-

" 5/ [AgaB) o gl s / sl p 5155 ALl gl g A Jatl sl s ApalucaB) o glal) Tl /B 5l ol s O il Ardla 1
== 2024-2023/ Gladdd) gy gud pubia [ Alayg b iula A gY) Al ali
okedl/Aclal 11.00 — 09.00 Helud]  2024/05/14 :ylis I guslbaad Ll
(V) aedle puings olisl Jgaedl § wlyleall e mamsatt! pe s of puemsay cunl :(dolis 08) Jo¥1 Jlgad!
s e <yl PR
Perishability that means a service cannot be separated from their providers 01
:c_uua.“dl
ServQual 7 3945 cous abladll dpols Gay suslucel) (nald goll sl iaiwl 02
:@:ua.ﬁl
(ST 28) % 57 S9lud pedl yaud /23LSY1 Aud 1 % 37 (g9l 2akll / 23L0Y1 Aud culS 13 03
:@:ua.ﬁl
Banks are institution that do not deal in cash or credit 04
L Bolely Leelany] (e Adladly 4Sadl wlouidl § perishability duols olelus 05
t@u’ual"
& sdadl paudlly oslatd| prwddl wyisll miied| peud oo Fida 06
t@u’ual"
Services can be touched, handled, purchased in bulk like tangible products & tasted 07
t@u’ual"
Led pSmtd| (S ¥ (I &l ! didt Jalgadl oo RATER gllaias Ay 08
(e

O3l il il daygs e A Slaglatl el :(dolis 06) L Sl

Al /a8LaY B | pull yaae | ALY ylie | Bus gl AGKS

% 40 JLd Lol el (0
% 36.4 34.34 ;;3.9.11 JLed Jagaogdl oo
RT. CT RT el Jouatl eesi-1
ﬁ o JU! gomiad! elyud-2
doddodl Slas gl sue cous -]
RT=CT= il G35 gazs (I
3 il Laylises & anjod) 33 2 Lo-
2322 CF el day o cele 13] 89 6000 agy 51 594200 ayy 21>
W geaS Bussll % 5 Ly Mo 420 &I,
a0 ;

Busgl % 15 kS Jledl Jawngdl cn §

(Amigall sl s 2/1



2 } /‘15-\1.‘435‘2\ e\g&ﬂ\yﬁ/)ﬁuﬂ‘ 9‘9-‘9\9;\.:\31-43‘ a‘gw‘\ga,ubﬁ\ ?ﬂ\ja.gdbaﬁ‘i\ N&d\@s‘/‘éjsg\ ?\ ‘é“:"@"ﬂ:‘(ﬁf-“ ZML% )t)
= 2024-2023/ lasil) (s gusd (ubiba /ey (5385 iaaba g Aol o

@ls YR
{(doLis 06) &Ll Jlgad
el S a1

Facilitating Services :4:tll dc gaxall jualic

Enhancing Services ;A 5¥) 4 saxal) jualic

A gana S (8 Ay ) Aallly o paie g Ay jaladY) Aallly (o wais

)O

=
=

éﬁ}aﬁ.” QYL;A)SST-Z

Likert Scale (SA-SD) s sUial Jgaadl (8 A jualial) i) --3

Strongly Disagree, Neutral, Agree, Partially Disagree, Strongly Agree, Disagree, Partially,

Slaie crusl o0 3ud el



-

[Agai®) o glal) anid / ypil) a gl g Aullall o gladl g Ay lall o gad) g Aaaliali®) o glal) A /31 gl Al (500 () Araly ):)

)
- £

2024/05/14 tes,lis U1 gl i | o lomia¥ 2z 390l 2L

(V) &edle pings 0lisl Jgaandl § lyleall e parmsattl po Uas of puzsay ool 1(dolis 08) Jo¥1 13l

s e Slylead! PENy

v Perishability that means a service cannot be separated from their providers 01

Perishability that means a service cannot be stored for later sale or use/ Inseparability that... separated....... : @_-:u,ajﬂ

v ServQual ¢ 553 s> cabolail] Aols sy Bus el (nalb gl ol daicl 02
ServQual z 3965 cous Lzt Aol g Buclucd) (nalsgoll sluazul ‘]|

v (ST 20)% 57 $5lud gy /ALBYI dad (L6 % 37 ($ollad AL / AELBYI dd S 3] 03
%27 = 0.;':; T = s el /ALY B (318 % 37 (ol BRI/ 28LaY) B S 13) sqmaadl]

v Banks are institution that do not deal in cash or credit 04
Banks are institution that deal in cash or credit seosai|

v Lees Balels Leslany| Sas 2dlally Al lausell § perishability 2usls ol ! 05
Leaw Bolely Ll oSz ¥ Adledly 4SSl bzl (3 perishability uals wlelas seosa|

v 1 gt ity v gLt pnadl dpked! el pas oy Fid 06
Sodually oaolatll saudll Grreatdl paudll oo Grda ol / BLASY paudy ol ladd paud dpazll minell saud (o Grdn mesadl

v Services can be touched, handled, purchased in bulk like tangible products & tasted 07
Services can not be touched, handled, purchased in bulk like tangible products & tasted :@.':ua.ﬁl

v Lpd oSmll (,San ¥ (1 Al ol A ! Jalgall (oo RATER llasas piay 08
ol 8592 Aunazel slag¥l (e RATER zllasas siay /b @Somtll oSey ¥ (@ izl i) Jalgadl n PESTEL llaimas piiny s ucesail|

O3 ailaus Slidl duygs e A loglaodl clud :(Lolis 06) LI Jiged!

pell yae /ASLBY A | AR /ASLSY A | el yae | ALY plada | Bl Al

% 40 JLel Tl Ll oy

% 36.4 34.34 O93340 el Japaogdl cya

el Jgum!l qasi-1

el -

gl o = ABLaY) sk i halgll + ddla)
(el Jaea ol i) ladd g g Sy (o) flual) (i gh g i) (o (Mlall Tasea gl) ¢ 5 4SS 52 34.34 flae O Ly

FEICRV N
ETER IR
34.34

= Adl) / Gy du

=%36.4

12.49 = 0.364 x 34.34 = 48LaY) )laa 4iaj
:\ﬁl.aa\g\ J\JSA +4al<) Z.E.uj” &R
46.84 = 12.5 + 34.34



-

[Agai®) o glal) anid / ypil) a gl g Aullall o gladl g Ay lall o gad) g Aaaliali®) o glal) A /31 gl Al (500 () Araly

iy
- - - C < <. '/.2
2024-2023/ <laddd) 3 g (ulilla /Mg i iula A g¥) Adudd) =

)
AN

Sal . : a8y Hlasa .. -
13.74= 0.4 x34.34 =Lyl ke m;% = % 40 &J&H—; = gl e/ ALYl 4
O5Ss Uil gl e = ALY lake + A 1 ol A6
20.60=13.74 -34.34 = <) 434S 4ia 5 34,34 =13.74 + 4l
Aal<al) /A8 ay) A+ 1
0.364

%26.68 = 0.2668 = m = @‘-.‘S‘ _)‘“-“/ ALY 4

pell yae /ABLEY A | A /ASLAY B | el yae | ALY plada | Bl Wil

% 40 % 66.70 34.34 13.74 2060 JLe! T gl il oy
% 26.68 % 36.4 46.84 12.50 34.34 RYSSTLR (IO R
-asial)

12.50  dLaYs.

13.74 &L=yl s

%66.70 < 0.6669 = 5 - = QMJ = A4/ ALY A

12.50 A=yl -
%36.4 = 0.364 = = = gl jra/ ALY s

34.34 gl e

%40 = 0,400 = o 7d _ IS e e
0 = 0. = = = anll yrw/ 4als A
34.34 ol e
12.50 ALY laie

%26.68 = 0.2668 16.84 o el san/

RT.CT RT
+ o JWl gl elyul-2
il Byl o Beiad! Aeuidl Slumg due s
RT=CT= ‘dj'i"” Oj‘ﬁs (5'5"&.; té.\”ﬁ L...;L“'” ‘Ia..u.wj-u
2323 CF
* o Lo
Q*= (TSI CadSH-(RT) A1 5,031 = (Profit) s glass sl
Profit =RT- CT...ccevevverenene (1)
A JSI +(Q) dendadl Slusgdl sue x (CV)su gl 8 adiad! 2SI |- [(P) jaud| x (Q)antdadl Slousdl &S] =
[(CF)aw Ll
Profit=P *Q - (Cv* Q+ CF)evereenreveranrennns -(2)

AL A - Redadl ol gl e X B gl 5 piiad| CadIKI)- yad) X Aeudedl slouie)! 4eS =
Profit=P *Q- CVv* Q-CF



-

S A a gt and / ppedl) o gle g Alal asiadl g ALl a gadl g Agalal® o glal) AS /31 gl Al s (i (ad) Araly ):)
= 2024-2023/ chasid) (g guad (b /e g 585 fiula Y01 Al =2

) eI — Rendell cilokiell 2eeS X (B gl 2akE — yaull) = o)l

Profit =(P —CV) * Q- CF...ccrveeerrmrn. (3)
rasall bglus Lagias 0985 ! 08 Ojlgdl Al
Profit =0
Profit = RT-CT=0 = RT=CT......... (1) 0, &Ml ¢y gy i 0 =ges, I

AL A — Aeuiall Silesid| 2eeS X (5o ol 2G5 — yaudl) =0

= 0=(P-CV)*Q- CF
Aauidadl claniell 2eaS x (Bum o1 AL — yaedl) = Ayl oIS

= CF=(P-CV)*Q

Al Ca MKl

= Laudodl clousd! LS
Busgll WaIE—susoll yaw

. CF .
Q _P—CV""""""""'( )
34.34 = sus> gl 2l &y Lo
20.60 = bl 3o of| 22185 Ll
2322 =CF 4l ) gomiced! o Lpd
(4) WMall § (agas
. CF 2322 2322 168.99 ~ 169
Q P—CV 34.34-20.60 13.74 T
RT.CT RT
* CT
RT=CT=5803.5
2322 CF

Q*=169

RT=CT=>P X Q=CV X Q + CF (1)<l ;o Lud

=34.34 X169 = 20.60 X 169 + 2322 = 5803.46 =~ 5803.5 sl

%5 L e ¥93 420 S aedl oy 0 Ceale 13] By 4200 ao > 3 clid! Laylises (I ased| 5L3 (2 Lo-c
%15 £ Jld Lol 2215 (a> § U goasS Bus gl

CT X Q = JLoll Lapuusd! 4alS5 Ly



S A a gt and / ppedl) o gle g Alal asiadl g ALl a gadl g Agalal® o glal) AS /31 gl Al s (i (ad) Araly ):)
= 2024-2023/ chasid) (g guad (b /e g 585 fiula Y01 Al =2

CT' X Q + 420 pedl Yoy 4615 Lyl
2l Uy 2659 Lot Jnuo gl 2AKT 3 4200 Zeleal &l gl daid g
= CT' X Q+ 420 =5% x 4200 + 420 =210 + 420 = 630

CT =15% %X Q
= 15% X 4200 = 630
Lougll 22185 g9lud ad! oy 2485 Loy dilouss aist JLedl Jopugd! of audl Joy Hlans | ity elid! 03]
630 jlees suis (A1 Lol

el Jy 2y JLall Jagaogd] 2aKS § (925 Buizmg 6000 ags Il 3
= CT' X Q +420 =5% X 6000 + 420 = 300 + 420 = 720
CT =15% %X Q
= 15% X 6000 = 900
G QL Tapugll 285 e JB1 720 ad! Sy 4805 ey dilants puioid aeddl Joy sl | disloy il 3]

900 jdsa 53
(dolis 06) ! Jl e

Jledl JSd) i1

Enhancing Services 4 saxall jalic Facilitating Services 4 saxall yalic




/:/ [Agai®) o glal) anid / ypil) a gl g Aullall o gladl g Ay lall o gad) g Aaaliali®) o glal) A /31 gl Al (500 () Araly ),:{

2024-2023/ cladd) (3 gus alila /Moy 85 jiala JgY) Al

: Bsgradll =¥ Lma ,S31-2

il leall calasy) leadl)
FIRSIA] oSy |
oalazy) Cilias 5l

o lall sy

Likert Scale (SA-SD) s slial Jgaadl (B 40 jualiall i) --3

Strongly Disagree, Neutral, Agree, Partially Disagree, Strongly Agree, Disagree,

Strongly

Disagree

Agree

Partially

Neutral

Partially

Disagree

Disagree

Strongly

Disagree

Sleie NOPES DO 9 P | P




