Ay g Aslaall g Astlal) il yal) Adaa
ISSN 2352-9962
2017 o)) s> - ) 22l

h

OEBUniv.Publish

Ol B Agay (e i) cilasid) Saga adly dbjral dalidat A
— Aol ol A<y A l) Loaiilly Aadal) iy Al L
An analytical study to know the reality of the quality of banking
services from customer’s view

- study in agricultural and rural development bank- Oum EI Bouaghi
agency-

Al (1AL Aala ¢ el A2 Jgee L2
(2017/04 /07):J 5 G «(2017/03/ 19): ptil) e )5 «( 2017/02/ 12): aubeastl ey

" Abstract

The study aims to highlight the importance of quality
in the fields of modern life, especially banks, as one of
the main pillars of the countries, and one of the main
reasons for the Algerian banks to achieve quality in
their services. One of the main reasons for the
Algerian banks' pursuit of quality in their services is the
philosophy of total quality management, information
and communication technology, globalization and the
knowledge economy, etc. Therefore, banks must adopt
and follow policies that help them to satisfy needs of
customers through speed and facilities of service
delivery, decreasing costs, increase profits and attract
new customers ... etc. The Algerian public banks can
reach quality in their customers through adopting a
good system in organization the total quality as one of
the main priorities to achieved quality in their services.
As a result, we concluded that services
provided by the Bank for Agriculture and Rural
Development are high quality services, through
evaluating bank services quality, by studying quality
dimensions and analysing the questionnaire submitted
to the bank's customers..
Key words: total quality management, bank services,
banks, bank services quality.
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