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“A new service innovation is generally tested in the actual market rather than in
R&D laboratories.”
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It is a fact that there are some nations that are undoubtedly more innovative than
others. The case of the United States, Germany, Japan, China... . Thus, the
study of co-creation at the firm level needs to be supplemented by co-creation in
the national environment. The likelihood of innovation emerging increases when

there is an appropriate national innovation system in place.

National innovation systems are composed of different patterns of institutions and

organizations. It is the specific configuration of relations and institutions that are
important in framing the national innovation system. What matters are institutions
such as the legal system, especially concerning the ownership and control of
intellectual property relations, how national education and training systems are
configured, the industry structure of key industries, competitor and surrounding
organizations, the efficiency of capital markets in providing venture capital for
innovation, the development of national innovation policies related to science and
technology and the crucial role of universities and research centers, as well as
national innovation policies related to investments, taxation and other
determinants of the ‘rules of the game’ that shape both public and private sector

decision-making
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“A new service innovation is generally tested in the actual market rather than in
R&D laboratories.”
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The intangibility of services makes service innovation relatively more difficult to

make inimitable through patent protection. and to measure as its performance is

mostly evaluated on the basis of user perception. As a result, a new service
innovation is generally tested in the actual market rather than in R&D

laboratories.



