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PART ONE: READING COMPREHENTION

Activity one : 4pts
A. Main Ideas :
Accept any equivalent formulation:

1. P1: Development of the world of work and importance of teamwork

2. P2: Appearance of workplace conflicts and their effects

3. P3: Causes of conflict, especially poor communication

4. P4: Solutions to workplace conflicts and positive outcomes

= Partial idea: 0.5 pt

B. General Idea (2 pts)

v Text is about workplace conflicts, their causes, effects and solutions

e C(lear sentence: 2 pts
e Incomplete idea: 1 - 1.5 pt
Activity two : definitions of the words
Each correct word = 1 pt

Conflict : a disagreement or a problem between people at work

Discrimination : unfair treatment of someone because of gender,age,race....

PART TWO: LANGUAGE USE

Activity one : stressed syllabus 2pts
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1. reSPONsibility
2. caREER
3. neGOtiation
4. discCRImination
Activity two : the present perfect tense : 2pts
1. Have experienced
2. Have solved
3. Have felt
4. Have improved
Activity three : the correct answer is : 2pts
a. Much or Many :
1. How much stress do workers feel ?
2. There are not many employees in the office today .
b. Some or Any :
1. There is Some information about the new policy.
2. Workers have not received Any feedback .
Activity four : sentence structure 2pts
1. Complex
2. Compound
3. Fragment
4. Run —on sentence
WRITTEN EXPRESSION
Covers main ideas 1pt Language accuracy 1pt

Coherence and clarity 1pt Lines number 1pt
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