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1- Which the following method is used to communicate quickly with one or many individuals in various locations.
| Face to face | E-mail | Notice/Posters | All of the above |

2- Choosing the right method of communication depends on
| Target audience | Costs Urgency/Priority | All of the above |

3- Two friends discussing about homework is an example of

Public communication | Intrapersonal Mass communication, Interpersonal communication
communication

4- Which the following 7Cs Principle is represented by the words”Use exact words and facts

| Clear | Concise | Correct | Concrete |
5- Writing Skills is a part of

Verbal- commuication | Concise | Visual communication | None of the above ‘
6- An example of bad nonverbal communication
| Firm Handshake | Biting nails | Standing straight | Scratchinghead |A&C |[B&d |
7-Two way communication
] Pubblic Relations ] Person Selling | Advertising | Sales Promotion ‘ Direct Marketing ‘
8-9@ dlaall pyased) dudd Mbilme waly e Jhanly s AL "Lb e pdds ymie colio
| %24.67 | 16.67% | 24.33% | 16.33% |

Part2: (02 pts) (8 x 8,Lc S30.25)

Colon A Colon B Answers
1 9 il po e jlams] A Credibility, Emotional, Reason F
2 NERTS [CIPN (IRCTIN < (BT EX IICON (37 B Nature of communication E
3 | Minutes, Memos, Meeting C Sl JLasy | H
4 | Communication is proactive, process, irreversible D Semantic noise B
5 | Did you give a loud hiccup?, ¢beud! yyo E | St Jlasy C
6 | Word of mouth F Push G
7 | Wrong sentences, Jargon Word G Pull D
8 | Ethos, Pathos, Logos H Non-verbal communication A
Part3: (04 pts)adil poball £¥s sumg ,S3i (24 x 4. 53 0.16)

SMCR: 7Cs: The 9 elements of Communication AIDA :

Sender — Message — Clear — Concise — Sender- Encoding- Message- Channel- | Attention
Channel- Receiver Concrete — Correct — | Decoding- Receiver- Feedback- Noise- | Interest
Coherent — Complete - Context Desire
Courteous Act
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