy (3 a5 25850 Aasd pe yreaT LafST Legud calonyull AST 0098 )

S Al unlia (e (obida sl .2

oelide S paibias ey bl Gyiun (e ple S pods o cam 43S Al (elido Hlas|
el (2 (Jeikly e Japuosdl e dasogill) cpa IS T J18,LY1 ety AN &3S0 Ae 51 unslie (1o
oty Jlgie 3929 e dlliely asetll il 9o dly oyds s ¥ (Goluads Wy Aalizes Auilias

D> 3 oS0 clas Llleataal ) Bl ot Ll adots Les olilie M sl s.ia oy i lg S
Y1 o Liadly sLa AL LiSley (38,0 el (3) diny amlg paliio Jloatael goms domgall

tlovie Jlgikl Jads

c bl (¥l Sonud ] ope il paall OgSS -
Al ol A8l 35,01 ot (o SLLld bsg po s olidin ) A=l —



s L}‘J::u'b ZABbeAg}ﬂ\(}C»J\W

“iz
{ o
TE O

115

tbosie bewgdl Jundy

A Gatun (o wlpsil) (685 -
iz sile 20395 L Al of ALl (ggiana (o sl piall 09SG 91 —
(Lag 3 Ll ps Lol 58) aoill 3 sl Ayl ,S3 Eemlill sy —
Lotie Jaogill iy
Al ol 8Ll Ggtun opo lpall 985 —
e oyl solats a1 351 A 58 Lavosill) pppil 23,0 Hasll sy o em Ll sy -

(sl
dLal Gl dul=ty plall oLl adsn, —
) sl .3
Ul Cagmgd 41 13 (nbildl Gausliy camg! 4K ol Lasyaar 3S,L Aejill unlis

2383 @ ol of M o puilomad) Azmyd |y dign il ) yutslin Lol e ilomyutd) 58505 2448
(538 .40 <2004 e 41) Syl

NPT JU-TOR K

tpg.ﬁ\ BV QMU&L\ ‘5\,45;}’\ NES I RN ESW] 285 Qﬂ.a_ﬁ\ dwd 9o guaﬁl il g
é () (@I Sl ‘5\,451) d>l99 (d.«.s\_zﬁ‘ Sl @aéi) yhe (o yasll 1da Cﬁ‘jﬂj
A Aolally il paadl ;dge sy ¥l uliddl Gotune pe JIga¥l ]

Sile gzl of oliall sue =0 Come—20) &
(anadl 51,8 sue) ¥l sue =G > = Aoyl aaidl pdoge
Sl Slasys pgoze =2 e (1-28) %o

(540 . 4o 2004 (pMe ol : siuall) ool adidl ydge clus Wslas



Q
{ o
T‘., O

116

> L}‘J::u'b ZABJ}bAg}ﬂ\(}C»J\W

IVL%EJJHA

sllall s 25y § ATl (e Slegams M Bl G uilatll Aoy Ajlas Emly iy
skl Jsamll 3 ainslls

03 e gaxl| 02 e gozxl 01 4e goxl Sgicns

2o & 2z & 2o ) 8L

9 3 36 6 81 9 pdipe

9 3 4 2 - - Ty

9 3 1 1 - - e

27 9 41 9 81 9 &.«a}.l
11 Jgdad! e JasML

Lelhad 8 g9 azgy ¥ 4T (6 Builonia Alle Sl a1 :(01 Aegazll) —
808 4l u>lgg (Al wgin lyud Legd onidly ddle olyud o Lo 31,80 diw (02 degaxll) -
Leblee @ Luiles cilegal) J31 2:(03 2egaxll) -

0x3 (81-81) 3
0= = = (01 hM')j.&e
2x81 (1-3) 81
40x 3 (41-81) 3
0,74 = = =(02 3&.:3.4.31')3.&.‘:
2x81 (1-3) 81
0x3 (27-81) 3
1= = =(03 3&.:3.4.31')3.&.‘:
2x81 (1-3) 81



s L}‘J::u'b ZABbeAg}ﬂ\(}C»J\W

»
fg »r

:eud!.2.3

ol b G 3] il Taz Jeadl (oa cauistll @ Ay isly el o 2Ll €T e 83a)
LsT il FoS (e Aanyu 5,58 e Jguaz]! S wy (> (P gl Buslay (Ao el o 3y
(542 .40 2004 (e 54f) wlasisddl (oo S sue Lylaa

by gsleall Bl y=i¥ 3.3

Lol ¢ el Lasgtly digall § 2aud &1 o BHladl (e Blie 5o Sl Jasgdl (e il i)
ol wsdl e gyleall Bl ayp0 Lassita (e Bylie g bl

ULl 0985 Leaie o lazesdl ) bl dad Joads codlaadls 0685 o 8y ¥ bl G318 13
dl Jed clal! 2B G18 lildl § S wdad lia o 13) L plusd! lawgll Joo daezia

@Lgl‘ J‘):d}" =z 2(‘3 —u.a) =
IR IRIC VLY IR s

(pluel! ol ) o 2ol Silasye poome =*(a- ) o O

(546 .40 2004 (2o g3l : souall) gyleall By Wslas

(oabed!) @olenk! 1yl spe =2 (p—oo) o
adl sl sue =0 - fus _ =%
(el Jaugill) p 2k lasype pyazme =H(pm(0) o o

(546 .40 2004 (pde 5l : yiuall) ol Aslas
rabbedd J¥anud Sl -Layl
b ) paead § 03939 J¥ i) Julmill agde .1
e oo Lalintud | bl pgend 3 o i) Slas¥l Julxll 9,8 aoT g J¥umad] Lol

plaziul IMs cpo I3 Gudms @iy cdin o3 Al sda Jied ol aSYI peazll e aulyll

117



s L}‘J::u'b ZABbeAg}ﬂ\(}C»J\W

“iz
{ o
TE O

118

Sl i Axs g (0 STl Slus,all Hlas Lg delud L“5"\.1\ Aolasyl lga¥ll oy degao
UL e A iiwd]

Aylag 48,85 ol L) (oeial (3 oni Ll ae b ¥ aedd) el 5T ) (2012) (590 pdia

Adlein) yuuany ey Jeletll (o gaill Liag (B e cilige (o Lualiiad | SlLd) e ¢ by pueail]

salslall 0d e cnto Ll 8yud e i Les iyl e e sl ezl 3 2iae Sl 989
(204 o) LalSslun 5l

Holee e ol 2yl paizme oo Y uiwl Jas Ghe cadny SbLeld J¥ ol L=l G Gae
o Lele Jhases QI bl col13) Lo wpaseny J¥ad) Lo @i s cpeizbl ] dias Ae
(osans) A5n]) 4LeSTs ezl s Lol Jsuanced] Sias ) liall s (8 Soligal

Al yll paiizma (oo Audlgdie Ae oo ULl paz (2 I¥dl e LasD 2wludl &l g

ek agds S guaz=tly canizll (ailias e dall sda (e Lple lilas (& (aibas| cueni @l

O 0958 ol o8 5Las b U3 flisl psatg Augall (aslas (e delad Las peizll (asbas Gress ol
Lgad 8,80 93l pall bl aluseiwly peizl

U1 sl el clslias¥l ol Lsle 3y (Jaegall Jo) digall ¢r0 Lol Junsms @1 sl 51 LeS
(577.40 2004 (e 51) "@llas Lple 3lais perzll (o Lple has

oyl yLas | .2
Z&j}é—”)‘.ﬁé‘ hé.:).ij 1.2

@ G Bl ol 3] L it adsiang (JYamdl Juleill 3 Ll @lga¥l usi sa

Auiyd Aels P oo Alld @t ASH! pezzll e Losoad oSy Bas A (0 Lple Jginxl]
sda (o Bamill Lolas] Ghlas) slasiel @ 28he of il 3929 ade e sl (Ho) Lydem
Aol By al) lal Byaall Ao il Jad) @i e Goine OS] 39g liall cglal 13] (i1l

slas¥l ollas¥l ¢lgif 2.2

) Caats clasyall HLasl 3 deaiadl sbasyl @llas¥l 1yl saas



s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

»
fg »r

119

(Parametric Tests):a eyl &lyLas | |

Jaloxsg (T-tests) oulylas | olLas¥l sda Jodd Lo Lavjgs Aejge ULl 058G Loutie puseid

Js> Luae Lol J) wilud LY 853 SST atad &ystalylll ooy Las¥1 T Eus ((ANOVA) (bl

Lleg duddl of A8Ludl Sotun oo ol il po lyLasdl (o goidl e pusiug LS (nblid) aies
(287 .= <2009 « slaall 53) 5 Sl lgall ae ghiai b

(Non-Parametric Tests):a i l;b pe olylasl .o

sia Altal (ya cBiie Agall 0585 Lacie ol Ll Laygs Aeige Ll 0655 ¥ Lotie uienad
L

okl ausotll Ao ls Olay Aalball ) HLas | By Agad Bgipew BymlgS Hlas| v/
Sdze ajed (63 pad

Lo cgums M5 (0 0312 ] o2y ALl ol paall &slgdad 5Las) :(Runs Test) aladd| las! v/
Sods ISy oy wlvalad) wlis of cusys oIS13)

AL ol panell 46, UaL ) JLas | gag :(Binomial Test) opustl o3 jLas| v/

e 03y ] ok (AAey I il (e ga9 :(Mann-Whitney U Test) gy ole sLeis | v
St (o sl 0509 ¢ platuns (e Aasde (e sl (areize Slhawsie Ot 39,401 45las
ERR!

Lesziadl Aslasyl ollasyl eal (e day :(Kruskal-Wallis Test) (udls J8ug,S 5Las | v
2o Gyl oy i (pibastyn ot BasSle e 1okt Gpnatme llasio o Gyl A5,
(290 .40 <2009 ¢ Lasll 53) Lpud slelya

Olds daylo Sl A8l e warad ¥ LesS (o LMl « 48T L9500 cl)lasV sla plasiul b,
SbLedl 35

:embad! Jdxsg (AANOVA (T-tests & ylais | (ns 39,201.3.2
:(T-tests) sLas| v/

3 ‘a..,\.'z’i..w.éj Soian JSChy (nalize LS 13) Lo 4 yal cnlaiwgie 4,laL ‘AM Slas! sl 5o
plaseiul (Soy (JUL Jws e conidaispn o onildtun (nicgomes bhugio Lylae cresats o>
(s )L/.’i}\ L3 &_a)’Ua.” O (S 900 ;\..S;i &.DLEJ. (T-tests) )Ll.b‘



s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

»
fg »r

120

:(ANOVA) cplcdl Jul=s v/

(ANOVA) zmeuw c(ticgazme (o AST &5lin @ Coldl ity Lostie ausetud (531 4l o0

bl Jdses & G« AST o il gazme M cillawgin (s Sgian <3| llia € 13) Lo dgu=sy
oSy JUL) Jutae e gl i § Badaie <l il &lae g Bu ) 05Ky Leaie 2sd Blal ay
(257 .40 2012 ¢ 9u) Datl el e Aalize Aarlad Gl e Al 155Lal (ANOVA) alaziul

:(ANCOVA) liid! cubad! Judees v

AST gl uslg paie ol asls G oSl 3 Co Ll ity bosie pubeiun ol Judmdd slasal ga9
!l dazadl il o BMall (amdy mown bes cbgulys pi J sl lage e

Dlazi¥ly bla M Jl=s 4.2
:(Correlation Analysis) JoLs,¥| Jul=s v/

g3 il ] o AEMall o 13] « apiie o ALl slxsly 393 ulidl aieiad 2ilas| 3151 9o

Lol Jolas Laud 29l Y1 e sl clpaall asl el siall ciloglall sia aluseial oSay

pote J o (0) I 81 03,019 (g3 283e 1 (1) o (1) dI 831 8,01 s i (1) 9 (19) o
(295 .o <2009 . sLaall 53) A8Me 392

:(Regression Analysis) ¥ Jl=s v/

AST 5l Jatun sate e ely pals pito egdy guiall puseiiy « LU il (0 Aodito 3shas 5

oSes JUL diee e el el e alanall cluall b g wass 3 Slasms¥! aclug

Syiun e Jslls sdatll Sorall il st Aucloxs¥ aglall 3 loi¥l Jubss alusiu
(295 .o 2009 « saall 93) 3,4l Auail! dals, I

Loa il (Say o Ao lai¥ | gl § Oliage 0b1sT Lea Hlui¥ly Ll il 5T qaey

Julzes ey ol Al Sbled) e el Alazad) clales¥l sy olpsall on SEMall @il

S oy Sl Judas oy Loy paadl Leann cundte LU g ddyae Ll
Saaad) o !



s L}‘J::u'b ZABJ‘?\JAQ}Q\(}C»J\W

»
fg »r

121

29yl HLas | &lglas 3
(284 .40 2009 ¢ Laall 53) : b Losd L yatiad colhass ilety (59,4l sLas | Alec ya3
Jaordl yyally gpaiall (o yall 42 Luo :(01) glasel!

Lol e gyiuall payall (e aoly (olansl) dads lian] Jlas el ] eaud Lz g Jadl o yall OS 13)
oS il (osall e (nalesl) oaleds Jlas] s Lasl clha] @b dage e doadl (o,a11 G E13)
sLas¥l 53 e 898 ASTolaes¥l golol ilas¥ Las¥l uay pgeall e

O SLasyl ,Las¥I s :(02) sglasell

Liall ajgig Sliledl pailias g Jlas¥l sLas¥l el | a8 sylael § aay Ol Ll e Y
M Glasdl HLasdl las | e

Y Sgiums o :(03) 5 gkas]l

) ol b ells 3 s 3929 Jlaas! Hba G conas poizme e Sl Ll aysg die
glall s e (e gs Slag «(ulall Uas

oosadl pady J) diad) (e e 750 ) @bl 055 Lasie Giuxy :Jo¥1 g9l o0 Aiylall Uas v/
AV Sgius Uasdl (o poll da Eigus At (udy Algid dud camy sl sl 3 (g pinall
()

oady pue ) &l (e L 75 G mlid] 6055 Lodie iy s G a0 Aglall Uas v/
(B) 30,0l Unsell (p0 gl Tia tagus Adlaat I SLdag cduady (il cno @ Sriuall (5l

el e dezas (B) 558 Gl et Ll Alawlgy sipans qi gl WY (Sotme (uSe ey
Slasyl Lasd1 358 (B-1) b e @l (! petzl 2udianl

SLLed) —y :(04) 3 gkazt!

L_;’L@-"'?” Sl e Olus pjzt.«.g_n Slayda cpe UL ] I3 RET



> L}‘J::u'b 2;\.&)}\54&,’}‘;‘\(3&4\%

Q
{ o
T‘., O

122

(e yed | Zaill) Bl laio¥ ] By g e :(05) 5 glasel|

Ol L) Ayl dalaill ey e dadlgll dabailll (18 ¢ Slas¥l 5Lasd do o) dagall dyazs wic
ol (63 5Ly Al & (0/2) 0SS 9l ccildl ol shas | Al 3 (A) 0sSs

(G) a.:j.«.al‘ G gun (o Jéi éha:-}“ )L«.‘i}m Eujj_:ll 3i 2&43—««21‘ 2\.4.55.” Sigd 2\.5.“.4.1:-\ .Y |..'>!
Srigall o8l (a8 o1y

Ll oy oo Sl &yl daall (e 48T Glasl HLas &gl dagall colS 13 L
Graall (o0l (s,

Szl él.’i.» ds Lo :(08) 5 gkazelt!

Sl wld 3 L) pogall ahlasl S5y (el AShn s9io 3 p29all @S §las
G980l (b3 § of Aol

Al ADldl 39 clpail) o bl ag2g pue oo Byles Gravall (2,41l 05 Jo¥l Al (3
Al 39,8 2529 pue (e Grisall (2 yall pay



i (3 Azl 4z gdl @ Condl Ao

“iz
{ o
TE O

123

P 3]

& Gl Bumpin (e Badate wiilyr cdolis (A Az glagdl degdall sia sglee aliail dm
Sle Jo¥ dcdl bt dculad dales US43 (0 Sy el 1 GU Jeall LuSlay caléyylg dus ol
.g«.‘.ﬂb ‘_5%.;\59\ M‘:’ﬁﬁ ‘3 (=9 44.5_?33.“3 .5\.4."1:):2” oL @

ool s (ST G el AN e ooty Aatl Apeal I3 puslgn Ao glall dglis ual

At lyog diwlyd Hluwe yuxs @ Eo Ll uelus ‘"_é'\.” Slaoyally e I o F5luiy 19,0 ag«.‘.ﬁ. Sy L.;;Y

939 lall £ 1,3Y1 jolae eal sl dad 1 ddsbad) clalyull Cagdags J) cdanl of (480 48lual
(21.53).’.1\ Q\j.;aé_”) J8 oo dylis e ,d \.45}_3 Eex

L) o gd 5ad Lo g9 ilaal) caladly g lanll bl s Augumed) 28NNl e Zegdall 38, LS
Slallly @lan Lady dueles ABgige mln Guaxd oroiledl cpda on Sl O3lgs Auead
Aozl bl iy At 1l gl damgs 3 Layes 31l o3 udd ceMlazu|

Ayl Al Aaimgdl 13 § Ley (Aalinll dslal) Ssmdl eualias deguall cdglis o ps|

dl Gratll @35 LS (w3 Lol il 0cSay Ao gite Auziin ool dlall Aelad Awyzetll 4y

SUldl gad dedmddl e Gudas Lllall (8eay S el Amiin (00 G ¢ 328 Gliasl dulxdll
izl e Lagand Sy & bl 7 ikl

sz ) Ll da s o edadl Gl el adlal ulad ) Jadd awd ¥ degdall sda &)
adle Boge ld dale Eigmy ;“):-:2( p.(‘.l.éj.}. e LGLUM'ZIB Jul=dl e B).,\.EJ‘ 3l Lﬁm‘ S
Aale Lagay Al pgles (Aol Liiay duzgilly sLi ) Jlra yishad § peesd



«
E\K’I/'

i (3 Azl 4z gdl @ Condl Ao

syl L E’"J’“ -

(2024 y)le 02 :g L ¥ 55,5) http://www.myportail.com :a8ga ¢y Mas .(2012) .1 esal )
ol Sl 5l 1L galilly (uadl (slall Exdl (2018) 1« juaill o

laalzel] 4000 515 8 palall gy Uy Baill aglall @ il malic. (2004). o 5 cpdle oo

Apall La @l 5l 5palall . Gedatlly a1 ggall pauaal) .(2018) o coes]

Ayl a @l s cluglelly el s ladl ol 3 Gadaddly 2,kaidl oy JolS1(2012) 0 cGouts
i) 61 anyetll 3 il Blon (2011) ) e B9 ,E9 . < 3ixge

Sl ydly Sl A g1all oal) daale Ama. dsling dilliolg dilas glall Ex i) (2010). o 7 < s 553 A0

(91) 20 suadl.
ol QUSTI s wlagdatly s AeMazd) Slulyull gpasas (2016) o « Gt
a3l oles T b lall el Cdlud (2010). 5 o bl

Il 88l 1L Ay claladl § 2sbas¥l lelasiadly condl zalia (2009) 5 4 o Laall o3
bl &y all

oadl el ls Aelaaa¥l aglall § olall Eim Il Sl ie .(2018) .5« £18,]]

Saioles 21 Asbasyl bl Judxiy wd SPSS Slasyl allaill (2012) .5 caxddllally oo p g3l

el LS s azmaliog (elall cedl Jganl (2015) 53le> (S5

ol Sl s sl Ao laan¥l pglall § dymeall Gigm ) (2015) o« il a3l
(! Sl Sl guaid) sl el oo cndalll Sl il (2018) ¢y «g a3l
ol Sl Hls 8,0l dxalieg duul lall Ex J1.(2018) ¢ c@Ilus

Agyall LAl s Aelaa¥l aglall § Condl zalio (2013) 4 cia

124



«
E\K’I/'

e [ 23 Azl 4l 3 Condl Ao

all Sl Sls lall ndl opeind (2017) £ cgtall

Aghiuwd (g9t Lanly Slygdde Aue Loz

sae. ludYl pglall Aglatud Aol A, ALl Sl yu) cagls 55 § Azl used). (1995). o (S5lawe

A4-40 oo . ol
asilly yadll slaall sl iplee . laghailly toalidl :glall dmdl dzia (2020) 0 asLadl
2sdlly il slaall Hla plee . lagdazlly ool s glall Eumdl Ay (2020) 0 Gl

ol QLTI s 8yalall 1 gladl ol cliwlid (2020) 0 «d)ladl

¥l 2,0 13,0 la. sl aplall @ Cemdl 1,85 LS mll. (1973). bl cae loskae cgama <l e
Ayl

Sl Sl alandanlly 2uaall il Cee 1§ duadaddly 2ylasdl Calgad) o 031! .(2016) T esolydl
.L;?)_’J\

bl s cllll 2aS (o U slaradl ol Sl (2020) . o oG au]!

Agalall oSl Hls 1L Aelanl aglall § wlall i ) U5l (2010) ¢ (e

ozl QLS s g s libasy mie galall Gl Jginl (2017) 1 Gl

s casarlly 14l 693l Hls  £oilly @8I lall G ) (2018) |« ool & § o smlyid
ol ,Sall 5l Aulud¥l aslall § wlall Cmdl Auzein (2012) . § oS!

el ST Sl e laza¥l aglall § wlall com ) il (2018) .l e < £50

ol @ladl 1o :Byalal Mk aladl Cemdl bl L(2018) 1 ¢ Lilaias

Sl Sls g e £9dly @ SIN mdl oLl (2016) ¢ ¢ (g y50aill

341-319 oo 01 suall. 10 bzl pazxlly

125



«
Q\K’”

e [ 23 Azl 4l 3 Condl Ao

126

¥l AL an L -Lsls

Benoit J.P (2005). L’émergence des « mots de la problématisation » dans les sources
universitaires et les dictionnaires spécialisés et généraux : constats et analyses. Les Sciences de
1’Education.

Bouchard, Y., & Chevrier, J. (2000). Portrait méthodologique d'un échantillon nord-
américain de recherches sur la construction de l'identité professionnelle de 1'enseignant en
formation initiale. In Enseignant et Formateur. La construction de 1'identité professionnelle.
Recherche et formation.

Boutillier, S., Goguel d’ Allondans, A., Labere, N., & Uzunidis, D. (2009). Méthodologie
de la these et du mémoire. Groupe Studyrama-Vocatis.

Bryman, A. (2016). Social Research Methods. Oxford University Press.

Burns, N., & Grove, S. K. (2011). Understanding Nursing Research: Building an
Evidence-Based Practice (5th ed.). Elsevier.

Creswell, J. W. (2014). Research design: Qualitative, quantitative, and mixed methods
approaches (4th ed.). Thousand Oaks, CA: Sage Publications.

Creswell, J. W. (2014). Research Design: Qualitative, Quantitative, and Mixed Methods
Approaches (4th ed.). SAGE Publications.

Fabre M (2015). Eduquer pour un monde problématique : la carte et la boussole. Paris:
P.U.F.

Flick, U. (2018). An Introduction to Qualitative Research. Sage Publications.

Fraser, L., & Harris, P. (2020). Field Research Methods: A Practical Guide for
Researchers. Palgrave Macmillan.

Johnson, P. (2016). Research Methodology. New York: Academic Press.

Khelledi, S A (2020). L’élaboration d’une problématique de recherche : des idées de
départ a la rédaction. Revue Affak ilmia. Voll12. No0O4. P20-31.

Krishnan, A., & Walker, P. (2017). The Role of Theory in Research: Insights for Students
and Researchers. Sage Publications.

Lindsey, R. (2018). Scientific Credibility: Principles and Practices for Research Integrity.
Sage Publications.



s g 0 s 4l 3 Condl Arn

127

Maxwell, J. A. (2013). Qualitative Research Design: An Interactive Approach. Sage
Publications.

Maxwell, S. E., & Delaney, H. D. (2004). Designing Experiments and Analyzing Data:
A Model Comparison Perspective. Lawrence Erlbaum Associates.

Saunders, M., Lewis, P., & Thornhill, A. (2016). Research Methods for Business
Students. Pearson Education.

Smith, A., & Jones, B. (2010). Social Media and Political Participation Among Youth.
Journal of Social Science Research, 12(3), 45-62.

Smith, J. (2020). Scientific Inquiry. London: Research Publications.
Williams, R. (2019). Principles of Scientific Research. Boston: Academic Publications.

Yin, R. K. (2018). Case Study Research and Applications: Design and Methods. Sage
Publications.



