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Abstract: The current study aimed to identify the Psychological Contract’s
characteristics among “Dar El Houda” Publishing and Distributing Company
employees. Including pc nature, employer’s obligations towards his employees,
employees’ obligations towards their employer, employer’s relationship with his
employees and employee’s relationship with the employer.

A translated and standardized version of Psychological Contract
Questionnaire of Andrew Harold Patrik, 2008 had been applied on 110 employee at
“Dar El Houda” Publishing Company in Ain M’lila.

The statistical analysis of the gathered data using the SPSS version 20 showed the
following characteristics:
- A Psychological Contract both exchangeable and relational.
- Lack of employer fulfilment of his obligations towards his employees.
- Employees fulfil their obligation towards their employer.
- The relation between employer ~employee was based on trust; whereas the
employees were doubtful and did not trust their employer.
Keywords Psychological contract, psychological contract characteristics,
psychological-relational —exchangeable contract, employer/employee obligations,

employer/employee relationship.
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