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Abstract:

The aim of this research to identify the impact of the quality of
the health services to the satisfaction of the clients to stand on the
reality of the exercise, the problem to the existence of clear
shortcomings in the adoption of the dimensions of the quality of
services and the use of its advantages in the development of consumer
satisfaction, and has been the adoption of the resolution as a tool for
data search, which had been prepared on the basis of a number of
standards of ready-made clothes, clinic were selected to Ibn Sina field
of application, and the selection of a number of customers in the sample
clinic to search the strength of 64 individuals.

For analysis statements of the searching statistical use the
program ready in entering and analysis was complete the statements
(SPSS), and leads the statistical instruments about group from the
results resulted confirmed most of her on presence relationship
connection and impact of self of evidence moral between distances
goodness of the services healthy and bruises of the customers in the
visit the researched, his ibexes the represented in ( the reliability
entrusted the searching on necessity increase interest of the visit the
researched as best as the offered services through increase of the
interest in her distances, the response, the tangibility, the safety, the
sympathy), and the sight to goodness the services on that she strategic
choice for competitive acquisition the characteristic in market of the
services healthy.
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