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Abstract

This descriptive study examined smart cities and how to they can be employed for promoting
sustainable smart tourism. The study aimed at defining the concept of smart cities from a
geographical perspective; in terms of the land, the population, the infrastructure, the services
provided, and the dimensions of smart tourism as well as the affecting factors. Moreover, the study
attempted connecting Smart Cities Model with the characteristics and advantages these cities have
on the one hand, and with smart tourism sector on the other. The study also shed some light on the
main challenges facing smart cities in order to promote smart tourism. The significance of the study
stems from the importance and the impact of using the latest technology in managing cities and
tourism activities and promoting sustainable smart tourism through the development of urban
services management related to smart tourism. The scientific material was collected from various
sources and the descriptive research methodology was used to achieve the objectives of the study.

The study found that there are many definitions of the concepts: ‘smart cities’ and ‘smart
tourism’. It also found that there are dimensions of smart tourism and a number of the factors
affecting it. In addition, the study highlighted that smart cities help promoting smart tourism; which
has become an important element and an effective factor in building smart cities. However, smart
cities face many challenges, which can affect the development of sustainable tourism, such as:
rapid urban expansion of current cities, continuous increase in population, and provision and
maintenance of relevant infrastructure, services and facilities. Finally, the study recommended
establishing smart cities that contribute to making a positive impact on the lives of citizens and the
experience of tourists by facilitating access to cities and making them more suitable for living,
management and sustainability.
Keywords: smart cities, sustainable tourism development, smart tourism, digitization of services,
tourism promotion.
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